vt

wn
\<
wn
(D
wn

FACTS 7.5.0 Work Center Training

Relationship Management

Pivotal Systems, LLC

7400 Metro Blvd. = Suite 217
Phone 952-844-0773  Fax 952-844-0925

PROPRIETARY INFORMATION
The information contained herein is proprietary to and considered a trade secret of Pivotal Systems and shall not
be reproduced in whole or in part without the prior written authorization of Pivotal Systems.



TABLE OF CONTENTS

VAV T4 T O= g1 (= gl g1 (oo (U o) 1R 7
[ L. 11 TR 7
(=Y oo o J NN F= Y/ ' = 1 o o 7
WOrK Center TEIMINOIOQY ... .ccoveeeerieeiieeiisie ettt sttt sreesae e e sseesbesneesreeneesneens 8
(@< o [ AR O] 1= o 11 0] 9
B IO 10 RSP 9
(D1 I =T 1 E T 10
(000l 11 ot Lo gl o 11 (0] YRR S PP PP 11
0] 1= 0! 1T USSP 12
[ TES (oY I 1= | S 12
RIGNE CHICK MENUS ... bbbt e e b sr b nne s 12
U0 I = 13
I_E (O (0] 0= |, S 13
'l--] o [0 ol 11 0= o | PR 14
Sz 0 1 11= 011 = 112 OO 15
.5:':‘.}: 20 [0 O] =" 15
L e @0 (0] 1101= g VLo (= 16
F1& F0 AR DOCUMENE NOLES. ..o en e 16

[ 0= 0] 10 [ [ (= 17
s s 1Yo T L= 18
WOTK Center BaSICS EXEICISES ....ueiiiiie ittt ettt s vt e et e st e s e e e s eba e e s be e e sabeessbseesabeeesabeeesares 19
Y L= O == OSSR 20
Y =TT 1S =] 20
AtaCh EXTErNal DOCUMENL .......ccviiiiiieeetie ettt e e etee e e stee e e tee s s aee s steeeessesesasessebsessbeeesbseesabeeesarenes 20

RN A= O 21
(@] o 1[0} S TSP PP 22
CONTIQUIE VIBIS ...ttt bbbttt e b et s b bt s bt e ae e e et et e b et e neenne e 22

[ o I =11 Y2 S 22

1Y < 10 23
TS 1< o RV A=Y R 23
o O 23

[ L= £ 23

A AL SR A LS oY S (0= = 29
00 PR RRSPRR 30
EXPOIT EXEICISES ....c.vicieceee sttt ettt ettt st e st et e s ae e s beestesaeesaeenteeaeesbeentesaeesseensesneenteensenneenns 31
(ST A1 D= = VS 32
(@SS (= 1= (< 101X 32
Y00 01 0] a7 £ o] o SRS 32
MisCEllaNEoUS WOIrK CENLEr EXEICISES ......ccvviieiiiteiee et e et e s bree e s saae e e s e sabe e e s s ssbreeessensseeesesraneeas 33
QUOLES WOTK CBINLEN ... eeeeeeeeeieesteeiesieesteeeesseeste e tesseesseeseesseestesneesseesseeneeaseesseensesseenseensesseesseensessesnsennsnns 34
Open QUOLES ADOUL T0 EXPITE......cceeiieeieieie sttt ettt et e s e s se e sneesaeeneesneenneennens 35
(D1 I =T 1 E T 36
QUOLE HISEONY ...ttt et b e bt bt e h e e e et e b e s et e bt e b e e b e e se e e et e b e b e nreene e 36
QUOLE SUMIMIAIY ...ttt ettt ettt ettt st e st e e st e e sat e e eas e e e as e e e nab e e e bs e e e be e e sabeeesnnneesnneeennneeas 36
L TR (oY I 1= | S 36

Page 2 of 89



RIGNE CHCK MENUS ...ttt sttt sttt et e st e et e e ae e s beetesreesreenseeneenreennesnnenns 36

BULLON B ... .ottt b e e e ae e e s mr e e s nn e e s nn e e sneeesanes 37
I_E INEW QUOLE.......eee ettt ettt sttt sa et e s et e e bt e sae e e abe e saeeeabe e nbe e e nteesbeesabeenneesnneenenas 37
L] 0 DT o B0 | S 37
Ll & 1€ CUSIOMEN NOLES......eeuicviieieiieie sttt e e s et et se st e e eneebeseenennenseneas 38
(.00 DBRI] ot DA ..ot 38

IMEEINU B ...ttt ettt e et e e et e e e st e e e s abe e e e an e e e ar e e e nne e e nn e e ene e nanes 38
A= T L= = oSSR 38
Attach EXtErnal DOCUMENT.........coiuiiieieiie e ettt st b e 38
YT 39
[ o110 0SS 39
CONFIGUIE VIBWS ...ttt ettt ettt e et e et e e b e e as e e se e sateesbe e e aee e seeenbeebeeanseenseesnteenreennns 39
QUOLE SUMMIBIY ...ttt b et b b e s b e e b e s e e e b e e n e nae e r e e s e e e e nneens 41
T (= £ 41
00 SRR 42
S == a1 D - TSP 42
S o = 1 (= 0SS 42
Y010 01 0] a7 £ o] o USSR 42

QUOLE WOTK CaNEr EXEITISES. ....cccuvieeiieeeciieee ettt ettt e eitee et e e et e e e ate e s e are e e sareeeeaseeseaeeeeneeesnneeesnneeesnreeas 43

OPPOIUNITY IMBNBGET .....c.eevertieeeeieeeee et sttt ettt e et st e st e s bt beeseeae e e e s e eesbesbesbenaeese e e e s e b e snenbeneeens 44

L0 &I KO o] (011 (1 =-SS 44

TOP 10 OPPOITUNITIES ...ttt ettt st e e e sa e st e e beeeseeebeesateebeeesseeseesnteenseeanseenseas 45

DS T = £SO 46

OPPOITUNITY SUMIMBIY ...ttt sttt s b st s e b b e b e bt bt e st e e et e e e b e neesne e 46

(@7 0]070] (0111 3V o 1S (0] Y/ SRS 46

HISIONY DELAIL ... .ottt st sttt et et e s st e sbe et e sneenbeeneesneenee 46

RIGNE CHICK MEBNUS ...ttt bbbttt ne et see b nne s 46

BUITON BT ...t sae e n e s e e e s e smn e e ne e ann e e r e e nnn e e ne e 47
I_E NEW OPPOITUNITY ....eeeeveeie et et eee e e et este e e e s e sbeetesaeesseeaesaeesseessesseesseenseeseessesnsesseenseansens 47
LO1 S (0] 0= U TPPU RO PR PR 47
ACCOUNE NBIMIB.....eeee ittt ettt e et e e st e e e st e e e s abe e e s abe e e anse e e sase e s asse e e neeesnneesaneeesanneas 47
(@7 o700 (10T Y/ N = o 1= S 47
1S ot 1 o1 o o RSP RR a7
N 11000 o TSRS 47
(@0 3 D - =SSR 47
01072 o 1 11 Y TSP 438
PrOCEST SLAgE SEED ...ttt bbbt n b n e r e nn s 48
IS 2o IR o LU oSS RPRTR 48
T YO0 | - S 48
LEVEl Of INFIUBNCE ... et b et b e e e e 438
S S o = 1 1o SO P PP 48
(@001 7= L= 010110 o SRR 48
LAY T a0 1= o R RR 438
Additional User DefiNed FIEUS ........coiieiiieeee e 49
i BT OPPOITUNITY ...ttt bbbt e e e et e ene e 49
oA QUOLE ENIY ...ttt et b e b et e e e e bt e e e e ne e n e e nennn e 49
Gl & [ CUSIOMEN NOLES......ecuietiiieieice sttt sttt et sesbe e e seebesaeneesesneneas 50

Page 3 of 89



=TT = =T ol S OPPS 51
Attach EXIErNal DOCUMENT..........cciiieieeiesiese e see sttt aeeaesseesaeeeesreesseenaeeneesseensenneenes 51
RV L= USSP 51

(O 011 o] 017 PRSP 52
CONTIQUIE VIBIS ...ttt bbbttt e e et s bt b e eb e ae e et et e b et e nreene e 52

[ o I =11 2SS 52
0L RS 53
TS L= o YT USRS 53
OPPOrTUNITY SUMIMEIY ...c.veeeeeeieeieesieeeesseesseeeeseesteeessseesseessessaesseessesseesseesessessseessessesssenssessenssennses 54
o OSSP 54

T 0 £SO PPS 54
00 PSP 55
TS 1 D - U 55

O s  = 1 (= oSSR 55
SYNCAIONIZBLION ...t b bbbt bt b e st e e e e b et e b e nreene e 55

(@ 0]070] 1 (0111 AV (S (ot =SS 56
CUSLOMES Profil@ M NAQET ........veeieee ettt ettt et et esate e bt e s abeesbeessbeenbeeanseesseeanreens 57
I (0] I = SR 57
N 1T Y L 57
FL CUSIOMET F/M oo seeseeees et seesees e sess et ee et sess e sess st eee e et 59
Ll & IC, CUSIOMEN NOLES.......cciiieiecte ettt sttt et te s tesbesaesaeeaeene e s enessesrestesreenas 59

W HEBIWS <.ttt ettt et e e et e et e et e e eae e e beeeae e e st e eaee e beeeheeeaseeeRee e teeeReeenbeeaRee e teeaReeenreeaneeeareenneeanreeanes 59
T 0 RSP S 60
1] 1 £ SRR 60
Customer Profile Manager EXEICISES......ccuuiuiiieiieieeiesee ettt sae e sae e beeneesaeenae e 61
SAIES Order WOIK CONLES ......ocueeieeee ettt e e ae e sse e e s seesteentesseesseensesseesseeneesneensennsens 62
Open Orders With @ REQUESE DALE.........c.eceeiieiecie ettt re e e e nneenne s 62
DELAI PANEIS ...ttt R b re e ne et a et e ntentenrenrenreas 63
L@ 0 (= gl o 11 (0] YT PP 64
(@0 (= S 10 [ 7= YRS 64
L TR (oY I 1| SR 64
RIGNE CHICK MEBNUS ... bbbt eesn b sn b nne s 64
I 10 = T SR 65
I_E NS T o = USSR 65
L o Do o 0= o | S 65
LN Lo s T, 65
Ll & 1C CUSIOMEN NOLES.......eeieieiiecie ettt sttt e e aessesbesresneeseese e e eseseessesnesreann 65
e e B, 66
VT U = SRR 66
=TT = =T oL OSSP S 66
AttaCh EXIErNal DOCUMENT.........coouiiieieeieeiese e see et st e e ste et e s e sreenaesneesseeneenneees 66
RV L= USSP 66
(@ 01T 1 RS RSRRR 67
T 0 SRS 68
00 o TS RRSTRR T 68
TS 1 D - VS 69

Page 4 of 89



S R (= 1= (= 016 = T 69

Yo 1o a2 1 o o PR 69
PUrChase Order WOIK CENLES .........coiviieiieiieieseesie s st esteete e ste e sseesseeaesseesseeseesseesseensnsneessesnsesneenes 70
Open Purchase Orders DUe in the NEXt WEEK ..........ccoi it 70
DELAI PANEIS ....c.eeviciececeee ettt b ettt bR e reene et e e e tententenrearenneas 71
L@ 0 (= gl o 11 (0] YT SR PP PR 71
(@0 (= S 10 [ 7= Y2 RSSN 71
[ TS (0 Y B = = | PSS 71
RIGNE CHICK MENUS ... bbbt e s b sn b nne s 71
BULLON Bl ... . eeiiiie ettt e ettt e et e e st e e e st e e e sab e e e ae e e s nne e snn e e enneeennnes 72
I_E NEW PUICHESE OFTEN ......cviceee ettt ettt e s e se e s e ese e teenesreenneannens 72
L o Do 0= o | SO 72
LN Lo s T, 72

& LUV @NAOT NOUES ..o e e 72
oL LI, 73
IMEBINU B ...ttt b e et et e et e e e st e e e s abe e e eab e e e are e e nn e e enn e e ene e ennes 73
Y= g1 7= 73
Attach EXIErnal DOCUMENT.........coouiiiiieiieeiese ettt sb et s b e se b e neennee e 73
YT 73

[ o110 0SS 74
1= £SO PPS 75
0 1 PPN 75
TS 1 D - U 76
USEN PrEfEIEINCES ..ottt st e b e et e e sae e et e e s aeeeateesseeenteenbeeanneenneas 76
Y e 1o a2 1 o o PR 76
VENUOr PrOfI@ IMIBNAOEY .....cveieeeieeeeee ettt b bbbt ae et e e et et b ene e 77
U Ao = T RSP 77
I_E LS Y 0] = PP 77
RN =Y 78
(Ve RV 2= 10 (o g 1N (o) = S 78
WHBIWS . ettt e sttt e ae e s b et ae e e b e te e st e e Rt e s e e n e e eRe e Rt eReeeR e e Rt eR e e eRe e EeeneeeReenReenteeneenbeenrennee e 78
T (= £ 80
1 1 £ SRR 80
REPOITS ...ttt s bt ek et e e R et e e b et e e R e e e e R e e e e Re e e eaR et e e RRe e e nneeeanreennneennneena 81
L@ o (PSRRI 8l
(O 110 (S = (S (o] PSRRI 81
(@0 oo g (¥ 0T YRR 84
PIDEIINE REPOM.......eeeeeieeee et b e e bbbt st e s e s e b e sae b e nreens 84
LAY 0TS = oo g 85
Work Center REPOMS EXEICISES .....ccuiiiieiiieiie ettt sttt e e e sre e et e e saesenreenneas 87
= ol ] TS U TP 88
(@< VS 88
1L SRR 88
(00 =1 0 TSP PR 88
0 1 PSP 88
Lz 10 S AT T T OSSP 88

Page 5 of 89



History Detail

Page 6 of 89



Work Center Introduction

Definitions

Work Center — One or more queries defined around a primary data file. The work center
represents the underlying data from the primary and related files used for presentation through the
gueries. For example, in Credit & Collections; the open AR invoice file is the primary file used
through the work center. The customer file is arelated file.

Query/Look — A collection of data fields and data views using data elements from the primary and
related data files. Multiple queries can be set up using the same Work Center data to allow
presentation of different data based on the specific job function for example.

Panel — One of 7 display areas on aquery. They are the tree view on the left side, 3 summary and 3
detail panels on the right. The summary panels are displayed when a specific work center record has
not been selected and the detail panels are displayed when a specific work center record has been
selected and validated.

View — The content or layout of any panel. Content can be displayed in either agrid or list format.

Keyboard Navigation

Press To

END Display the bottom of the active window.

HOME Display the top of the active window.

g;’“" LOCK+ASTERISK on numeric keypad 1y, o 41 subfolders under the selected folder.

NUM LOCK+PLUS SIGN on numeric .
Display the contents of the selected folder.

keyped (+) P

NUM LOCK+MINUS SIGN on numeric Collapse the selected folder.

keypad (-)

L EET ARROW Collapse current selection if it's expanded, or select
parent folder.

RIGHT ARROW Display current selection if it's collapsed, or select first
subfolder.

UP ARROW Highlight previous entry

DOWN ARROW Highlight next entry

Goesto the entry in the highlighted level of the tree

Any letter or number that corresponds to the key pressed
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Work Center Terminology

Button Bar

Maintenance  View  Export

‘ 5 Pasilnvnice|

O3 Credit & Collections - Current ¥iew: Custon:er - Last Rebuild: 05/02 /2006 5:07 I'™M

=lo] x|

Customer Aging

| CURRENT 1244731 =]
; i iy A 1-30 0.00
EE‘& Barnes Machinery & Equipment - G104 31-60 T
&= Bikes far Tykes - €132 OVS;’SS 13:33
== Bradley Manufacturing Go.- ©119 Total 1247531
-8 CASH- ZZZZ7ZCASH Disputed 0.00
& Central Georgia Materials Co. - C107 Open Sales Orders 0.00
m-Ep Central Valley'\Water Cormpany- G112 Credit Limit 15,000.00
ol 0 o Wi B 1 Last Payment Date 081012005 =
- Dallas Furniture Mart- 105 e
--mp Deluxe EquipmentWarehouse - C101 L | ’l_l
--®p Discount Industrial Warehouse - C125 Total Aging (based on filter selections)
- East Coast Tool Compary - C124 CURRENT 173,792.26 i
[-#p EquipmentHandling Systems Inc - C122 1-30 o.on
m-®p Flags, Flags, Flags, Inc. - G121 31-60 142327
=-®p Georgia Print Machines, Inc. - G123 Tree V|eN ngégg 2 %g'gg
B Johnson Medical Supply Dist - 127 Total 134'1 35:32
-8 Linda's Flower Shop - G117 Panel Disputed 2,583.62
= Maloney's Metal Products Co. - C106 Open Sales Orders 7257684
B-Ep Miller's Office Equipment Co.- G128
-E» Packaging Systerns Corp.- G116 -
--Ep Peachtree Printing Supply- C118 |ﬂ
-Ep Porsche Pieces, Inc.- C120 4 e I» I
- Roark Architectural, Inc. - 102 I : : \] 1
== S.E. Exterminating Company - G114 :DEE;BSIM 12-;—;28“.1 B | n(;ro'_r:; E;Mc Kee | EBDB | I
#-8 Sims Hardware - 108 | 04in2in4 255 PM Mr. Daye Hasenstab cB N
--® Southeastern Industrial Supply- C100 | 047031058 12:85 PM Deluxe Equipment War Brucellohngon ce L
o= Southeastern Service Company- G115 |04/03M1 4 316 PM Southeastern Industr Ms. Jule Johnson B H
& % Southside Plumbing - 0109 D2 502 P Roarkahtertural Mr B annon do
= Taggart Transcontinental - C103 | 05107010 10:02 AM Cowhoy Warld Mr. Jae Wirginia CB oM
By Texas Material Handling Co.- G110 | 05/09/08 9:56 AM Tonyeryn Sr. cB N
5B Western Calif, Equip. Dist - ©113 | 05/09128 10005 Ul L o N
- Ep Western Supply Division Corp. - ©133 =4 | L4
BB Winchester Business Machines - C129 LI - \ [ 4 Detail ﬂ

| = & ans

Filter -
qe

i A

P e Ta]

\
["' Collapse | ﬂ)\gxpand] [@ Exit ]
\

|Viewing\\;; Customer --= [nwoice #--= ReferencelP

\

Display

Filter

Fields displayed in this view.

Panels (Top,
Middle &
Bottom)

currently
applied

Totd of 6

Expand & Collapse
tree view buttons

panels, 3
summary and
3 detail.

Some of the features in each work center are unique to that specific work center. We will now cover
each work center in detail so that you can see all the various concepts in practice.
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Credit & Collections

The Credit & Collections work center is atool to help you automate your Credit & Collections
process. In the left hand, tree view, panel of the system, you will find al current open invoices. The
default view as the software is delivered is in customer order. The summary panels on the right, show
you aging for the highlighted customer, the overall company aging and open to-dos. The summary
panels will change as we drill down into the detail.

TreeView
of open
INvVoICes
O3 Credit & Collections - Current ¥iew: Customer - Last Rebuild: 05/02 /2006 5:07 PM By: GUI
Maintenance  View Export  Oplions
= [ @) (2 ‘ Ic ‘ . Pastirvaice | | o o, cEEtOmerAging
l"_l | 1 |—l' = CURRENT 1244731
SR~ A Litornati = 1-30 0.00
-8 Bames Machinery & Equipment - G104 g}gg 1383
E|=(> Bikes for Tykes - C1. az OVER 90 14:00
E--ib Bradley Manufacturing Co.- 119 Total 12,475.31
|§|E{> CASH - ZZ7777CASH Disputed 0.00
Eii> Central Georgia Materials Cao. - C107 Open Sales Orders n0.on
m-Ep Central Valley'Water Company- G112 Credit Limit 16,000.00
Last Payment Date 08/ 0/2005

B Cowhoyiworld- C111
-8 Dallas Furniture Mart- G108
Eii> Deluxe EquipmentWarehouse - G101
- Discount Industrial Warehaouse - C125

|:_|s(> East Coast Tool Company - ©124
&--® Equipment Handling Systems Inc - C122
&5 Flags, Flags, Flags, Inc.- 121

-Ep Georgia Print Machines, Inc.- 123

I$_|E(> Johnson Medical Supply Dist. - G127
-8 Linda's Flower Shop - 117
EEQ Maloney's Metal Products Co. - C106
G-E Miller's Office Equipment Co.- C128

.;_|=(> Packaging Systems Corp.- G116
[-Ep Peachtree Printing Supply- G118

Eii> Porsche Pieces, Inc.- G120

- Roark Architectural, Inc. - ©102

Ian& S.E. Exterminating Company - C114
B8 Sims Hardware - G108
Eii> Southeastern Industrial Supply - G100
-8 Southeastern Service Company- C115
|:_|s(> Southside Plumbing - C109

-8 Taggart Transcontinental - C103

Eib Texas Material Handling Co. - 110

- Western Calif. Equip. Dist.- G113

I$_|E(> Western Supply Division Corp. - C133
--Ep» Winchester Business Machines - C124

T P PO S

=of x|

15}

Highlighted

customer aging

Total Aging (based on filter selections)

CLURRENT

1-30

31-60

61-90

OWVER G0

Total

Disputed

QOpen Sales Crders

179,792 26
0.0o
142327
0.0o
2,969.79
18418532
258362
7257684

»

4

Ta Do terms For: GUI

| Date Time | Customer Contact | Type |
| 04503104 12:59 PM Mr Harry Mc Kee CBE N
| 04703104 255 P Mr. Dave Hasenstab CB I
| 04703505 1255 PM Deluxe Equipment War Bruce Johnson B U
0470314 316 PM Southeastern Industr Ms. Julie Johnson B H
| 045035149 12:51 PM Cowboy Warld Mr Ran Martens CB N
;041’1 oz 502 PM R@Rrk Architectural, Mr Bob Gannon aug w
| 08/07M0 10:02 AWM Cawboy World Mr. Joe Virginia B I
| 05/09/08 9:56 AM Tony Wertin Sr. CH N
| 0&/09r29 10:00 AM Ms. Heather Joneshbor CB N
=l |

Filter

|77 collapse | [ED Expand ] [E]

Eat |

|\-"iewing by Custamer --= Invoice #--= ReferencelPo

To Do’s

Open To Do’'sfor
user logged on

The bottom right hand panel displays all open to do records for the user logged on. By highlighting
the ‘to do’ option, a detail button becomes available and allows you to maintain the highlighted to do.
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goTo Qptions Export Help

, Ton Do Lisk (R

E20h Reminder Stokas: STOPEEF

Ehow |_|.1.n-!-,_1.bq-s - Scops 'p.m.;_r. =  Corract [
Far ] meorgs B e Hite
ReqBy. (20 "_-] G e UL, |imsereont
True 7| can Back
Contact 10015 |_ ___I Baice Anlisain
Diate [l Heats T
Time Pory |- ygent w[ REming (& s

AAIIBSS; S0 Krskonn B 17004180000 D, GA 5050

LT B Jahrisomn
Sl
Gl Bac isgarding: qonis numberaz ;! >r__:
11
| St
|
|
2l
e _J_i

[ compiem || pone |

[Viswing ky: Cusborner - Iimemice #--» RetRrErntara

Detail Panels

When you are in the customer view, highlight and expand a customer record down to the invoice
detail the summary panels change to detail panels. Y ou must have an invoice record highlighted.

O3 Credit 2 Colextions - Current Yiews Castomer - Last Eetsild: 05702/2006 507 PH By: 6L Reminder Statis: 5 T0FPED = =l A |
Mantenaes Yoy Epot  Opoe
E-- M T .- Cordncka dor: Du bt Egdprasrd ‘W sh coses |Curcnar E101)
| % |
||E| ! @ @ E:I [ﬁ] I m Goract - First Matma | LastHamg | Pranp | Trma
E-s SulnrEion SysEme Sumly Co. - C131 al Eggg %m -é:-nnaamn 210242?1{05 -pl.,lg
% Bames Machinery & Eguipmanl - G104 1 n monsEn FEENET L
; e il . 10015 Brce Johnsan HE-463-17 01 ClE
w1 Bikps for Tykes - C1=3 Invo'ce
& Bradley Wartcluning Co.- S118 °
m-m GASH- ZXIITETCAEH detall
m-m Cantral Georga Malerials Co. - 107
&S Ceriral Valay Weer Campany- ©112 4| | |
- Cowboearid - G111 [®. Cial )% Gisalac |
s Dallax Furnbure War- G103 Hiztors Datal 1
9 Delus Eguipmient Warsnougs - 11 CRANgEs Flald: CHAMEE FLAG chanaed +um = *to "0 )
- Imyolce: 000248 Due: 042002004 Cum & m Fiald: MEWO changed from ® o "
w-m Imoice: 007 653 Due 09272004 Cum Ami (nx] Field: DIEPLUTED_IMUCICE changed from "R 40 ™"
o  Irnloe: 00 BTD D 1072912004 Cure At o0 Field: ESCGLUDE_F F:Du__t:HEDtTJ_Hchha-.gzutum'N'lu"r ||
= m IOl D01 681 Due DBTE004 Cum &Nt & 00 Fialn: DIEFLTEC_INVIACE_MEMI changed frorm
i ¥ feight
o g Imaloe 0 T3 Due 10290200 cyr &ml. ST0ST =
- Imolce: 001750 Due 10232004 Gur &nik 1349
- mp Imeoice: 001 750 Due 10292004 Sor Sml 137045 | l:-'-
- mp Imenlee 000 TEd Due 10080004 cur Aml 080,68 il :
S Imie: 00 B+ D 10MAZ004 Gur &Mt 452,95 Rl
= Imice 854684 Dus 1005004 Sur dmt 00 'u%ﬂ'i@f"mﬁl tgﬁ'?‘;ﬁml Aot | coriact Hare |¢“T1?..’!'rm_m@"jf
£ s Involce: SCOTES Due: DAANAN0Y Cum &l 517 EngE] AT
7w Discourt kelustial Warehouss - ©135
w-m¢ EaslCpast Tool Compamy- &34 _
- Equipmerd Handling Systems bhe- 22
% W Flags, Flags, Flags, Inc.- 13 .\
F-s¢ Georgia Pred Machines, Inc. - 2123
H-u Jobnson Wedical Sgply Disl - CIET
¥ W Linda's Fiowar Shop - C117
#-u Walorey's Welal Product=s Co. - S108
B Willer's OMea Equipmenl o, - G135
#)-wg Farkaging Syslems Comp.- G
-
PR AT e =% i |

Fikar

rane

"'"l_.'-.ﬂ..'-'.:-| [# Exp:ndl [i Exil |

All contacts
for the
highlighted
customer

Highlighted
history detail

Chronological
history of the
highlighted
invoice

[Hierming e CUSInmer —= Irwoice # — R ERmREaF D

Page 10 of 89




Collection History

The collection history screen will record al transactions that affect a highlighted invoice.
Thiswill give you the full chronological history for each invoice. These transactions will each be
covered individually. They include:
- Notes

ToDo's

Emails

Attaching External Documerts

Document Change to the AR Invoice

Document Entry

The collection history records can be viewed in the history detail panel by highlighting them. They
are all date, time and user code stamped.
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Contacts

The top panel on the right displays all contacts for the active customer in the left panel. If the
FacetPhone® integration is turned on a button will display allowing the user to dial the highlighted
contact.

History Detail

The center panel will give you the detail of the selected Collection History record. This includes
detail of the note, to-do, email or document change that was made.

Right Click Menus

While you are in the work center you may access any of the standard RM functions. The right click
menu is accessible when you select a contact from the upper right detail panel. You must have an

individual invoice highlighted.
Contact FiM
Options ¥

Maokes
To Do

Cuote Entry
SO Entry

PO Enkry
Retirns Entry

S0 Custamer Inguiry
PO Yendar Inquiry
Returns Inguiry
Itermn Inquiry

AR, Inquiry

AP Inquiry

Commissions

Suggested PO
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Button Bar

EE'* Customer F/M.

Pressing this button will run the customer F/M program based on the customer highlighted in the
tree view. Thiswill utilize the standard Facts security. If you do not have access to the customer
file maintenance program, you will get the standard security message.

D3 01-FACTS 7.5 Demo, Customer F/M (ARF910) = II:I Iil

Motes  Help

Customer Automation Systems Supply Co. 4] €[

IJ— 2 'Ir- e .\.II_,.__..._....._.. 1 _.__._.... - — I_.._ ._ —
hain !&ccuuntlng [ Imvoicing || Sales History |! Mizcelaneous !| Uzer-Defined |

MHame |Autu:umatiu:un Systems Supply Co. |

Address 1 | 234 LBJ Freeway

Address 2 |Bldo# 4
City | Dallas | State  |Tx | Zip Code 75332

Address 3 |Dallas, TX 75332 |

Mpha |auTomaTioN |

Zantact Information

Contact1 | Joe Phillips | Phone | 214-890-8732
E-mail

Contact 2 | Phone | |
E-rmail |

Weh Site | |

(3_se ) (26 o ) (5_tiow J (0

|Enter customer name

-

ﬂﬁ Important Message

Liser does not have security clearance for this program.
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1! Edit Document.
Pressing this button will run the Document Change F/M based on the invoice highlighted in the
tree view. If no invoice is highlighted or the invoice number field is not visible, the Edit
Document button will be disabled. Again, standard Facts security will apply here.

3 01-FACTS 7.5 Demo, Document Change F/M (ARF210) =0 x]
Motes  Help
Custorner | C131 | |i| Automation Systems Supply Co. 4 €] [BN
Docurnent # o156 | [
Continuation # i 1]
Current Discount | 1015 : Transaction Tepe | |
Shipto# |  seme| (99 Status
Entry Diate E-ﬁama.éﬁ.ﬁé . . Criginal Armaunt i 107590 |
Oue Date ;..I.:I.Ei.;'.SI_;I..I;E.I_:Iaé. Criginal Cost ?-Sé..ellﬁ '
Discount Due Date ;IEIEINIIIJ‘EEIEIS Criginal Discount [ 1015'
Entry Period E:I.:IE.QDDS ni.lG Current Amoaunt ' 10?5.90'
Memo i ) ' Last Sequence # ol
Disputed Invoice . Register # 53 _

Disputed Iny Mermo |
Exclude from Credit Check Exclude fram Dunning Letter [ ]

b save |[3€ Deete |[[s mew |[B  Exi

Branch 02 |~ | Dallas Bran

Exclude this invaice when performing the credit check?
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4 Statement Print

This option will run the AR Statement Print program based onthe customer highlighted or selected in
the tree view. If the user has a default print template defined for the statement print, the order will be
changed to customer and the beginning and ending customer number will be loaded with the
highlighted or selected customer. All other print template default fields will be as last saved for the
print template. If no template is defined, the customer will not pre-fill. You must select the customer.

I 01-FACTS 7.4 Demo, Statement Print (ARP810) ™ =]
Template Print Options  Help

CP=08/2004 SEP

Order |- Customer ~ Beginning | ctoo | Southeastern Industrial
Ending | 100 | Southeastern Industrial
Propertie

Branch . 01 E‘ﬂ Atlanta Branch
Statement Date | B system Date
[ @) system Date

Discount Date

Statement Codes All
Balances | p- pesitive =
Include Recap  [] Agng | o Ship-Te Sort [ ]
Tomplats  rinter |
MNone Print to file

'I-En't'er ending Customerto print, F1-Last F2-Search

F.
452 Add Contact

Pressing this button will run the contact F/M program so that a new contact can be added for the
highlighted or selected customer.

[T al0ix
badp
con G oo
i P = T i{
Potes Fam
Mzkiln

=

=3

=
i
=

Qs Eod =t
20 Enke Promery Citad | Gacorgery Deist | Custorer | Vendor | Lses Dt
FriEnry Coriarl Codes
FiEums Eni Tt Proces= o s EEE
Flret Slags F
B Custumar e Lasi Shp [
EO Vandor g Fulname | |
Bt ik Job Tl | T i
Harn Inguiy Alpha = Laad Souns
Creaed Charged Time e o1 o =
AR il |asEamon x
AE Inguin ~EIEpT ~H
- [
Ald Cuslomer E B
Add erslor ' E
Commiass |
— =

Erer contact, F1 -nead, Fl-3earch, F3Firs Recan
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& €] customer Notes

If customer notes are on file for the selected customer, the [€] button is displayed otherwise the €.
icon isdisplayed. Notes can be displayed or entered by pressing this button.

/Y 01-FACTS 7.4 Demo, Note Entry (SHE710) =R x|
Ele Help
Mate Type COET
Customer Cie Fate ol in
categary cenh | (] Urgent aety  []
| =
== B
El
Lisl From @ II]
[ Pt || Done
vieming by, Guskarmer # —= Invoice #

A& 0 AR Document Notes

If document notes are on file for the selected document, the & button displays otherwise the B
button is displayed. Notes can be displayed or entered by pressing this button.

R _— <]
Ele Heo
Mot Type  ARDGC
Cuslomer oy Roor
Dxcumigni e ConfinusEion # [
camgory  cene | (B4 vl urgentonty [ ]
Coabw Tirren I Ungart | Butimt I Livw -
198800 1214 Pl : TEBT DHOCUMERT ROTE AFE
ada Elr
List Fram |E |I|
([ Ew_J(_ome ]
ViEwing by Customer # —= Imagice #

Page 16 of 89



Floating Notes

In order to allow users to have access to the collections note for a customer the user can decide to use
the floating notes that are available in the Credit and Collections manager. The floating notes will
display all the collection notes for a customer in descending date order. The floating note window
will display on top of all other windows and can be resized to fit anywhere on the work center or
desktop.

The user preferences is where the floating notes can be turned on or off.

3 Preferences for Credit & Collections i il

View Marne | e el

Default Filter | None =

Skip Display [ ] '
Default Ermail Termplate | PAST DUE [f9]55] past Due LetterEmail

=T ote s \Window
Use Motes Window On Exit | M- Minimize ¥
Start Minirmized OnReturn |- Restore  v||

] 4 ] [ cancel

|Selectthe default view:

The user can aso control how the floating notes window will operate when used. They can select to
have the window start minimized. When exiting to another program the options are: minimize, hide,
or no action. On return from another program: restore to previous state, minimize, hide, or no action.
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O D=kt By Fi OF (et & Collectisns sotes for: U108 Southeasters Indestrisl

il bane - Caeaeist Wiews Cusfomees - | aut Aiphodo 8528 2008 105 P D R0

Ao Er Y

rewEa |-

= Rl i e 726005 1553 P By TEW e EWL. &
CLURRENT 5 R EAC T T
T A oo - 01 — 130 TUT AEE LT W L]
i;.::f:.i?;m‘::;:mﬁ- “I;’ — 260 Fean: Julie i5 oisparineg Mmasg nic harpas of 15,76, Whak would pu j#a o do?
7 e B R Tk - G432 mg;gg
- Bra oy Wanwsciurng Ca. - G118 T;:IIH Cradif & Colkarhor e Marnapar
i w CAGH - ITIITIGASH Dispued FACTS 7.4 Demp
6w Ceniral Geombs Malerials Co - 10T Opan Baks Orokis ':'?6'?’;5{;]’3'“’“
a1 - ol Coriad Volioy Waldr Compan - C113 CrdiLimi e L

- o Cowhovidod - G111 Lavst Parsmieni Ot

o wfp Dol bws Fumiture Ward - CHOE

Mol Created: [EAN5 1225 PM By THAN Tme: ENL

1w Dilues Equipment Warehause- C1TH al Yaur aEoUm Wi FACTE: 7.4 Dami

- s Dkcaum ndushialWarskusEe- 025 Totul ey hac | D20 MIE,

- M. Eat Gt Tl Ceompng- 134 CURRENT ERTT VLT A EEDLITIwAT L3 s D Drea parak dusa. i partic ular 1 foliowing Invoices raed atiantian
o Wy Enuipment Handing Sesleme - C171 1-30 aaa

o s Fhags, Flags, Fhgs, Inc. - 2121 21-60 14737 1450

) B1-40 a0 18RS

& Giearg b Prind Machines, nec - 123 i i

& o Mahnson Madel Supply Dkl - 127 bl o

Pr g eoewsrsstion bod iy, yoa b promissd pament na beerthan sode. Vour prampt

- M Linoas Finver Bhog - GI1T Cigpuked 176473 aHanion b thix mabariz sppreciviad
o -w Walorery's Matal Produrls Co.- S0 s Bk & OF pi s TI5TEAL
= s Milers Ofice Equipment Co. - G128 Tany B.'ésre

7 o Packapirg Simns Camp.- C118
H- o Paec b Prming Supply - G 18 T+ |
5w Parschs Fieces, ing - C120 : p
1w Frark Achiachm) Inc - 1032 Tis D Bk R A1

-6 SE. Exkimnineding C ompery - G114 D-H'E o Tiriwa | Ciriomer Enrist T Lt
Edrice Ha ik 71 08 (LR 13:5 Pu A H iy I K =] L
R [TCELTT AESFN . Doarva Hassareadah (- R
o wp Southeasteim ndusiial Supph - G100 namans 12:55 FH Deluse Equipmen]'sVar Eruca Jahrson [=- R
. wp Southeastem Semvice Compan - 218 NN & 116 P Bouhassiam Indush Mz e abneon [=- N
: " [CLiEbE] 12:51 PN CowbmpWiard W Ron Markens (=T

£ o Baudhisida Phimbing - C100 Mt K 5000 M Foo ek Al iieciunal, W B D Ciainan T
- o Tapgan Trammconingntal - C1 (49 EATHD 100258 Cawhapwiild W Joa Virginia [
- u Tesar Walerial Hared bng G - 21100 (Heane OS5GN Tamyerin &r. == |
& s Weslem Cakl Equi Dzt - £113 DANIBTE 10005 M. Heathr Janestar -

s Wiestom Supph Divisian Com.- ©1 33 =l

ol WWEH T B s e hares - 01 50 =l

Fitmr — =
Mane L8

werwing by Cusiamer - imnice ¥ = Fefa encefo

Past Invoice

Pressing this button will run the past invoice document inquiry program based on the invoice
highlighted in the tree view. If no invoice is highlighted or the invoice number field is not visible,
the Past Invoice button will be disabled.

O3 01-FACTS 7.5 Demo, Invoices for Document 001455 - Customer C131 = |EI |£|

Eile iew Options Help

Pastinvoice 001652 Doc Detail by Docurnent [ 1<
Init¥Whse 02 Dallag Warehouse Invoice 09292005
Customer  C131 Ship-To SAME Shipped  09:29:2005
AUTOMATION SYSTEMS SUPPLY CO. AUTOMATION SYSTEMS SUFPPLY CO. Salespersan 40 Daniel Simmons
234 LBJ FREEWAY 234 LBJ FREEWAY Terms 04 1% 10th Het 30
BLDG # 4 BLDG #4 Priotity  Hormal
DALLAS, Tx DALLAS, Tx
Ship¥ia FEDEX P2 Ordered By
Reference
CURRENT VIEW Wieight 7140 Units 58

[EI Item Flags | WH Ordered Ship Extension | F
: 2 3 & 3 11

ooz

1 |

herchandise hlisc Amt Dizscount Taxahle Tax Freight Doc Total
1686.25 0 .00 1686.25 .00 00 1686.25

[DepPayment| [ Footer | [ Header | [ LineDetail | [ Dore |

Page 18 of 89



Work Center Basics Exercises

1. LoginasTBW — password ‘none
2. Select an open To Do item from the lower right panel.
3. Drill down to the detail.

4. From the To Do screen, open the AR inquiry to see if the invoice has been paid.

o

Complete the To Do

6. Expand Southeastern Industrial Supply to the invoice level.

~

Highlight a specific invoice

©

Highlight Julie Johnson in the upper right hand panel

9. Enter anote for Julie regarding that invoice.

10. Send Julie afollow-up email regarding your conversation.
11. Send a statement to Deluxe Equipment Warehousing

12. View customer notes for Southeastern Industrial Supply
13. Add a new contact for Southeastern Industrial Supply

14. Drill down to view past invoice detail for an invoice for Southeastern Industrial Supply (note:
not al invoices have history).

15. Mark any invoice as disputed and note the history record.
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Menu Bar

Maintenance

The maintenance menu has the following options:
Customer F/M
Edit Highlighted Invoice
Statement Print
New Contact
Attach External Document
- Quit
The first 4 options correspond to the first 4 buttons on the button bar. It is smply a matter of
preference as to which is used.

Attach External Document

This menu option will display afile selection window. If adocument is selected, a history record is
created with the action code of ‘External Doc’ for the invoice that is highlighted. When thisitem is
highlighted in the collections history panel, the history detail panel will display the document path.

Fm =%
Attach External Documents
Lok in: [ 55 PIA | & e E
-'__ @Edﬂed{point_l_feedback_form.exeé @ open_issues_list.exe

il & C@ chedpoint_2_feedback_form.exe Operatiu:uns Analysis Survey.doc

: @dﬂed{puint_ﬂ}_feedback_form.exe @ operations_analysis_survey,exe

E‘]ﬂ‘f Recent E@ customer_goals_objectives.exe @ ops_analysis_letter_agenda exe

A Data Conversion Checklist.doc @ organizing_project_team.exe

13 C@data_cu:unversion_d‘ueddist.exe I:E]pu:uIidesgrucedures_u:luidelines.Exe
; E@I:Iata_cl:nnversian_mappingjmcedure.Exe @pmjectjlan_template.exe

E@ data_conversion_testing_acceptance exe ':@ project_plan_worksheets.exe

e @ enhancement_request_problem_report.exe @ project_strategy_agends.exe
@ﬁ:rmsglanning_ﬂuide.exe sample_training_outlines.exe
) E@IDcal_ufﬁcegaals_cummihﬂenis.Exe [mseruices_esﬁmate_quide.exe
// @ modification_delivery_acceptance.exe @ software_modification_design_form. exe
My Documents C@ modification_tracking_form.exe E@ status_report_form,exe
@msgrajectjlan_template.exe C.Etestjlan_appmval.exe
ongoing_assistance_checklist.exe Date Created: 8/13/2003 1:29 pM [tance.exs
E‘( : f Size: 52.8 KB i }
My Computer  File pame: | L] Open |

s Files of type: | Al files (~) = Cancel
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Sample of history record created:
« ]
CollecBon History

Date | Time| Aclion | Contact Name Memo/Reference
08172, 11:52 PM Extemal Doc ARached: data_conversion_ched

(O eome) (T ]

A right click menu is available when you have an external document history record highlighted. The
options are:
Open Document — The program will attempt to open the attached document. If the document

is not found, a dialog box opens prompting you for the missing document path. If the
document has moved, you have the option to locate it and change the path.

B Missing Document @

Missing Document Path :'c:'m-um.&ud_"

[ Save ][ cancel ]

Detach Document — This option removes the document path from the invoice and creates a
history record to note the action.

View

The view menu contains a dynamically generated list of defined views. When aview is selected, the
tree view panel is redisplayed using the selected view. Please refer to the Configure Views menu
section for a detailed discussion of how views are created. The standard views delivered with the
software are:

View by Customer
View by Disputed
View by Branch
View by Amount
View by Salesperson
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Options

Configure Views

.1 View Control - CREDIT & COLLECTIONS Current view: Tree

Select View  Edit

Credit & Collections Fields:
CURRENT AMOUNT
CUSTOMER #

DISPUTE MEMNO
DISPUTED?

DUE DATE

ENTRY DATE

INVOICE #

INVOICE CONTINUATION NUMBER
INVOICE MEMO

| ORIGINAL AMOUNT

Contact Fields:

||| [RM CONTACT PHONE

Pl

To select a field, drag it from one of the columns above to the grid below

_ Association Fields:

CREDIT CHECK DAYS
CREDIT CHECK TYPE
CREDIT LIMIT
INDUSTRIAL

SHIP-TO

TERMS CODE

View # Yiew Mame Field Mame 1
1 Customer CUSTOMER#  INVDICE #
2 'Disputed DISPUTED? CUSTOMER #  INVOICE #
5 |
4
5
B
£
8
9
10
1
12
<]

Field Mame 2 ] Field Mame 3 ] Field Mame 4 ] Field Mame & ]

Field Name & =+

3

(& sae | (U Ext |

The view that an end user will maintain the most frequently is the tree view panel. Thisis the panel
where you can choose the data you wish to display, and the order in which you wish to display it.
This is the default view to edit when you select configure views. These views are system wide. You
may have up to 15 views each with 6 data fields.

Grid Entry

View Name Column — View description for the row of fields. These are entered by clicking into the

cell to edit

Field Names— Previoudy defined fields that are dragged from any one of the 3 columns on top and

dropped onto the grid
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Menu

Select View

The Select View menu is built dynamically based on security and the work center you arein. The
only view you may maintain from Credit & Collections is the tree view. The Select View menu is not

active in this application.

Edit

The edit function allows you to insert rows or columns as appropriate. Position your cursor, where
you wish and select the insert row.

-

I View Control - QUOTES Gt
Edit
Cut |
Copy

Paste
Delete

Insert Row
Delete Row

Filters

Filtersallow you to limit the data that appears in your tree view. You can perform multiple level
filters. All filter set-ups can be defined as templates to select as you wish.

Following is a sample filter that displays only invoices that are greater than 0 and are 90 days old.
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Any/All Selection

A button is available to allow atoggle of ‘any’ or *al’ options when you have multiple levels in your

filters.

.‘ Filter Values

Template Edit Help

Credit & Collections Fields: _ Contact Fields:  Association Fields:
CURRENT AMOUNT :A;; |RM CONTACT PHONE CREDIT CHECK DAYS
CUSTOMER # [ ]| |RM COMTACT SLSP CREDIT CHECK TYFPE
DISPUTE MEMNO CREDIT LINMIT
DISPUTED? INDUSTRIAL
DUE DATE SHIP-TC
ENTRY DATE TERMS CODE
INWVOICE #
INWVOICE CONTINUATION NUMBER
INWVOICE MEMO ) |
| ORIGINAL AMOUNT [l
To select a field, drag it from one of the columns above to the grid below Selections must match ~ All criteria
Filter Field Filter Type . ] ] Results =]
1 Age Dates - 01/15/2005 is 90 days pastthe Due Date
é -CURRENTAMOUNT Greater ThaniLess Than Current Amountis not equal to 0
3
4
5
3
T
a8
g u—
10
11
o | JJ
Filter -
Qver 90 Apply ] [ i Cancel ]

For multiple
level filters

select any or
all

Filtering options will depend on the type of datafield you have selected, text, numeric, or date.

Text — File Maintained Fidld Filters

When you select a field that exists in another Facts file maintenance i.e., customer number, you will

get the following:

Beginning/Ending Range
Include/Exclude
Starts With/iContains
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Beginning Ending Range:

If thisis an existing field in another factsfile, i.e., customer number search options will be available.

E Filter Criteria for Customer #

=l

Beginning Customer #

Ending Customer #

(A First
n Last

][ icancel
|Enter beginning'Custnmer#-. F‘I-F'irst. F2-Search
Include/Exclude
I Filter Criteria for
Select records that ij'"d“dé ' -
Custormer # C132 Bikes for Tykes
Search
DK ][ Cancel

|Enter Customer#io exclude, F2-Search, F3-Delete Last Entry

Select either the include option or the exclude option and list specific records in the box below.
Sdlections are listed in the right hand pandl.

Starts With/Contains:

Select whether your filter will be based on the field starting with specific characters, or whether the
entire field contains a string of characters.

“ Filter Criteria for Customer #

Select records that |2

Customer #

and that

- || of the above entries.

OK ] [ Cancel

|Select Starts With or Contains
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Any/All Selection is only available when you select the ‘contains option.  This identifies whether
the filter will usean ‘and’ or an ‘or’ when selecting data.

Text Fidd Filters

Text fields that are not available in other Facts file maintenances, give you these options. Searches
are not available.

Beginning/Ending Range
Starts With/Contains

Details covered above.
Numeric Field

When working with numeric fields, you can select one of the following:

.

-
ﬂ Filter Criteria for Original Amount
Criginal Amount ;->=- Greater Than or Equal To | | .00
= - Egusals -

=== - Mot Equal

Original Amount  |= - Grester Than

== - (Greater Than or Equal To
< - Less Than

<= - Less Than or Equal To

[ OK ] [ cancel

'Select operator

Y ou can then select an ‘and’ or an ‘or’ function to execute multiple layers.

.

B Filter Criteria for Original Amount

Qriginal Amount

- Greater Than or Equal To = || .0

Qriginal Amount - Less Than or Equsl Ta _v:: §599559.00

DK ] [ izancel

'Select And/Or

Page 26 of 89



Dates

This process allows you to age date fields from Facts. The system will default to using today’ s date
asthe basis for the aging. Y ou can enter a numbers of days and then specify whether you want ‘ past’
or ‘prior to’ a specific fields in Facts.

Example:

1. All invoicesthat are 90 days old:

-,

E Filter Criteria for Due Date

Select records where 01/15/2005is | 80| days | Fast ~|| the Due Date
Change age basis

DK ] [ Zancel

|Enter number of days

Change Age Basis

[y Aging Basis @

011152008

This alows you to change the date that is used for aging the dates. It defaults to the system date.
Thefirst icon [ on the screen is a calendar function

June - 2004 -

[ < F'rev] [Ne:-:t [ ][ Today ] [ EHit]

The second icon defaults to the system date.
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2. Show me all customers that have purchased anything in the last 30 days (based on the date last
sale field)

-,

I Filter Criteria for Last Sale Date

Select records where today is :LEE.E- ~| than [EJ days |}

 v| the Last Sale Date
Change age basis

(8], ] [ icancel
'Select More Than or Less Than
3. Show me dl invoices that are going to be past duein 7 days or less.
- - |
I Filter Criteria for Due Date

than | 7| days |Fiortc v/ theDueDate

Select records where today is

Change age hasis

DK ] [ zancel

";.F'i'ew'in q b].f: 'Cu s't'bm er# —= I-nvn-i'l::e #

Any/All Selection is only available when you select the ‘contains option.  This identifies whether
the filter will use an and or an or when selecting data.
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Views & Filters Exercises

1. Create anew view based on High Balance including the following
a. High Baance
b. Customer
c. Invoice Number
d. Amount
Create afilter that only lists customers C103 & C110
Create afilter that shows you where the date last sale is over 30 days ago.
Create afilter that only shows invoices with negative amounts
Create afilter that shows any invoice over 43 days that is over $500

gk wd
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Export

The export menu is displayed if the user has the proper security. The security is set by query. When

the export option is selected, the following screen is displayed. See security for more details. Exports
will follow and utilize any filter you currently have applied.

| Y 01-FACTS 7.4 Demo. (IME3Z0)

/&

Tarplats  FrintCptorm Halp ;
Trodi & Collachions Feikls Conmact Fisicls; Anmociption Feids:

CURRENT SR0LHNT # | |RN CONTACT PHONE CREDIT CHECK DAYE

CUSTOMER & CREDIT CHECK TYFE

CHSPUTE NEMC CREDIT LIAT

GESPUTED? iMDIETRIAL

DUE DATE SHP-TO

ENTRY CaTE TERMS GODE

FAJICE #

FJICE COMTRUATION HUNBER

FWJCE WEND

DIRKEHEL SMOUNT L
T mabeci a fiedd, dreg it Irom one of the columnes abowe io the grid below

:) c (5] E F

1 |CUSTOMER® FNOICE® DUEDATE CURRENT ANOUNT

14
Templale Prmjer —E o
Simpk CCE

Uiaang by Cuglonvesd # — Fviice #

Export Templates

The templates alow you to define multiple export options and configurations at a system level and a

user level. The template and print options functionality is identical to the report template and options
and will not be discussed in detail here.

Printer Selection Note — The standard export to Excel printer is DDE. Whenthis printer is selected,
Excel will be opened and the contents of the tree view will be exported. If you choose any other
printer, the data will be printed in atab delimited format.
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Export Exercises

1. Create an export that lists the following:
a. Customer
b. Invoice
c. High Baance
d. Credit Limit
e. Datelast Sale
2. Save the export
3. Export only invoices that are over 90 days old
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Refresh Data

While you are in awork center, data can be changing from other sources within Facts or within the
work center itself. For example, while you are working in Credit & Collections, someone may be
utilizing cash receipts and applying cash to open invoices. The refresh data option allows you to go
out and refresh the work center with current Facts data. Another example would be if you marked an
invoice as disputed; it will not display that way until you refresh the data.

User Preferences

Each user can define preferences for some basic defaults.

E Preferences for Credit & Collections
View Mame  |iCustorner |-
Default Filter | open -

Skip Display

[ DK ] [ zancel

Select the default view

View Name: Enter the default view name you wish to load when starting the Credit & Collections
Work Center.

Default Filter: Select the filter template you wish to use as your default when starting the Credit &
Collections Work Center.

Skip Display: If this option is selected the filter window will not display when you start the Credit &
Collections Work Center. If it isturned off, the filter window will display first allowing you to

maintain or select a different filter when you access the program from the menu. This option is only
applicable if you have a default filter selected.

Synchronization

Just like other areas in RM the standard Facts synchronization feature is available. Y ou can
synchronize the Credit & Collections work center to the RM contact inquiry, AR customer inquiry
and/or the SO Customer inquiry.
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Miscellaneous Work Center Exercises

Mark an invoice as disputed.

Select the disputed invoice view.

Note the document doesn’t show up there

Refresh the data

Select the disputed invoice view.

Note it now appears

Change your user preferences to default to the over 90 filter and the disputed invoice view
Start another session and synchronize the AR customer inquiry

N~ wWNE
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Quotes Work Center

The quotes work center gives you atool to track all quotes, assign them a status and follow up or
report on any of the quotes or options. All of the same functionality and capabilities that exist in
Credit & Collections apply here. We will only cover the differences.

&2 Qusles - Cuprent Wi Dusbpeser - Last Rebold: 035,02/ 2008 5207 Pty Gl
Mariensncs - Weds  Ewpoit  Cphiore

G F &[] BOC

W wp - MEW

& s Bames Mathivany & Equigmant - G104
& m Caniral Garrgh Maenak Co - C107
&

Tree View
of open
quotes

G = Quole: 0007ES
§ Quote; 0007ES

¥ ®¢ Quola: J00ET

H-wf Celwes Equipmment eanshaus -G 101
i mp Equipmen Handing Eyelsmes e - 0122
o Faark ancaeckiral, Ine - G102

b e Souheacnain Hdusial Suppli- 100

- Taggan Transiomtinerdal- C103

=0 x|
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(hpen 2 -
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Arrapied 1 H H
Toaclireesd o statistics
Fzatial o
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dpen Amaurt £13]
Erplied Amourk 15,273
Ar i d Amaunt 1] 1
D hiad A 1]
Farial Amourk ]
Total Amount 18,738 =
1 | ¥
Campany Totaly (Baand an it s lmisrg)
Dipen 14 4]
Emired 5 f Company
AEcapiad 11
Coaclifessd 1] Hp
Pzl 1 statistics
Talal 22
dpenAmaurnd B2 RED
Esplrad Amaunt BB TED
AL epted Amaun 6105 i
Cecined Amourt n
Paral smourt 1,660 =
o e Fikll| Irl_J

Eup Do | Cusome
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Open Quotes About to Expire

The bottom right hand panel displays al open quotes about to expire.

By highlighting a quote record

and doing aright click adetail button becomes available and allows you to maintain or access an

inquiry for the highlighted quote.

D3 Quotes - Current ¥iew: Customer - Last Rebuild: 09/29/2005 2:23 PM By: GUI
Maintenance

Yiew  Export  Opkions

=of x|

RS - E Expired 1 T
[@-Ep Barnes Machinery & Equipment - G104 Accepted :
o-Ep Central Georgia Matetials Co. - C107 Depcg:t?; g
-Ep CowboyWorld - C111 Total 2
-Ep Deluxe Equipmentyarehouse - G101 Open Amount 1
B Equipment Handling Systems Inc- G122 Expired Amount 2,378
B Roark Architectural, Inc. - C102 gccel_pteg imoun: g b
B Southeastern Indu.stnal Supply- C100 elgelxrr]t?al Amﬁﬂzt 0
- Taggart Transcontinental - ¢103 Tatal Amount 2,439

1of"

Company Totals (Based on filter selections)

4

QOpen 15 -]
Expired 3}
Accepted 11
Declined 0
Fartial 1
Total 33
Qpen Amount 53,909
Expired Amount 28,760
Accepted Amount 6,105 b

Declined Amount 1]
Partial Amount

T ki L

1,660

LAY

pof”

Quates About To Expire

Exp Date | Custamer Quote # | Reference Amountl Slsp
10M45/05  Barnes Machinery & Equip... 000777 24496.00 20
10730005 EquipmentHandling Syste.. 000774 WIAPHOME 171490 an
4| | i3

Filter

Mone

"Qollapse] [ii> Expand] [ Exit ]

Viewing by: Customer —> Quote # —> Amount —> Contact #
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Detail Panels

When you are in the customer view, highlight and expand a customer record down to the quote detail
the summary panels change to detail panels. Y ou must have a quote record highlighted.

O (Jubes - Cunrent Vies Customer - Last Rebnifld: k8029, 2005 2253 Fra By Gl 5 || ﬁl
Mankenacs Yee ot Optore
o) 1 L) | IC | =] (5] (5 cums Do) . ksl ey
Quote LU E L CHERE ' Tavaia T £
= w Rafarenia
detal || % Do semaronci R uote
A e e S Fhane 8550030887 summary
B4 Cowdbiniark - €111 Bk nder Number
i Ouate Dabs 09052005 +1
£ o Quoke 000764 Coale Arcepled
P o Cuoie 000787 Caz rgelinad
1o : Etatus
7o Guale: 100708 i ;
- .-B- G QO0B00 Hestor i Dadil
- g Caaoe 100e Cnanges 00TRI il
w-m Daluga Egulpment Warshousa - S04
&~ Equipmer Handing Sysems nc- G132
1 RoskAreritecieal, i - G100 i i
- Bnitheastam Indstal Supak- 100 Highlighted
#-m¢ Taggsr Tran=conlinental - G102 hl SOI'y
- |Cetail
1| JIef
Gris Hisiory
Date | Tirne | Aclion Coriact Mame | MeroReEERcE
0524005 1221 P Changed Changed by: GLII
051605 314 FK Changsd Changed by G
N .
Chronological
istory of the
ighlighted
uote
if | |

Fikai

MOne

| (# o] @ =0 ]

[Wimsaing by Cstnmer —» Quobe & —3 Amonn — Contaed &

Quote History

This functions the same as Credit & Collections, see that section for more detail.

Quote Summary

This panel is user definable and lists details about the quote. See configure views for more

information.

History Detail

This functions the same as Credit & Collections, see that section for more detail .

Right Click Menus

This functions the same as Credit & Collections, see that section for more detail.
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Button Bar

[ New Quote

Pressing this button will execute the quote entry program allowing you to create a new quote for the
customer or prospect you have highlighted. Make sure you select a contact and have your quote entry
options set up to prompt for the RM contact.

O3 01-FACTS 7.5 Demo, Quote Document 000824 Cowboy Yorld (SDE110) i II:I Ii'
File Edit Wiew Options GoTo Help

Customer | crit ] [7 7| shipTo | seme| ()=l nitWhse 01 Atlantawarehou Document 000824
Cowhoy Woarld CowhoyWarld EricE [Eavalotn
113448 H-10 11345 1H-10 g
San Antonio, T 75012 San Antanio, TK 75012 & eaos |
Expiration Date  |MOME (&)
Reference# | | Contact
| & ]
i | =] GM % -
. L il Sl e
(] whee [ o [T ' 1180 H
@, LN#l ltem | Flags | Cornw | L] | Duantit;rl LihA | Price |ﬂ LIt | Dascription 1 @
[c)).cor 102 Mo o1 1 EA §4.27 C  EA Adjustablz Height Steel Stool | [77)
L0000
Bl !
) ]
Weight: 29.000 nits: 1 Ext: 64.27
[ hg Flag | [ Headet ] [ Line Detail ] [ Dione ]

|Viewing by: Customer --= Quote #--= Amount --= Contact # |NEVER PLUT QN "HOLD"

'-LjEdit Document.

Pressing this button will allow you to edit a quote based on the quote highlighted in the tree view. |If
no quote is highlighted or the invoice number field is not visible, the Edit Document button will be
disabled. Again, standard Facts security will apply here.
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C. & €. Customer Notes

This functions the same as Credit & Collections. Please see that section for more detail.

[(.quote Detail] Quote Detail

Pressing this button will run the quote document inquiry program based on the quote highlighted in
the tree view. If no quote is highlighted or the quote number field is not visible, the Quote Detall
button will be disabled.

O3 01-FACTS 7.5 Demo, Quote Inquiry (SOI6Z0) 5 i II:I Ii'

File Yiew ©Options Help

cuote 000763 Quote by Quate # [ <]
InitYhse 02 Dallas Warehouse Cuoted 09052005
Customer €111 Ship-To SAME Expires  09/29,2005
Cowhoy Woarld Cowhoy Woarld Salesperson 40 Daniel Simmons
11344 IH-10 11344 IH-10 Terms 10 Het 10th
San Antonio, Tx 78012 San Antonio, Tx 78012 Friority  Hormal
ShipVia ups Quoted To. Mr. Joe Virginia
Reference Quoted By  GB
Weight  196.0 Units 153
lm Iltem J Descnptlon1 _____ J Duantlty UM F"nce Um Ex‘tensmn _ Conv 5k St
nz CORRUZATED BIN BOXE.. 100 EA 20.00 i)
|00z |123 |:|2 20 GALWASTE CONTAIN... 10 EA 19 10 EA 101,00 Ho
|00z 105 02  NESTING CONVEYOR BO... a0 EA 1106 E#& 442 00 Hi
004 M THE HEW WER. OF OUR S. . Hi
[oos  w NESTIMG CONVEYOR WiIL... Ho
|05 M MEXT MONTH. PRICE WiL... Ho
007 M 12 SSICONVETOR. Hi
loog 1116 02 ALUMINUM DOCK PLATE ... 3 EA 14140 Em 424,20 Ho

<« L. =

Merchandise Misc Amt Discount Taxahle Tax FrE|ght Doc Total
1137.20 00 .00 1137.20 il 61.68 1218.88
[ Footer ] [ Headet ] [ Line Detail ] [ Dione

Menu Bar

Maintenance
See Credit & Collections

Attach External Document
See Credit & Collections
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View

The view menu contains a dynamically generated list of defined views. When aview is selected, the
tree view panel is redisplayed using the selected view. Please refer to the Configure Views menu
section for a detailed discussion of how views are created. The standard views delivered with the
software are:

View by Customer

View by Quote Number

View by Expiration Date

View by Salesperson

View by Status (See new features below)

Options

Configure Views

.1 View Control - QUOTES Current view: Primary View
Select View  Edit

Quotes Fields: Contact Fields: Association Fields:

AMOUNT ||| |COMTACT # COMVERTED SALES ORDER MUMBER

COST [ |CONTACT FULL NAME CUSTOMER: NAME

CUSTOMER # |CONTACT PHONE # DATE ACCEPTED

DISCOUNT DATE DECLINED

EXPIRATION DATE E DECLINED REASON

MISC AMOUNT STATUS

QUOTE#

QUOTE DATE

QUOTED BY |

QUOTED TO el

To select a field, drag it from one of the columns above to the grid below

View # View Mame Field Mame 1 Field Mame 2 Field Mame 3 Field Mame 4 | Field I~

1 | Customer Number | CUSTOMER # QUOTE # AMOUNT CONTACT #

5 | Quote Number QUOTE # CUSTOMER # AMOUNT CONTACT #

3 | Expiration Date EXPIRATION DATE ~ CUSTOMER # GQUOTE #

4 | Declined Reason DECLINED REASON CUSTOMER# REFEREMCE /PO NUMBER  QUOTE# COMNTA

5 | Quote Date QUOTE DATE CUSTOMER # QUOTE #

§ | Declined Date DATE DECLINED DECLINED REASOM CUSTOMER # QUOTE # CONTAI

7 | Status STATUS CUSTOMER # QUOTE #

g | Contact CONTACT # QUOTE# COMNTACT FULL NAME

9 | Salesperson SALESPERSON QUOTE # CUSTOMER MAME —

10 | Amount AMOUNT COMNTACT PHONE #

=8

2 ;
‘| e

([ save | (@ Exit |

The view that an end user will maintain the most frequently is the tree view panel. Thisis the panel
where you can choose the data you wish to display, and the order in which you wish to display it.
This is the default view to edit when you select configure views. These views are system wide.  You
may have up to 15 views each with 6 data fields.
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See Credit & Collections for more detail.

Menu

Select View
The Select View menu is built dynamically based on security and the work center you are in. Some
of the summary or detail panels on the right are easily configured by the user. Only the panels that
can be changed will show in the menu. Thisis set in the User Code Additional Info F/M on the RM
infrequent file maintenances menu. In addition, the user must have menu security which isset up in
the View Header F/M.

n View Control - QUOTES Current view: Primary View

Select View  Edit
) Contact Fields: Association Fields:
Z'QUDtESLIITII'ﬂaFY —1 _ A AN R A A AR R
3 - Quotes About To Expire :A_:: |CONTACT # COMNYERTED SALES ORDER NUMBER
IR ||| |[CONTACT FULL MAME CUSTOMER NAME
LS i |CONTACT PHOMNE # DATE ACCEPTED
CISCOUNT DATE DECLINED
EXFPIRATION DATE DECLINED REASON
MISC AMQUNT STATUS
QUOTE#
QUOTE DATE
QUOTED BY a
|QUOTED TO '_vf
To select a field, drag it from one of the columns above to the grid below
View &# View Mame Field Mame 1 Field Mame 2 Field Mame 3 Field Mame 4 | Field I =]
1 Customer Mumber CUSTOMER # QUOTE # AMOUMNT COMNTACT #
2 Quote Number QUOTE # CUSTOMER # AMOUMT COMNTACT #
3 Expiration Date EXPIRATION DATE CUSTOMER # QUOTE#
4 Declined Reason DECLINED REASON CUSTOMER# REFEREMCE /PO NUMBER  QUOTE# COMTA!
5 Quote Date QUOTE DATE CUSTOMER # QUOTE#
] Declined Date DATE DECLINED DECLINED REASON CUSTOMER # QUOTE # CONTA
7 Status STATUS CUSTOMER # QUOTE#
a Contact COMNTACT # QAUOTE # CONTACT FULL NAME
9 Salesperson SALESPERSON QUOTE # CUSTOMER MNAME -
10 | Amount AMOUNT COMNTACT PHONE #
11
12 .
‘ ;H
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Quote Summary
This view can be maintained

| ) Viow Cortrol - QUOTES €isrent waw: Quote Summary =
Seleck View  Erbt 4
Cuodes Fiekds: Conksct Fiekds: Azsociation Fislds:
SMDUNT ]| |conTacTs COMVERTED S4LES ORDER [MUMEER
CQET GONTACT FUILL NAWE CUSTORER HAME
CUETOWER® CONTACT PHOME & DTE &CEPTED
CISCOUNT OATE DECLIMED
EHFRATION DATE DECLINED REAICH
MEC ANOUNT STATUE
QUOTE #
CLIOTE DATE
CLIOTED BY
CUOTED TO w|
Tix aalact a Nald, deag it from one of the columnes above 10 The grid Bsbowsr
Cescnplion Figld Hama 1 =1
1 Summary Amaunt | AMOURT
2 Refarenis | REFEREHCE | PO HUWEBER
3 Cupled bo | SLOTED TO
4 Expireg | EXPIRATIDN DATE
5 Contact | CONTACT FULL FSHE
% Phaong | CONTACT PHOME #
I Quiied By | JUOTED BY
i Sakes Ovdar Mumber | CONVERTED SALES ORDER HLMEBER
[ Cwsobe Oate | DUGTE DATE
10 Crabe Accepted | DATE ACCEFTED
11 Date Dedined | DATE DECLINED o
H fax [TI=
Edit

The edit function alows you to insert rows or columns as appropriate. Position your cursor, where
you wish and select the insert row or a column depending on the view you have selected. The
appropriate selections are available.

I View Cantrol - QUOTES Ci
Edit
Cut
Copy
Pasts
Delate

Insert Column
Delate Column

Filters

The edit menus will
change based on the
type of view. Onthe
left is the edit menu
for list viewsand on
the right for grid and
tree views.

I View Control - QUOTES Ci

i

Cut
Copy
Paste
Delets

Insert Row
Delete Row

This functions the same as Credit & Collections. See Credit & Collections for more detail .
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Export

The export menu is displayed if the user has the proper security. The security is set by query. When
the export option is selected, the following screen is displayed. See security for more details. The

export will utilize any filter you have currently have selected.

B 01-FACTS 7.4 Demo, (RME292 )

-

W<

Template Print Options  Help

Quotes Fields: . Contact Fields: Association Fields:
AMOUNT | |[CONTACT # COMNYERTED SALES ORDER NUMBER
COST []| |CONTACT FULL MAME CUSTOMER MNAME
CUSTOMER # |CONTACT PHOMNE # DATE ACCEFTED
CISCOUNT DATE DECLINED
EXFPIRATION DATE DECLINED REASOM
MISC AMOUNT STATUS
QUOTE#
QUOTE DATE
QUOTED BY
QUOTED TO [+
To select a field, drag it from one of the columns above to the grid below
A B B D E G H
1
1 »
Template - Printer
Mone HPF Laser 10 pitch

Viewing by. Customer # —= Quote # —= Amount —= Contact #

Export Templates
See Credit & Collections

Printer Selection Note — See Credit & Collections

Refresh Data

This functions the same as Credit & Collections. See Credit & Collections for more detail.

User Preferences

This functions the same as Credit & Collections. See Credit & Collections for more detail.

Synchronization

This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Quote Work Center Exercises

Enter a new quote for any customer

Enter ato do to follow up on the quote

Select aview by status

Change any open quote to declined

Refresh the data

Drill down into quote 763 for Cowboy World detail
Edit quote 763 and add a line item

Right click on any quote about to expire and change the expiration date out 3 weeks
Add a new contact for Deluxe Equipment

10 Attach an external document to quote 763

11. Add a note about a conversation on quote 763

12. Look up all open orders for Cowboy World

13. Create afilter to display all sold quotes

14. Create an export of all declined quotes

o No~wWNE
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Opportunity Manager

The opportunity manager is atool that allows you to record specific sales opportunities with user
definable details about the opportunity. It also provides for user definable win/loss data. It
incorporates the process flow to facilitate pipeline forecasting based on a documented sales process.

O Dpportunity Management - Current Yiew Selesperson Id - Last Rebaiiid 05 /022006 507 P By G =|3] *|
Morterane  Yew Epat  Options
I == E i A T ETE T RS RPN
@ Gty [EI e | —EAnl | Total tourk B =
E 4@ 10:Fonald Pation Toksl amount 354 ET
T Todal 4t cloge % b
ik ! 0 4
|1 Hi-se Equipmanksd Bmourt JIIETA
| H-mp AHania Crane & Hoists Abtloze % 36
| Cowbo Wond AT SRS COrpiler SEEe 1
% = 20:Emgory Bilings Amourt Fé 1=
= = 30:2aly Fumoess Al tlose % 33509
. —A
-
ij__— jxf ]
//// Pipsing by PrecsmSisge
iew i i Process | Etage | oa-2006| oa-z005| 0f-2006) @2-2004)
Tr% VI Of H I ghl Ightaj HEWRN Bz QURLFIED ErETE] 50 1] 30
141 Tatals: $2.am ED 1] 0
opportunities salesrep e
Py HEWEALE  INITIAL F5000 11,500 i 30
statistics PRICING o §0 $0 40
Totals 5,000 §1.500 0 a0
Company T 40 Dppescbundine
Quarta‘ly SL..J Compary hame. | oppartunity | Etage | [
g . A0 .. Dl Ecpipment Warhond. Maw Locakon IHITI_
Pi pd 1NE A0 .. Cowboy'orid Hew Bamehouse Locsion PRIGRIG
A .. Taggat Trasse amhinenal Canvayars-0804 PRICTIO
0. Discouet Indushial Warehow,,  Waterisle-0305 IHITHL
.. Bikosdor Tyhes Eboots Tor Ebare I
10 .. MarkaCrang £ Hoisls Wiaghouse Egup onie)
.. Pan-Bosca Co r Suppll_. Equksnent-0804 ALALIFIED:
W, Cowbosveionid Chemizal Cidar INITIAL
1 | |
Filiar :
Sipen ,_'{ Lollapag |"¢' Ergearnd | rﬁ Egst |
Wiewing bry: Sabesperson bd —3 Opp Comparry Name — Opperinity Mame — Dpportunity Id — Primary Coatact 18— Stage bl

Top 10
Opportunities
by dollar amt
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Top 10 Opportunities

The bottom right hand panel displays the top 10 opportunities for the company. By highlighting the
opportunity and pressing aright click, you can edit the opportunity.

O3 Opportunity Management - Current Yiew: Salesperson Id - Last Rebuild: 05/02 /2006 5:07 PM By: GUI

Maintenance  View Export  Oplions

& @

D]

@ T Contacts | |-

Statistics for selected records

Total count g -]
- Total amount §64,877
* 20: Gregary Billings Total atclose % $21,293
i ; 10 4
=B 30 Sally Furness Artaia $22,879
Atclose % §5,334
< | »IJ
Fipeline by ProcessfStage
Frocess Stage | @z-zo06] Q4-zo05] ai1-zooe|  qz-zo0m|
MNEWY BIZ QUALIFIED $2,379 50 &0 §0
Tatals: $2,379 50 §0 §0
MNEW SALE  IMITIAL §5,000 $1,500 §0 50
PRICING §0 50 §0 50
Totals: §5,000 $1,500 &0 50
Top 10 Opportunities
SL.. | Company Mame I Opportunity Stage A
20: ... Deluxe EguipmentWWarahous... New Location IMITIAL:
100 ... Cowhoy'World Mew Warehouse Location PRICIMNG:
30: ... Taggart Transcontinental Conveyors-0804 PRICIMNG:
20: ... Discount Industrial YWarehou... haterials-0305 IMITIAL:
30: ... Bikes for Tykes Stoals for Store IMITIAL:
10:... Atlanta Crane & Hoists Warehouse Equip (Mone):
10: ... Aero-Space Computer Suppli.. Equipment-0804 QUALIFIED:
100 ... CowhoyWorld Chemical Order IMITIAL:
«| | i

Filter

) gollapse] [ii> Expand ] [

Et |

Yiewing by: Salesperson Id —> Opp Company Name —> Opportunity Name —> Opportunity Id —> Primary Contact Id —> Stage Id
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Detail Panels

When you are in the salesperson view, highlight and expand a salesperson record down to the
opportunity detail the summary panels change to detail panels. Y ou must have an opportunity record

highlighted.
3 (1pposrtun oy e =i et - Corrent Yiew: Saisserynn b - Last Bebold: 0612, 2006 5107 # iy Gl = =l X
Hataranoe e Export - Options
Lel &) BB E | El () [ Contwh ) Frana 9518844725 e ? =
Oppor' <. 10 Fonald Patan Cloge Ll CRM1F2006 ol
tunity i 'g“ CaneURcRuRAla ';'mm’;':g: i Bt Gualiked Frospsct ‘wl Summary
. gl et oo DealName ERidament-OeDE for
deta|| i ;1:“ - "- 4 Gontaci Hame b Steven Hanson [—
& e & Hals Sfatus Cpan H H
oo Cawhay orkd Jlr‘m:-_r: e 2aTe hlgh“ghtaj
F-mp I G Eilk 1
- 300 5=:mm=1“ . Illﬂ Opportunlty
Highilphted History e Detl]
Chargas  Flekl: CLOGE_DATE changed fam =000 (2 0047 m * 010 00" =
_+—1| Highlighted
Q/H history
il |» 1
e detail
|oaba | Time | Betian | cama Hama | MamoFsarancs
|[I1-'1-J|1.'IE- AP Changed Changed By LA
D1HAME  B52 Pl Changed Changed by C4
|DBrms 452 P Changed Changad by A
OBHAMS 455 P Haw Ricond P Racard craatid by aul :
S7EME 10030 8M D:nu::dd Castan 00 B e Chronol OglC&'
./)wm history of the
highlighted
opportunity
4] l Ll
Fitai T = Ginllng [ Ewpand | [B Est |
Wirwing by Salesperson b —> Opp Compamy Mame —> Opporhmity Mame —> Opporbenity b =2 Primany Gostact Id —=> Stage bd
Opportunity Summary

The top right panel displays summary information from the Opportunity file maintenance.
Opportunity History
This functions the same as Credit & Collections. See Credit & Collections for more details.

History Detail

This functions the same as Credit & Collections. See Credit & Collections for more details.

Right Click Menus

This functions the same as Credit & Collections. See Credit & Collections for more details.
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Button Bar

L New Opportunity
Pressing this button will run the Opportunity F/M program

SRR
Help
Oppottunity 1D | went | [T 17) :
o e
Main | WinlLoss | User Defined
Custamer | | (=)
Account Mame || - Pracess |
Opportunity Mame | Stage | |i|
Description | =l Step | | B8
Lead Source |
=l Primary Contact _
Level of Influence | co,a: Coach
Projected Amount | ol SlspMerr | '
|Projected Close Date | 1
Probahility % |
(6 s ) (36 poee ) (&t J (820

|Enter account name

Customer
An opportunity optionally, may be associated with an existing customer. Search is available.

Account Name
If the opportunity is not associated with a customer, you can give it a specific account name.

Opportunity Name
Name of the specific opportunity

Description
Enter afree form text description of the opportunity. Include as many details as you would like.

Amount
Enter the total dollar amount of the opportunity. Thisis a mandatory field.

Close Date
Enter the projected close date for forecasting.
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Probability %
Enter the projected probability percentage for forecasting.

Process/Stage/Step
Enter the appropriate process/stage/step. Thisis optiona but is used for forecasting.

Lead Source
Enter the lead source, from the RM lead source file maintenance. Thisis a mandatory field.

Primary Contact

Enter the primary contact from RM associated with this opportunity. A searchisavailable. Thisisa
mandatory field.

Level of Influence
Assign the level of influence for the primary contact.

Slsp/Territory
Enter the primary salesperson for the opportunity. A search isavailable. Thisisamandatory field.

Contacts button

Allows you to add multiple contacts to the Opportunity. One can also change the Level of Influence
for the contacts or change who the primary contact is for the opportunity.

O 01-FACTS 7.5 Demo, Opportunity Contacts: 64 Chemical Order (RME962) 10} x|

GoTo Options Export  Help

Contact 2537 | 7] Mr. Steve Smith

Level of Influence IF [ [T 7] Influencer

Frimary | LOI | Association ID
IMF C111
UKD C1411

Mame

. Contact
2537
10014
| add

hir. Stewe Smith
hir Ron hartens

Done

|viewing hy: Salespersaon |d --= Opp Company Bame --= Oppotunity Mame --= Oppodunity 1d --= Primary C

Win/Loss Tab

The win/loss tab has only one standard field of Status. Y our choices are Open, Win or Loss. The
remaining 9 fields are user definable for any type of win/loss analysis you wish to do. These are
standard Facts User Defined Fields and require you to be an admin user to maintain definitions. Any
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user defined fields will not be available for view, exports or filters until your Facts Solution Partner
sets them up in the programming tools.

i1
Help
Oppotunity 1D | ¢ | [T 17| cowhoyworld e
(ZErT

Main | WwinlLoss | User Defined

Status j winiLoss Date |

Reagon Lost [na j
Reason Wan ;_-n._a j
Competition
' |
| )
| (2
|
[H Save ][R Delete ][LE [ ][E] Exit

|Win ar Laoss?

Additional User Defined Fields
The third tab on the Opportunity maintenance will by 12 user definable fields.

L Edit Opportunity
Pressing this button will run the Opportunity F/M based on the opportunity highlighted in the tree

view. If no opportunity is highlighted or the opportunity number field is not visible, the Edit
opportunity button will be disabled. Again, standard Facts security will apply here.

oA Quote Entry

The quote entry option allows you add a quote that relates to a specific opportunity. When the quote
is added it is attached to the contact and to the opportunity. The history record that is created will
show an action of new quote and will alow you to drill down into the actual document via a right
click option.
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O3 Opportunity Management - Current ¥iew: Salesperson Id - Last Rebuild: ‘02 /2006 5:07 PM By: GUL = |EI |£|

Maintenance  Miew  Expork  Oplions

@ Ic

Phone 507-451-4054 -]
H-mp 10: Ronald Patton Close Date 05/01/2006
<@ 20: Gregory Billings Cloge Percentage  20%
.4a Deluxe EquipmentWarehouse Stage INITIAL: Initial Sales Stage

Deal Mame Mew Location
Cantact Mame Mr Ron Simonsen b
: Status Open
-Ep Discount Industrial Warehouse Amaount 23,000

- 30: Sally Furess
- > IJ

Highlighted History tem Detail
MNote Date 0311406 =i
By GuUI
Mote Type GEM
Communication with Mr Ron Simonsen regarding: his new location. He
will be needing quotes on all new product lines to open this location.

=4 Mew Location

-
4| | »

Opportunity History

|Date | Tirne | Action | Contact Mame MemolReferance

|03 406 935 FM Mate r Ron Simonsen ... Mote Created

|03 4006 9:34 PM New Record Mew Record created by GLUI

| 0111206  9:41 PM Change Quote  Mr Ron Simonsen ... Gote changed by, GUI
D1/10006  9:39 P New Quote Mr Ron Simangen .. Quote created

4 | |

Filter

] Qollapse] [=E> Expand ] [ Exit ]

|‘Jiewing by: Salesperson |d —> Opp Company Name —» Opportunity Name —> Opportunity Id —> Primary Contact Id —> Stage Id

& |€] Customer Notes
This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Menu Bar

Maintenance
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Attach External Document
This functions the same as Credit & Collections. See Credit & Collections for more detail.

View

The view menu contains a dynamically generated list of defined views. When aview is selected, the
tree view panel is redisplayed using the selected view. Please refer to the Configure Views menu
section for a detailed discussion of how views are created. The standard views delivered with the
software are:

View by Sales Rep
View by Process
View by Company Name
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Options

Configure Views

E View Control - OPPORTUNITY Current view: Primary Tree View

Select View  Edit

DRI e TN T b Lk
# USERS [a]| |CONTACT FULL NAME cITY

CLOSE DATE ||| |MOBILE PHONE COMISSION PERCENT
COMPETITION \PHONE MTD SALES
HARDWARE FYR SALES

OFP COMPANY NAME REGION
OPPORTUNITY AMOUNT L YTD SALES
OPPORTUNITY ID

OPPORTUNITY NAME

PRIMARY CONTACT ID 1

\PROBABILITY % vl |

To select a field, drag it from one of the columns above to the grid below

View # View Mame Field Mame 1 Field Mame 2 Field Mame 3 Field Mame 4
1 | Salesperson SALESPERSONID  OPF COMPANY MAME OPPORTUNITYID  PRIMARY CONTACT ID
5 | Process/Stage | PROCESS STAGE ID OPPORTUNITY NAME  OPPORTUNITY ID
3 | CompanyMame |OPP COMPANY NAME OPFORTUNITY ID SALESPERSON ID STATUS
—
5
B
7
8
g
10
11
12
A 1

STAC
PRIN

0

(B save | |0 Ext |

The view that an end user will maintain the most frequently is the tree view panel. Thisis the panel
where you can choose the data you wish to display, and the order in which you wish to display it.
Thisis the default view to edit when you select configure views. These views are system wide. You

may have up to 15 views each with 6 data fields.

Grid Entry

This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Menu

Select View

The Select View menu is built dynamically based on security and the work center you arein.

@ T4 Wark Conter Traindng Lo dec - Microsoft Word ._ -.__B
Bl Edt Yew [reert Fgmat Took Tghle Windew  belp track changes mithaut highl - x
O H-"[ nartumity Managewmaonk - Curronk Yeomw: Salesporson [} - Last Bobaoild: 06 472004 443 T |.. _:' d:.il

Ty | Mo :
£ e

| Fire _E : : E

— | Useeia e z
T =

- e 2 | Contact Flelde: Associaton Flekds:
3 -Top i Eoparburiie: [%]] CONTAGT PULL HMAME |y
MOBILE PHOKNE {COMIZSION PERCENT
*| |coMPETMICHN PHONE |NTD SALES
HARDWARE - {PYR 9ALES
OFF COMPAMNY HAKIE |REGION
OPPORTUMITY ARMOUNT I INTDSALES
OFFORTUMITY I3 -
OFFORTUMITY MAME =
FRIMARY COMTACT ID | ¥
FROBABILITY % [ 3]
i To select a el dragit from one of the columns above to the grid below N[;] Q'I-EDQ:D |
. Wiew#|  Wiew Hame Figld Mame 1 Figld Mame 2 Fleld Mame 3 Figld Name 4 =1 30 0
-
; 1 Salesperson SALEEPEREON ID OFF COWPANY MAME  OFFORTUNITY D PRIMARY CONTACT ID STAC 20 %0
z 2 | ProcessiSlage FROCESS ITAGE D OFFORTUMITY HAME  OFPORTUNITY ID PRE 30 $56.000
Z 1 Company Mame | OPP COMPANY MAME  OPPORTLINITY IO S4LESPEREON ID STATUS 50,000 50
2 7| 30 50
: z o000 56,000
i B
. 7
"
; : o B -~
: 2 INMTIAL: '
: 10 MO CONTALC
¥: | PRICING:
. 12 || |PRICING: =
L . | ¥ THITIAL:
N PRICIMG:
: FRICIMG:
w Fave PRICIMG:

L. Ll J (U | ICLISTOMER:

=l A0 . Bias for [7kes Tlaw Matwork 1hIITAL: _\rl

£ eae Pt SRR 51
L Kinnn 4 Crlanze In Fvnzna | TH Far |
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Opportunity Summary

E View Control - OPPORTUNITY Current view: Opportunity Summary

Select View  Edit

Opportunity Fields: ~ Contact Fields: Association Fields:
#USERS iag’ |CONTACT FULL NAME CITY
CLOSE DATE [ || |MOBILE PHOME COMISSION PERCENT
COMPETITION PHOME MTD SALES
HARDWARE = PYR SALES
OPP COMPARY NAME REGION
OPPORTUNITY AMOUNT | YTD SALES
OPPORTUNITY ID
OPPORTUNITY MAME
PRIMARY CONTACT ID I
PROBABILITY % |.v |'
To select a field, drag it from one of the columns above to the grid below
Description | Field Mame 1 b=t
1 Phone | FHONE
2 Close Date | CLOSE DATE
3 Close Percentage | PROBABILITY %
4 Stage | STAGEID
5 Deal Mame | OPPORTUNITY NAME
B Software | SOFTWARE
i Hardware | HARDWARE
& Anticipated Sernvice Revenue | SERVICES
] Users | # USERS
10 Contact Mame | CONTACT FULL NAME
11
12
13 s
(& save | |0 Ext
Edit

This functions the same as Credit & Collections. See Credit & Collections for more detail.

Filters

This functions the same as Credit & Collections. See Credit & Collections for more detail .
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Export

The export menu is displayed if the user has the proper security. The security is set by query. When
the export option is selected, the following screen is displayed. See security for more details. The
export will utilize any filter you currently have applied.

-,

EN—FACTS 7.4 Demo, (RME280 ) [Z] %
Template Print Options  Help
Opportunity Fields: Contact Fields: Association Fields:
#USERS # || |CONTACT FULL NAME CITY
CLOSE DATE [ 1| [MOBILE PHOME COMISSION PERCEMNT
COMPETITION PHOME MTD SALES
HARDWARE = PYR SALES
OPF COMPANY NAME REGION
OPFORTUMNITY AMOUNT |l YTD SALES
OPFORTUMNITY ID
OPFORTUMNITY MAME
PRIMARY CONTACT ID
PROBABILITY % [ ]|

To select a field, drag it from one of the columns above to the grid below

A B i D E F G H
1
1 »
Export
Template - Printer -
Maone HF Laser 10 pitch

Viewing by: Salesperson Id —= Opp Company Mame —= Opportunity Id —= Primary Contact |d —= Stage Id

Export Templates
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Printer Selection Note
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Refresh Data
This functions the same as Credit & Collections. See Credit & Collections for more detail.

User Preferences
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Synchronization
This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Opportunity Exercises

o No O~ wWN

Add two new user defined fields:

a. Hardware $

b. Software $
Create a new opportunity for a new Facts deal with a server
Generate a quote attached to that opportunity
Add the phone number to the opportunity summary
Create afilter that displays only salesrep 10’ s opportunities
Edit the quote entered above
Enter a note on a specific opportunity for Cowboy World
Create a pipeline export with the phone number included
Edit an opportunity and push the projected close date out 2 months
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Customer Profile Manager

The customer profile manager is atool that allows you build and store a database of additional
information on your customers. The profile manager is a file maintenance program with 5 tabs and 12
individual datafields per tab for atotal or 60 user definable fields.

The concepts from the other work centers all apply here aswell. Thetree view as delivered will sort
by customer number.

O3 Customer Profile - Current ¥iew: Customer - Last Rebuild: 05/02/2006 5:07 PM By: GUI = IEI |L|

Maintenance  Miew  Expork  Oplions
= e ~ i Contacts for: Cowboy World [Customer C111)

‘ ‘ ‘ ‘Contact| First Name. | LastMame | Phane [ Twpe |
F-mp Automation Systems Supply Co.- C131 2537 Steve Smith 452-983-0987 cus
E=i> Barnes Machinery & Equipment - G104 2639 Joe Yirginia 452-983-0987 cus
i 10011 Ron Martens 952-938-5491 cus

By Bikes for Tykes - G132

I:_|E(> Bradley Manufacturing Go.- 1189

[ B CASH - ZZ7777CASH

559 Central Georgia Matetials Co.- C107
F-Ep Central Valley Water Company - C112 1] | vl
g SR (O (@  pial | [2  Display ﬂ
== Dallas Furniture Mart- G105 - et s
Eii> Deluxe EquipmentWarehouse - C101
By Discount Industrial Warehouse - G125
E|=(> East Coast Toal Company - C124

&5 Equipment Handling Systerns Inc- C122
@ii> Flags, Flags, Flags, Inc. - G121

E!"i> Georgia Print Machines, Inc. - C123
|:_|=;> Johnson Medical Supply Dist. - C127
&8 Linda's Flowst Shop - G117

Eiﬁ Maloney's Metal Products Co.- C106 7l [ b|ﬂ
=B Miller's Office Equipment Co.- G128 |

: Profile Hist
L{,j...ﬁ> FPackaging Systems Corp.- C116 k - - I e
&8 Peachires Printing Supply- 0118 Date | Time | Action Cantact Mame MemoiReference

o8 Porsche Pleces nc, - C120 (0824005 11:18 AM Changed Changed by: GUI
=8 ,Ine. -

F-Ep Roark Architectural, Inc. - C102

'{|Ei> S.E. Exterminating Company - G114
H-Ep Sims Hardware - C108

Eii> Southeastern Industrial Supply- 100
BB Southeastern Service Company- C114
E|E(> Southside Plumbing - C109

E|E{> Texas Material Handling Co.- G110
Eii> YWestern Calif. Equip. Dist. - C113
- By Westem Supply Divigion Corp. - C133
|:_|=;> Winchester Business Machines - C129
E|E{> Woard Processing Systems Corp. - C130

. S 12t Dt ;
Changes Field:"# Emplovees” changed from " 4"to" 4" 1=

#7 Collapse | [=(> Expand ] [ Exit ]

Fitter

|Viewing hy: Customer --= Yid Sales -+ Mid Sales

Button Bar

L& New Profile F/M

This runs the actual profile file maintenance and allows you to create a new profile. If you are a user
defined field administrator, you can add definitions of user defined fields. The profile uses Facts
standard user defined fields. We will not cover them in detail here.
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The blank screen below is an example of how the software is delivered.

O3 01-FACTS 7.5 Demo, Customer User-defined Fields F/M (RMFF10%) 3 = IEllil
Mokes  Help
customer I I i
m Tah2 | Tabd | Tahd | Tabs |
o O
Sic Code &=
# Employees ™
Annual Revenues | M
D &B Rating | B

BEBEEE

[l_ Save ][rrr Deleta ][F ey ][ Exit ]

|Enter customer#, F2-Search, F3-First Record

Following is an example of a database that is already set-up in the profile manager. The example
shown here is a user that is not a user defined field administrator.

e ———————————— — — T i = —
I 01-FACTS 7.4 Demo, Customer User-defined Fields F/M (RMF710) M E <
Motes Help

Customer [/ | Bikes for Tykes I il (8 [

—_—
Tab1 [Tab2 | Tab3 | Tab4 | Tans |

Product Type
Wersion

#Users

Date of Purchase

Last Upgrade

Previous Version |eos =

Last Upgrade Cost |

Operation System | windows ~|
0.3 Version | |

Frovidex Bundle Type | Professionsl |

Remote Access Type | VPN |

SIC Code |

Save | [¥ Delete |[[) New |[{ Ext |

ISeIect product type

In this example we have listed what type of software the customer is using and what version they are
using.
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L) Edit Profile
Call up the existing profile for the customer that is highlighted.

oA Customer F/M
Runs the customer file maintenance program

C. & €, Customer Notes
See credit and collection customer notes

Views

Because of the nature of a user definable set of fields, the only standard view that will be rel eased/set-
up will be by customer. All user-defined fields will require some set up by your Facts solution partner
based on the definition of the fields. Following are some examples of how it can be used.

User defined fields for product type (Facts or Takestock) and version level (6.06, 6.07 etc.) have been
set up by customer. A view can be created by either one of those user-defined fields.

/Y Custorner Profile - Current View: Version - Last Rebuild: 051477004 1:14 B EIZE|
eSS et s J b

|[_D] L.E_l o % Glan - |

Warslon 506 Wersion 6.05 e

[
o

*

b Versin &7
= B Yarsion TO
- Vemr=ion 71

B Yarsion T2

b Yarsion T3

b Varsion T 4

Undafined

Undwhned

=

A L

Fite -
T hone [k Espanc | (@ Eat |

'f'ue.\‘in': I::. Version —= # Users —= Customer hum

Y ou will notice that the top summary panel displays counts of the information in the tree view.
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Detail panels are available and add addition count fields as you expand to the next detail level. For
example:

IR Custommer Profike - Curvent View: Version - Last Rebulld: 06/14/2004 1:14 Ph W =)
Marbenarce  lew  Export Eu:lli:.m:

=1 = [ Stam
L) | Tl ]| -]
= Version 6.05 Varsion 67 4
-4 Version 8.7 28 Usarz 1
w-F  GlU=ers
= -4 24Userg
B C112: Cenira Valey Waber Company
« B 32Umers
= | dELigers
= Version 7.0 o
o B version 7.
o Version 7
o Version 7
« - version 7

Umaglingd

= o B
-
-

Undalinad

A

Filler

Mone E [» Emern | [0 Em |

|viewdre by Version —= # Ugers —» Customer Mum

All other panels will need to be defined by your Facts Solution Partner with you.

Filters

See Credit & Collections for specifics on filters. User defined fields will need to be defined by your
Facts Solution Partner with you.

Exports

See Credit & Collections for specifics on exports. User defined fields will need to be defined by your
Facts Solution Partner with you.
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Customer Profile Manager Exercises

1. Create aUDF for Date Last Site Visit
2. Create anew profile for customer C126
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Sales Order Work Center

The Sales Order Work Center gives you the tools atool to track all open orders. All of the same
functionality and capabilities that exist in the other work center apply here. We will only cover the

differences.

Tree View of
open orders

PRElEiAIe El
# wp Barnas Wachirary £ Egupmant - C104
& wp Braday Manufsciuning Ca - C118
wp ooy World- C111
& wp Caltes Forsitues Mad - 105
o Do Equipresn) warshoyss - 010

e Diecount indusical Warshouss - C1F
£ w East Coast Tool Campany - 134

F wp Ovder DD7554 Fequeciad: A
3 W Order 001286 Requesied ASAF
4w Cider D0138Y9 Requesied AL
i o Order 001594 Requested ASaF
& W Crded 001637 REquasiad ASAP
31w OVies DD1EIA REGEssal ASAP
% wp Cnder D01839 Requesied ASAP
4+ s Order EGO001 Requesied (9232004
41w Crdee RODOGD Requasied. AZAP
o W Cwier RDDOGE) Reagus sled ARAP

& W Soufhaastem Senecs Company - C115

+ ®p Tagpar Transcomtinantal . C103

# wp Tesas Maierial Handing Co - G110

& = \Word Processing Evyierms Corp - CY30

Fitiar
Cpen Bacmidens

€3 Sales Driers - Current View {estamer - | ast Eebwlsd 0507/ 7006 507 FH By: G
Barienance  dew Dot Oplions

=0 xj
n s Ty ~ H
- ol ey i nghllghted
Fzh Smynt |
Ty ’ cust_nr_ner
Hiid At o
Pl Priceiy ] /J St atIStICS
Noreyi Berioun| 2T 6492
Totsl Counl m ‘I
Taisl Amauni 784 I
FasiDus 10
Cua Teday ]
L I-I“J
wrasen ot ol - kel oral
Fush Prioeiy [] =]
_":'J_‘::!"h.’_;:".‘\."."l. E
o
Hoid Aenount 0 H Corm pany
Fanral Pricety 40 "y 4
Hor @ Beveeant [T EE] Sta“St ICS
Tosd Counl [T L 3
Lotat Amenn] LTREE]
PaxiDus 40
Cua Today '] -
4 |_-_1_I
ke With & Begsas! Dals
Reonuested | Onder o | Faferprce | Cusmer | St | Ertiy | Conta
AL EDOODS FOSDDAZT  Equpmend Hendling Ersie 1 ED
T 00001 PORGIT 42T v i syl B WED WE D[ZIE n
DUIIME  O01SED  BTSDOFIETII stam Seedce Co Tiava
DOTETL 001980 BATEIDNGIE e Frew Dl’d BIS
1OAIE 01EA1  BOBJONES it e
EEW0S  001RS4  BLANKET OFA . Distg Lo with a
reference
date
| 2
w Empana ! Egt

‘Viewlng by: Custemer —3 Ordes # -3 Contact

Open Orders with a Request Date

The bottom right hand panel displays all open order with a reference date.

By highlighting an order

record and doing aright click a detail buttonbecomes available and allows you to maintain or access
an inquiry for the highlighted order.
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03 Sales Orders - Current ¥iew: Customer - Last Rebuild: 057022006 5:07 PM By: GUL

Maintenance  Miew  Expork  Oplions
‘ 0 ‘ ‘ ‘ ] ) |7 order Detail | RS PRG i Statisti =
F-=p Barnes Machinery & Equipment - C104 Rush Amount 1]
= Bradley Manufacturing Go.- 118 Hold Priority o
A8 CowhoyWorld- 111 sl T L
: Mormal Priority 10
& Dallas Furniture Mart- G104 Narmal Amount 27,592
B Deluxe EquipmentWarehouse - C101 Total Count 10
E=i> Discount Industrial Warehause - G125 Total Amount 27 692
- = East CoastTool Company- C124 Fast Due 11
-8 Equipment Handling Systems Inc- G122 BuBianEy 0
=B Georgia Print Machines, Inc. - G123 -
Eii> Miller's Office Equipment Co.- C128 4 | bl_l
-® Porsche Pieces, Inc. - C120 | Company Totals (Based on filter selections)
== Roark Architectural, Inc. - C102 Rush Priarity 0 =
-4 h ' Indu Rush Amount a
. m-Ep Order 001584 Requested: ASAP Haold Priority 0
-5 Order: 001586 Requested: ASAP N;'rmﬁg:i”o”rg 43
&-Ep Order: 001529 Reguested: ASAP Morrmal Amount 5,470
B Order 001594 Reguested: ASAP Total Count 40
w-=p Order: 001627 Reguested: ASAP Total Amount 62,479
-8 Order: 001628 Requested: ASAP Past Due 40
G5 Order: 001629 Requested: ASAP Due Today 0 -
#-Bp Order: EODO0Y Reguested: 0952372004 lﬂ
-Ep Order: RO0002 Reguestad: ASAP g | 1
& Order RODDO3 Requested: ASAP Seer= ol egest Dale

5ﬁ> Southeastern Senice Company - G115
|§|E(> Tagoart Transcontinental - C103

Eii> Texas Material Handling Co.- 110
- Waord Processing Systems Corp. - C130

Fitter

Open Backorders

=0l

.Requested "Order# "Reference

| 08r23004 EOO00S  PO001427
;DQIESIM EOOO01  PO#001427
| 09527104 0015492 BTEDGFIET12..
| D9r28/04 0015390 847620K3E
| 10/01/04 001641 BOBJOMES
| 01728505 001654  BLAMKET GPA..

| Customer | Slsp |"Ent By |"00ntac:E
Equipment Handling Syste... 30 EDI |

Southeastern Industrial Su... 30 EDI s, Julie

Southeastern Service Go... 10 10 hr. Davit

East Coast Tool Company... 30 40 LER Freii:

Texas Material Handling ... 40 fdr. Darw

Dizscount Industrial Wareh... 20 mr Lo

| =

#7 Collapse | [E(> Expand ] [@ Exit ]

Viewing by: Customer —> Order # —> Contact

Detail Panels

When you are in the customer view, highlight and expand a customer record down to the order detail
the summary panels change to detail panels. Y ou must have an order record highlighted.
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£ Sales Orders - Dorrent View: Costorser - Last Reboi: 85922006 5107 #4 Sy G
Hainbsrenos WS Expart  Opdlare

[l &l | ]
nery AEquamean - C104
- Bradiey Manufat Co.-C118
e CowbayWorkd- G111
wy e Dadlme Furpdure Wad - G106

Order
detail

o w [elis EnuipmentWarshoues- G101
+-up DRountindusiisl Wanhouee- 128
) B Eagl Coagl Tool Compars- 0124
L mp EqupnrsnlHading Sveems mc-0122
Wy Geonga Print Mathines, g - 171
v up Willer's OAice Eculpment Go - (138
- Paracha Pleeas, ind.- G120
v o Roarksrchiscuml e - G102
=4 Baulwagkern lnductial Eapply- G100
= O
== Ondar 00 SBE Raquesikd: AZEF
- Ordar 001589 Raquesiad: ASAP
- me Ordar 0071504 Faquasiad: AZAP
- Onder 00 G327 Reguesied: ASAP
=-up Order 00 G328 Requesied: ASAF
H-w Qrdarn 001 G20 Fequerid: ASAP
- Ordar EDDDD Requested: DBQV004
- drdar RO 0D Fequesisd: S349
= Order AOO00Y Requesiesd: sa8P
o = Soubwaniern Serace Compary- G
) W Taoan Trarecontivantal- G103
v o Teaae paeial Handlng 2o - C110
) w Wi Processing Svelens Comp.- G130

FHEF ———mrme— = e
Open_Batkorders

& ([ (ouspe]|

Reforanca JHESWESIIHE
vaka 1157.78
Crate Emenag (2006

Cesde Requesiad 103104

Corfact Mz Jula Johreon
Phons. 300-143-3736
Enleresd By Cowninl Bimmaons
Ealespersan SabyFumass
Ship'is LUPSOROUND
Promy roama

wl0)w]

|®

Changes Fieid REQ_EHP_DATE changed from *244807° b *1 k1 2006 [
Figid SECORD_SLSF_FOMNT changed fam®  "lo” 4T

Hirtory Dakwl|

cate | Time | Adion

s,

| ContsciHame

Crclar Hiwdary
| MR Eterence

0 E1IPM EdE (ider

Grnder aqimed by £

R

E_e |

Fisies] [+ pwans

Miewing hy: Ciesinmer = Order # =3 Contact

Order History

This functions the same as Credit & Collections, see that section for more detail.

Order Summary

This panel is user definable and lists details about the quote. See configure views for more

information.

History Detail

This functions the same as Credit & Collections, see that section for more detail.

Right Click Menus

This functions the same as Credit & Collections, see that section for more detail.
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Button Bar

I__% New Order

Pressing this button will execute the order entry program allowing you to create a new order for the
customer you have highlighted. Make sure you select a contact and have your order entry options set

up to prompt for the RM contact.

D3 01-FACTS 7.5 Demo, Sales Order Document 001914 Southeastern Industrial Sup :q*: _:f'._-’-":;"'. = IEI Ii‘
File Edit Wew ©Options GoTo Help
custarrier croo| [T ]77)  ship-To sto0| (%]  InitWhse 01 AtlantaWarehou  Dncument 001914
Southeastern Industrial Supply Southeastem Industrial Supply Srine lranm
12430 South Feachiree Street 1145-A Fulton Industrial Park :
Atlanta, GA 30343 Aflanta, GA 30223 [ 05752005
Reguested  |asap
Reference# | Ship ¥ia uprs |
ltem = Ghi% H
(e - @
L i Ordered Commitied Backordered Price Extension |
wh o] ] ] D ([
@ LH# | Item | Flags | W'H | Orderad |_EII1J Commiﬂed| Eladtorderl Price |ﬂ_U_MJ_ @
;001 1100 01 1 EA 1 0 24000 §  EA for]
] ‘
B ']
0 [
4| | i
Wieight: 79.000 Units: 1 Mdse: 240.00 Ext: 240.00
Deposits ] [ Header ] [ Line Detail l [ Done l
|Viewing hy: Custormer --= Order #--= Contact |VERY GOOD CUSTOMER

| Edit Document.

Pressing this button will alow you to edit an order based on the order highlighted in the tree view. If
no order is highlighted, the Edit Document button will be disabled. Again, standard Facts security
will apply here.

3 Change Hold Status
Pressing this button will allow you to change the hold status for the document. This will call up the

Hold Selections program.

_'I

& Add Contact

Pressing this button will run the contact F/M program so that a new contact can be added for the
highlighted or selected customer.

C. & €. Customer Notes

This functions the same as Credit & Collections. Please see that section for more detail.
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(9. orderDetail| o ger Detail

Pressing this button will run the order document inquiry program based on the order highlighted in the
tree view. If no order is highlighted or the order number field is not visible, the Order Detail button
will be disabled.

O3 01-FACTS 7.5 Demo, Quote Inquiry {(SOI6Z0) ;.lglﬂ

File Wiew Options Help

Cuote 000763 Quote by Guote # [ [«
Init¥whse 02 Dallas Warehouse Ciuoted 090552005
Custamer  C114 Ship-To SAME Expires  09/29,2005
Cowhoy World Cowhoy World Salesperson 40 Daniel Simmons
11345 H-10 11345 H-10 Terms 10 Het 10th
San Antonio, TH 750132 San Antonio, TH 750132 Priority  Hormal
ShipVia uPs Quoted To Mr. Joe Virginia
Reference Ziuoted By  GB
WEIght 196.0 Units 153
LN# ltem Descn t|on'1 _____ J Duantlty UM Prlce UM E>dens|on _ Canw 5t St
C ||FFII|._HTEE BIN BOXE.. 100 EA 20.00 0
—' 002 |123 02 20 GALWASTE COMTAIN.. 10 EA 19 10 EA 191.00 Hi
o0z 1105 02  MESTING COMVEYOR BO... a0 Ea 1105 EA 442 .00 Ho
1004 M THE MEW WER. OF OUR ... Ho
=Hons  w HESTIMNG CONVEYOR WiL... Hi
|oos M MEXT MONTH. PRICE WiL... Ha
007 M 12 A5/COMVETOR. Ho
ooz 116 02 ALUMINUM DOCK PLATE .. 3 EA 14490 Ea 424 20 Hi
| . *
Merchandise mizc Amt Discount Ta}{able Tax FrE|ght Doc Total
1137.20 .00 .00 1137.20 .00 81.68 1218.88
[ Footer l [ Header l [ Line Detail ] [ Dione ]
Menu Bar

Maintenance
See Credit & Collections

Attach External Document
See Credit & Collections

View
The view menu contains a dynamically generated list of defined views. When aview is selected, the
tree view panel is redisplayed using the selected view. Please refer to the Configure Views menu
section for a detailed discussion of how views are created. The standard views delivered with the
software are:

View by Customer

View by Request date

View by Salesperson

View by Priority

View by Initiating warehouse
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View by Shipping warehouse
View by Hold Status

Options
Configure Views

D Yiew Control - SO Current view: Primary Yiew il
Select YWiew  Edit

S.n_ Fi_e_ldg:_ . Cqmact_l:_iglpls_:_ | .I}ssqciatjun Fielgs:
COST all |COMTACT ALFPHA
CLSTOMER [COMTACT FULL MNAME CREDIT LIMIT
CATE ORDERED |COMNTACT PHOME CLSTOMER MAME
CATE REQLESTED : LAST SALE DATE

DATE SHIPPED

DISCOUNT AMOUNT

DISCOUNT PERGENT

HANDLING CODE

IMITIATING WAREHQUSE .
INSIDE SLSP x|

To select a field, drag it from one of the columns ahove to the grid helow

Wiew # YWiew Mame Fiald Mame 1 Field Mame 2 Field Mame 3 Field Nan;l
1 Customer CUSTOMER ORDER # CONTACT
2 Request Date DATE REQUESTED ORDER # CUSTOMER SHIP WA
3 Salespersaon SALESPERSON ORDER PRICRITY ORDER #
4 Priority ORDER PRICRITY CUSTOMER ORDER # REFERENCE PO
5 Initiating Warehouse INITIATING WAREHCUSE ORDER FRIORITY CUSTOMER ORDER #
] Shipping Warehouse SHIPPIMNG WHSE ORDER PRICRITY CUSTOMER ORDER #
7 Hold Status OMHOLD IMITIATIMG YWAREHOUSE CUSTOMER ORDER #
—— |
g
10
11
g M
1| | 3

CRETR

The view that an end user will maintain the most frequently is the tree view panel. Thisis the panel
where you can choose the data you wish to display, and the order in which you wish to display it.
Thisis the default view to edit when you select configure views. These views are system wide. You
may have up to 15 views each with 6 datafields.

Menu

Select View

The Select View menu is built dynamically based on security and the work center you are in. Some
of the summary or detail panels on the right are easily configured by the user. Only the panels that
can be changed will show in the menu. Thisis set in the User Code Additiona Info F/M on the RM
infrequent file maintenances menu. In addition, the user must have menu security which isset up in
the View Header F/M.
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x|
Select View  Edit
1 - Order 5
Seliain Contact Fields: Association Fields:
Z_anary I‘F'lEW | T 4 ALY A G AR
T a ECONTACT ALFHA
CUSTOMER | COMTACT FULL MAME CREDIT LIMIT
DATE ORDERED |CONTACT PHOME CUSTOMER MAME
DATE REGLIESTED LAST SALE DATE
DATE SHIFFED
DISCOUNT AMOUNT
DISCOUNT PERCENT
HAMDLIMG CODE
IMITIATING WaREHOUSE ;
INSIDE SLSP =l
To select a field, drag it from one of the columns above to the grid below
Description Field mame 1 | -]
1 Reference | REFERENCE [ PO NUMBER
? Yalue | VALUE
3 Date Entered | DATE ORDERED
4 Date Reguested | DATE REQUESTED
] Contact | CONTACT
B Phone | COMTACT PHOMNE
7 Entered By | INSIDE SLSP
8 Salesperson | SALESPERSOM
4 Ship via | SHIF VIA |
10 Priority | CRDER PRICRITY
11 Hold Status | OW HOLD =
[H Save ] [ Exit
Filters

This functions the same as Credit & Collections. See Credit & Collections for more detail.

Export

The export menu is displayed if the user has the proper security. The security is set by query. When
the export option is selected, the following screen is displayed. See security for more details. The
export will utilize any filter you have currently have selected.
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B 01-FACTS 7.4 Demo, (RME292

)

-,

BEX

Template Print Options  Help

Quotes Fields: . Contact Fields: Association Fields:
AMOUNT A |CONTACT # COMNVERTED SALES ORDER NUMBER
COsT []] |CONTACT FULL MAME CUSTOMER MNAME
CUSTOMER # |CONTACT PHOMNE # DATE ACCEPTED
CISCOUNT DATE DECLINED
EXFPIRATION DATE DECLINED REASON
MISC AMQUNT STATUS
QUOTE#
QUOTE DATE
QUOTED BY |
QUOTED TO f_v
To select a field, drag it from one of the columns above to the grid below
A B C D E G H
1
1 »
Template - Printer
Maone HF Laser 10 pitch

'\!i-ewing by. Customer # —= Quote # —= Amount —= Contact #

Export Templates
See Credit & Collections

Printer Selection Note — See Credit & Collections

Refresh Data

This functions the same as Credit & Collections. See Credit & Collections for more detail.

User Preferences

This functions the same as Credit & Collections. See Credit & Collections for more detail.

Synchronization

This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Purchase Order Work Center

The Purchase Order Work Center gives you the tools atool to track all open purchase orders. All of
the same functionality and capabilities that exist in the other work center apply here. We will only
cover the differences.

1 Purchome Drrder - Durroe Weer Rossior - Last Frbuies B2 80,2008 | 1:173 5= B G MUl E |
Mordaancd s  Gopst  Opeora
sl =] ﬁ [] : Opan PO 1 = -
Y L sdai POk E ¥l
+ | Gempt Bhipong Eaup Cn - W10 Tit b R .
17 Prasshes ket burs e T v Lo , Highlighted
=« ¥ Hadnes Conesyam
5 e e T Vendor
v ¥ SE bslnais PR &Ems. -1 13 ..
&I S e Evp) iprrend Livdreied - WIS
& )vu--l':n.-ij--:--..w Wi ; =i Statlglcs
- A
i ¥
-"- Fassd -
Tkl ] =
I-.*.'-'_gi';. 13
T akad Barvcani sk . .
Highlighted
Ji Vendor
- Statistics
.
. Fin i b EE
Tree View (el @1 soen o
annes 1589
of Purchase i — o
Orders Buies i
vl 1163
raers 1T wa
oo 21 m
» QI sopoaMtTET o Purclfase
i Orders due
T s @ b B | [0 R
Nicwing bry! Yoo — Pa 8 ~) Cantacl § -7 Promiacd Dot

Open Purchase Orders Due in the Next Week

The bottom right hand panel displays all open purchase order with a request date that are due in the
next 7 days. By highlighting a purchase order record and doing aright click a detail button becomes

available and allows you to maintain or access an inquiry for the highlighted purchase order.
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Detail Panels

When you are in the vendor view, highlight and expand a vendor record down to the purchase order

detail the summary panels change to detail panels. Y ou must have a purchase order record

highlighted.

1 Fiprthase Drder - Durent Yew: Vendor - Last Retvabd: 0502, 2006 §5;13 8% Oy S0
Harbarance e Edpot  Options

Gl &) | @ [ (2 FoDes )
= —4 Ganeral Indus izl MFG - 4400
—p
s—J Puithase Crder. 00191 B4
s Puithase Order; 001202
s} Puithase Order; 001317
&} Puichase Crder. Q01228
=} Purhase Srder 01248
» [ Geoigin Bhippirg Equip. Co.-¥110
+ | Industiad Bupply DlsHbalors - Y101
- ) Nabopal Comemrs, e - Y115
s B Fearen Nalals, inc. - W08
# ¢ BE Iredusinal Prod. & Equig - WI0D
+ ¢ Warchoues Equipmen Unlmeted -1 06
« — wanshnue lmaron, Inc. - 4130

Purchase
Order
detail

Fiter
OperFo

Feferenca
Regumsted Cabe 08152005
Racead Cale 12006
Cried Cate OR/ZT2005

PO Typie Whinshouae

Buyer Fanakd Paon

Cordact Hame Nr. e Larson
Miarchouse 01: Alanta Warehiouse

Furchars Drdar 5 ummary

Pl |

Himzry Dotnd

Purchase
Order

summary

o]

Che@s Fled: REQUESTED_DATE changed fom "0EQ /20047 o "o SE0aL o
Flekl: PROWESED_CATE changa om0 720 04" o 0n 5r2nos

Highlighted
history
detail

“ 17
Furchiasn Oror Heoy

[Date | Tinw | artion | Conts Hame [ WmnFretas o

{nazamE 11:26 A Change Fo Furthase Crder changed by GL

{nBzame 11:25 MM Hale W Kssin Larsan ... bt Crested

4] | il

Chronological
history of the
highlighted
Purchase

[» Ewerd | [0 Em |

Wiewing by Yemder —> Po & —> Conlaat f —2 Promised Date

Order History

This functions the same as Credit & Collections, see that section for more detail.

Order Summary

This panel is user definable and lists details about the purchase order. See configure views for more

information.

History Detail

This functions the same as Credit & Collections, see that section for more detail.

Right Click Menus

This functions the same as Credit & Collections, see that section for more detail.
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Button Bar

E! New Purchase Order

Pressing this button will execute the Purchase order entry program alowing you to create a new
Purchase order for the vendor you have highlighted. Make sure you select a contact and have your

Purchase order entry options set up to prompt for the RM contact.

O Purchase Drder Document 001365 General Industrial MFG {(POE120) = IEI Il‘

File Edit Miew Options GoTo Help

wendor vion | a0 shiptowhse o | (5] FO# 001365
ShipFrom | SaME| Mame | &tlarta Warehouse 1 Ordeted  |062&R005 |
General Industrial MFG Address 1 |gas5 Fulton Industrial Requested  |og/ao00s
IO T et Address 2 | atianta, G4 33025 | Promised |osmamons |
Suite 133-134 Bl St . b
Aflanta, GA, 30338 Address 3 , Terms | 02| 29 10th Nel
Buyer | 100 Ronald Pa Lead Time Contact | 10025 | Mr. Kevin|
| — il
fterm 1101 [ I77] patiet Truck Units 10| Es Cost 204825 | 1| EA H
[B]] whe | item | Flags | Deseription ' Cunits | | Cost| UM | T | Extension | (233]
o0 1101 Fallet Truck 10 EA 2940925 EA O 2443 250
== add =
I
K]
4 | |
Ext 2449.25
| Header | [ LineDetail | [ Done |

|Viewing by Vendor—-= Po #--= Contact#--= Promised Date

| Edit Document.

Pressing this button will alow you to edit a Purchase order based on the Purchase order highlighted in
the tree view. If no Purchase order is highlighted, the Edit Document button will be disabled. Again,
standard Facts security will apply here.

oA Vendor Profile
Pressing this button will allow you to change the hold status for the document. Thiswill call up the

Hold Selections program.

P

&5 Add Contact

Pressing this button will run the contact F/M program so that a new contact can be added for the
highlighted or selected customer.

& V) vendor Notes

This functions the same as Credit & Collections. Please see that section for more detail.
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Order Detalil

Pressing this button will run the purchase order document inquiry program based on the purchase
order highlighted in the tree view. If no purchase order is highlighted or the purchase order number
field is not visible, the Purchase Order Detail button will be disabled.

O 01-FACTS 7.5 Demo, Open PO 001237 - Yendor ¥110 (POI620) ) =1 £
File Wiew Options Help
Open PO MNumber 001237 Open PO by Wendor (1] 4]
Vendar V110 Whse: ™ AtlantaWarehouse Ordered  10M3/2005
Ship From SAME Ship-to c100 Direct Requested  10M3/2005
Georgia Shipping Equip. Ca. Southeastern Industrial Supply Fromised 1032005
3376 WWashington Ave. S.E. 1145-A Fulton Industrial Park Buyer qop0  Honald Patton
Atlanta, GA. 30302 Atlanta, GA 30223 Terms 30 Met 30
Dept 1 Wholesale
Ship¥ia  UPS GROUND Freight  Prepaid FOB
Reference S0 DOCXDO0192 Update LT Ho
OVERVIEW CUREEMT YIEW
|_,:| LIPIJ# [ I-tem [ -Descri.ption '1- . [ Ori.g.inalj Recei\;ed” C.urrentjgj _C.oﬂ“_
E00 1 1100 Fallet Loading Hand Truck 1

1 | ]

Tax 00 Freight .00 Total 11139

| Receipts || GCpenPa |[ Faoter ][I:ineDetaiI ][ Done ]

Menu Bar

Maintenance
See Credit & Collections

Attach External Document
See Credit & Collections

View
The view menu contains a dynamically generated list of defined views. When aview is selected, the
tree view pand is redisplayed using the selected view. Please refer to the Configure Views menu

section for a detailed discussion of how views are created. The standard views delivered with the
software are;

View by Vendor
View by Promise date
View by Buyer

View by Status

View by Warehouse
View by Direct Ships
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Options
Configure Views

O ¥Yiew Control - PURCHASE ORDER Current view: Primary Yiew Ll
Select Wiew  Edit

Purchase Order Fields: Contact Fields: Association Fields:
AMOUNT a | |COMTACT FULL MAME ALPHA

BUYER | COMNTACT PHOME # 150

CONTACT # STATUS

PO # YENDOR MAME
PO TYPE

PROMISED DATE

RECEIPT #

REGEIVED DATE
REFERENCE f 50 MUMBER |
REQUEST DATE x|

To select a field, drag it from one of the columns above to the grid below

Wiew # View Mame Field Mame 1 | Field Mame 2 Field Mame 3 Field Mame 4 Field Mame & Field Mame I;I

1 YVendar YEMDOR FO# COMTACT # FROMISED DATE

2 FPromised Date FROMISED DATE VEMDOR FO# COMTACT #

3 Bluyer BLYER VYEMDOR FO# COMTACT #

4 Status STATUS PO

{3 Warehouse WAREHOUSE YENDOR STATUS PO#

B Direct Ships PO TYPE WAREHOUSE  VEMDOR PO#

7

8

: L

10

11

- ]
| | »

(H sae | (B Ext |

The view that an end user will maintain the most frequently is the tree view panel. Thisis the panel
where you can choose the data you wish to display, and the order in which you wish to display it.
This is the default view to edit when you select configure views. These views are system wide. You
may have up to 15 views each with 6 data fields.

Menu

Select View

The Select View menu is built dynamically based on security and the work center you are in. Some
of the summary or detail panels on the right are easily configured by the user. Only the panels that
can be changed will show in the menu. Thisis set in the User Code Additional Info F/M on the RM

infrequent file maintenances menu. In addition, the user must have menu security which is set up in
the View Header F/M.
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O ¥iew Control - PURCHASE ORDER Current view: Purchase Order Summary 1‘
Select Wiew  Edit

1 - Purchase Order Summary

: - Contact Fields: Association Fields:
g'Prlmar')" ‘\"lBW | TR = D
So—— a | |COMTACT FULL MAME ALPHA
BUYER | CONTACT PHOME # 150
COMTACT # STATUS
PO#* YEMDOR MNAME
PO TYPE
PROMISED DATE
RECEIFT #

RECEIVED DATE
REFERENCE [ 50 NUMBER ;
|REQUEST DATE =l

To select a field, drag it from ohe of the columns above to the grid below

Desctiption Field Mame 1 =l
1 Buyer | BUYER
2 Reference | REFERERMCE f S0 MUMBER
3 Requested Date | REQUEST DATE
4 Received Date | RECEIWVED DATE
5 Order Date | ORDER DATE
G Contact Mame | CONTACT FULL NAME
7 Warehouse | YWAREHOUSE
g PO Type | PO TYPE
g PR
10
3| =
[H Save ] [ B Ext
Filters

This functions the same as Credit & Collections. See Credit & Collections for more detail.

Export

The export menu is displayed if the user has the proper security. The security is set by query. When
the export option is selected, the following screen is displayed. See security for more details. The
export will utilize any filter you have currently have selected.
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O 01-FACTS 7.5 Demo, {(RME350 ) o ] 1

Template Print Options  Help

Purchase Order Fields: Contact Fields: Association Fields:
| AMOUNT a|l | COMTACT FULL NAME | |ALFHA

BUYER | |CONTACT PHOME # 150

COMTACT # STATUS

PO# WERDOR HAME
PO TYPE

PROMISED DATE

RECEIPT #

RECEIVED DATE
REFERENCE / S0 NUMBER |
|REQUEST DATE = |

To select a field, drag it from one of the columns above to the grid below

A B = D E | F G H
1
‘| | »
Template Printer
Mane RM Excel Import

Yiewing by. Vendar--= Po #--= Contact #--= Promised Date

Export Templates
See Credit & Collections

Printer Selection Note — See Credit & Collections

Refresh Data
This functions the same as Credit & Collections. See Credit & Collections for more detail.

User Preferences
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Synchronization
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Page 76 of 89



Vendor Profile Manager

The vendor profile manager is atool that allows you build and store a database of additional
information on your verdors. The profile manager is a file maintenance program with 5 tabs and 12
individual datafields per tab for atotal or 60 user definable fields.

The concepts from the other work centers all apply here aswell. The tree view as delivered will sort
by vendor number.

53 Vandor Profike - Csment ¥iow: venoes & - Lact Bobuls 07,11/2 005 3250 P Ey= GLI =l
Manteraren S Eeport o Opbons
e e T Fi Contacts
R ) Coract | First Mame | Lagtrlame | Fhona Tpe |
113 10004 Renas Huweaid J20-Be4-5541 YEM
w-m Ceneral Industis| BFG - 00
-m Cepigia Shipping Equip. Co.-%140
- Industria | Supkly Disrkanors - Y1 01
{5 OfMce Products Inlernational - w02
J S S |
= pial | [3 Display |
Histony Datal
i |®
Profila Hiskory
Date | Thna}acion | GarkaiHama: | MemuRaterents
i | |
Fiker : -
rane Lol [me Espars | |8 Egi |
Wimsing by, Verdoré--~ Yendor Marme

Button Bar

EE: New Profile F/IM

This runs the actual profile file maintenance and allows you to create a new profile. If you are a user
defined field administrator, you can add definitions of user defined fields. The profile uses Facts
standard user defined fields. We will not cover them in detail here.
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The blank screen below is an example of how the software is delivered.

O 01-FACTS 7.5 Demo, Yendor User-defined Fields F/M (RMFT30) B = |EI |£|
Motes  Help
Vendor v113] [~ | Atlanta Crane & Hoists i

| Tab1 [Tab2 | Tab3 | Tab4 | Tabs |

Vendor Status | EEhES

IS0 Cerification !—é-u_lﬁ_a_ﬂ
|

SEEEEEEEEE

[H Save ][x Delete ][[.3 ey ][ Exit ]

|SelectVendur Status, F1-Caonfigure

L) Edit Profile
Call up the existing profile for the vendor that is highlighted.

oA Vendor F/IM
Runs the vendor file maintenance program

[i—]& Vendor Notes
See credit and collection vendor notes

Views

Because of the nature of a user definable set of fields, the only standard view that will be released/set-
up will be by vendor. All user-defined fields will require some set up by your Facts solution partner
based on the definition of the fields. Following are some examples of how it can be used.

User defined fields vendor status and 1SO Certification have been set up by vendor. A view can be
created by either one of those user-defined fields.
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B3 ¥endor Profie - Casnent Yo Too Dertlll ation - Last Babidld: 07 711 20005 3250 P Bys G0 25 1EI’£I
Manteecn Yis Eeport o Opbons

(= i T o = 12

||3|?"_| 'tl (& ![i] | I “Tiiial T =
=4 [EEEEIITH 150 8000 1

H-mp AHarks Crane & Hoi=ds - #1113
- 150: 300

& w Incueiral Bopk Ciskbutors - Y101
Fi-4a 1E0: 2002

ol # creneralirdusilal WFG - Y100

a1 e chenngk Shipping Edqdp Co. - 10
F-4a 150:Mone —

= #f Cfice Producis irmemational - ¥103 A7

1 P_IJ

Usderinad

-
4 | ¥

Undedirad

fad i»l"J

Hong 7 Celiapee | I_* E,up-:nd] ﬁ Exit ]
i'ﬁm‘ing by Iso Cerificaton —=> Vendor #-= Year To Date Fapmenis

Filer

Y ou will notice that the top summary panel displays counts of the information in the tree view.

Detail panels are available and add addition count fields as you expand to the next detail level. For
example:
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3 Wentor Profie - Cussent Yiow: Ty Dastl ation - Lact bebild: 07,11 /2005 350 P By GU1 ] o =] 3

Manteecn Yis Eeport o Opbons

f Rivl Contects

:El @ IE' lE] l L Comael Firstbame | Lasitiame | Fhond: e |
E-4a IE0: 3000 10004 Renes Huwrand J20-B64-5561 YEM 1

=t--im

L s YTD Payments:  160E506

E-4 1509001

3 mp Industial Eupply Distibulors - Y104
=4 E0:9002

ai s cheneral Industial MR- Y100 i | |

A mp Gaorgia SHpping Equp Co.- 110 [ Dial [ Cisplay |
-4 1B0:Mone Hisios Datll

4] & OTice Froducle Filematons - Y102

4 |®
Profils Hiskory
Date | Tirne | Acfiun [ Corkaciilame | MemuRetearencs
. | i |
Flker ]
Flane el pe [-‘r Erpard | |i Egit J

Wimsing by Iso Cerificaion =» Yendor®--= fear To Daie Pagmenis

All other panels will need to be defined by your Facts Solution Partner with you.

Filters

See Credit & Collections for specifics on filters. User defined fields will need to be defined by your
Facts Solution Partner with you.

Exports

See Credit & Collections for specifics on exports. User defined fields will need to be defined by your
Facts Solution Partner with you.
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Reports

All of these reports have been written using the new Report Formatter tool providing multiple output
options and user formatting capability.

Quote

Quote Status Report

O} 01-FACTS 7.5 Demo, Quote Status Repork (RMR730) £ IEI |£|
Template Prink Options  Custom Feport Lavout  Help
Crder 1 -.S.{at.us ﬂ Beginning tluote [ ' First
1 - Status Ending Cuote Last
Propeti 3 - SlspiTemn
|4 - Customer Alpha
Beqi 5 - Declined Reasan ; | E
Ending Date T
Custamer | | all

Slsperr | & [=50] an
Status 12345 | (@@ [ [Z]] an

YWarehouse all

Include BOM [ ]

Template ———  Frinter Layout

(0] 4
Mone Frint to file Standard

|Be|ect sart ardet

The quote status report is designed to utilize the new fields added to the quote header. Thefields are:

Accepted Date — The date the customer accepts the quote and it is partially or fully converted to an
order.

Declined Date — The date the customer declines aquote. A calendar button is available for this date.

Reason Code — The reason a quote was declined. The reason codes are the same as those used for
lost sales. A search is available — see below.
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3 Header Detail for Document 000763 Cowboy World x|
hain !_éae? i
Customer C111 Ship-Ta SAME
Cowbony Wyorld Cowbony Wyorld
113445 H-10 113445 H-10

San Antonio, T= 75012

San Antonio, TH 75012

Accepted Date | Open

10/01/2005 | Q1]

05 Currently out of stock

InitYWhse E| Dallas Warehouse
Reference # |
Quote Date | n9/ms/2005 |
Ewpiration Date  |nazazoos | [©)] Declined Date
Glunted To | Mr. Joe Virginia Reaszon Code
Quoted By E
Order Priority | N- Normal |
Shipvia |LPS |
Ship Complete  |N- o |

Save

|Enter declined reasan, F2-Search

|NEVER PUT 0N "HOLD"

3 Lost Sale Reason Code Search

Options  Export  Prink

Lost Sale Reason Code |

=101 %]

Starts with || | GoTo | |
—Filters
kewwords | | | | m

Code | Description |

MNS Honstock tems
o5 Currently out of stock
PR Price not competitive

i

;1

[ (8]74 ][ izancel ]

Enter characters reason code must start with

|NE‘JER PUT
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-\\DI—FAETS 7.4 Demo, Quote Status Report (RMR 7300 == __>_C]

Template Prink Options  Cuskom Feport Lavout  Help

Qrder | 1. status = Beginning Quote First
AR Ending Quote ([ #h ] Last
- Customer
Propetti 3 - SlspiTen
|9 - Customer Alpha ;
Bedils . peclined Reason (4] First Ending Date [ M] Last
Customer F,ﬂ Al

SlspiTerr | | Al
Status | 12345 Al

Warehouse _ _ Al

Incl BOM [ ]

Template ———  Frinter Layout

0] 4
System Frint to file Standard

|Select sort order

Order - The report has the option of printing by Customer, Salesperson, Quote Number, Customer
Alphaand Status. The statusis a numerical code indicating the current status of the quote.

Status — Select the range of status codes you wish to print on your report. A search is available.

Customer — Select the range of customers you wish to print on your report. A searchis available. If
you select this sort order, the individual customer select is disabled.

Slsp/Terr — Select the range of salesperson/territory codes you wish to print on your report. A search
isavailable. If you select this sort order, the individual salesperson/territory select is disabled.

Customer/Alpha — Allows printing the report and selecting arange of alpha codes

Declined Reason — Select the range of reason codes. When this sort order is selected the selection of
status defaults to 3 for declined.

Beginning and Ending Dates — Select the range of quote dates you wish to print.
Customer — Select an individual customer to print. Available on al sort orders except customer.

Salesper son — Select an individual salesperson to print. Available on all sort orders except
salesperson.
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Status — Select the status codes to include on the report or al.

E Attention!

Status ,12345 | EN
1- Accepted
2 - Partially Converted
3 -Declined
4 - Expired
5-0pen

[ QK ] [ cancel

'I_En't'ér qun'te sfétus 't'ﬁ -t':ue 'inc'lu'ded' [ ."'1:"5:34'4!5;, F-1'—F'«'il i

Warehouse — Enter a single warehouse or print for all warehouses. A search is available.

Incl BOM — Check this box if you want to include BOM components for line items that have them.

Opportunity

Pipeline Report

O3 01-FACTS 7.5 Demo, Pipeline Report {(RMR 710} ) = |E| |£|
Template Prink Options  Cuskom Report Lavout  Help

ﬂ| Beginning —| First
Ending | Last
Froperies _ :
Process | | Al
stige | [ [ am
Template ————  Frinter Layout

(0]
Mone Frint to file Standard

Select print arder
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Order — The report can be printed in Salesperson, Region, Lead Source and Process/Stage

Beginning and Ending Dates — Used to control the date range of the report.

Process — Select asingle process or print all processes. A search is available and a process flow

screen can be displayed on the screen.

.1 Credit Process Flow

-,

4CREDIT : Credit & Collections:

4 CURRENT :Customer is Current
p CURRENT :Customer Current

4 PAST DUE :Customer is Past Due
p DUNMING :Dunning Letter
} FIRST CALL:Invoice 30 days
p SECOND CAL:Second Collection Call
p WATCH Watch for payment

4 COLLECTION:Customer in Collections
p COLAGEMNCY:Send to collection agency
p WRITE OFF :Write off

4 Collapse

Stage — Select asingle stage or print al stages. A searchisavailable

Win/Loss Report

O3 01-FACTS 7.5 Demo, Win/Loss Report (RMRT20) - |E| |£|
Template Prink Options  Custom Report Lavout  Help
Qrder l - SalezpersondT arritany ﬂ' EEginning E First
Ending | [P Last
Fropetties
Beginning Date | ' e
Ending Date | R
SLSPTerr | [[C 7] am
Lead Source . Al
Win/Loss | B-Both v
0] 8
Template Frinter Laywout =
Mone Frint to file Standard

Select print order
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Order — The report can be sorted by Salesperson/Territory, Region, Lead Source or Process. A range
with search capabilitiesis available for each sort order.

Beginning and Ending Dates — Used to control the date range of the report.

Region — Select asingle region or all regionsto print. A searchisavailable.

Slsp/Terr — Enter asingle salesperson or print for al salespeople. A search is available.

L ead Source — Enter asingle lead source or print for al lead sources. A search is available.
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Work Center Reports Exercises

1. Runareport to Excel of all Lost Deals since 1/1/04
2. Run areport of al converted/accepted quotes since 1/1/04
3. Run an open pipeline report
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Security

Overview

Security in the Work Centersis applied to the following areas:
- Menu
Program
Export
Panel/View
History detail

Menu
To restrict an entire query, apply standard FACTS program security.

Program

The security for programs run from the Work Center, such as Customer F/M, also uses standard
FACTS security. The Work Center will display a security message if a user attempts to run a program
that they do not have security for.

Export

Export security is set up by query. If the user does not have export security, the export menu will not
be displayed.

Panel/View

If the user does not have security to view a panel, the panel will be disabled and the message ‘ Panel
Not Available’ will be displayed. See below.
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History Detail

If the user does not have security to view the details of a particular action, like notes, the detail of the
note will not be displayed. The message ‘User does not have security to view detail’ will be displayed
in place of the detail. See below.
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