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Installation/Upgrade Notes

The steps below are very important, please reafudbr and understand them before applying the
incremental update. Contact usapport@pivotalsystems.cofior answers to your questions.

1.

SMFLUP records pertaining to standard RM Work Censhould be carefully applied. It's
recommended to remove any SMFLUP records pertaioisgandard RM Work Centers prior
to merging SMFLUP unless they are known to be edlé a custom modification.

The UPRM78INC program is automatically run by URN@I However, it can be run by itself
if necessary and it will do no harm if run morerthance.

The ranking files, new at 7.7.4, can optionallyiftigalized with historical data by performing
the procedures below. This should be considerezhwipgrading from 7.7.3 or prior.

perform "prog/RM/RMC899;init_ranking_from_pi”
perform "prog/RM/RMC899;init_ranking_from_ppo”
perform "prog/RM/RMC899;init_ranking_from_prd”

Run the Data Dictionary Updateund on the DO menu when ODBC will be used with.RM

Overview

This update resolves minor issues found in theipuswpdate and introduces the following
enhancements:

Note Type based Amount/Date fields supported thnougthe system where notes are
displayed and entered.

New Calendar style Scheduling and Last Contact Datking with a user-defined Contact
Frequency that is assigned to each Contact.
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Application Enhancements

RM Module
APl: RMAddNote

7.8.1

» Added the following request data tags:

0 <Base64> - A data value of “Y” indicates that tleentext is base64 encoded.

0 <Hold_Flag> - A value of “Y” indicates that the eadt to be held even if the contact is
known.

0 <Select Flag> - A value of “Y” indicates that a l&$ users or contacts will be returned
when multiple matches are found. Otherwise, whalipte users are found, the note
will be rejected and when multiple contacts arenfbithe note will be held.

7.8.3
* The <PercentClosed> tag was replaced by <OtherAtrdorfacilitate the Note Type based
amount/date definitions. Likewise the <ClosedDatepwas replaced by <OtherDate>.

Email Processor & Broadcast Fax Entry (RMC110)
7.8.1
» Logic to support emailing resources from the reseunanager was added.
* A button was added to the HTML preview window tewithe HTML in the system default
browser associated with the .html extension. Thisbe helpful when viewing HTML from an
external source and to follow hyperlinks.

ot HTML Editor (View Only) [_[O] £ C:\Users\ksproul \AppData\Local \Temp\2\Tw.html - Windows Internet Expl... [R[=] B3
7@ o\ o [ ciserstsproul\appDateV ocalTemp2w im0 [=] [ 42| 575 8
= 2 c:\sers\ksproul\AppDatalL... X
Steve, I~
In reviewing your account, | noticed that the folowing invoice(s) are past due. Steve
Since you normally pay your invoices promptly, | just wanted to check and see if In reviewing your account, | noticed that the folowing invoice(s) are past due
there is a problem with this invoice. Please contact me if you need to discuss the -
invoice or need a copy. Your prompt attention is appreciated.
Regards. 5 I ly, | d to check and see if th
ince you normally pay your invoices promptly, | just wanted to check and see if there is
{Sender Name} a problem with this invoice. Please contact me if you need to discuss the invoice or need
a copy. Your prompt attention is appreciated
—>
‘ & Regards,
{Sender Name}
{678) 319-2000
Sender Email]

HW0% - 4
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Contact Filters (RMC410)
7.8.3

» Added filters for the new contact fields, Last CanttDate and Contact Frequency.
Drate Last Contacted

Freguency: |I- Include V| |AII V|
Start First
End: Last

Quick Note/To Do Entry (RMC500)

7.83
* Note Type based Amount/Date fields:

e Qurick Note £ To Do Entry for: Mr. Steve Smith

Quick Note Next To Do

Type: @ 0On-Site Visit | | | | Priority: I:I

George U. Invencent meeting with br. Steve Smith on Movember 13, 2013, Steve called to complain about & late delivery. Meed to follow up ASAP.

Requested By Type Remind

[ ] IEE.

— Expenses Mileage  MextVisit

o] | o | @

To Do from Mote

Save GIUIC
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Scheduling (RMC640) *New for 7.8.3*

A calendar style scheduling program provides a meeg-friendly and visual method of creating
appointments and events for contacts and useenaliles users to track the last date contact was
made with their contacts and to manage future contsing user-defined frequencies (i.e. Weekly,
Monthly, etc.).

Contacts associated with the user’s assigned sakgspcode, or the salesperson code entered (if
security settings permit), are filtered by the isseurrent contact filters, then grouped by thet plae
and current status, as defined by the contact érecyu  Within each group, the contacts are listechf
the most past due to the least past due with duibeng zero or not past due, then by frequencgrord

The weekly view (initial view), shows a list of daets on the left and five calendar days to thietrig
Mon-Fri, consisting of the working hours definedthg user’s preferences. The monthly view
replaces the list of contacts and the five caleddas with all of the days of the month, Mon-Fri.
Only To Dos with scheduling dates/times for ther associated with the salesperson code will be
shown. Unlike all-day events, appointments thatetirely outside of the user’s working hours will
not be shown.

The Previous/Next buttons above the calendar ae tesnavigate the weeks and months in either
direction. The Today button, to the left of theWous button, returns to the week/month of today’s
date. A yellow background indicates the columday of today’s date.

Appointments are created in either of two methddbetop or bottom of an hour for durations in
multiples of 30 minutes. The first method is bgglying a contact from the list of contacts, to the
interval of the desired day, or to the day in thkelay event area at the bottom of the calendar. afl-
day events, the To Do maintenance window will awttically open to enter the ending date.
Appointments will be automatically created for thefault duration specified in the user’s scheduling
preferences. A black tick mark will appear in theper left corner of the schedule cell to indidhgg

an appointment or event was created using the mh@@yp technique. The second method is by using
the New button above the calendar which opens thBd maintenance window for manual entry of
the schedule. Appointments may not conflict witle @nother, but there are no restrictions on events

A query button is visible for each appointmenthe tveekly view and for the selected appointment
row in each day of the month view. This buttonsed to open the To Do maintenance window to
view completed appointments/events and to viewngbaor delete open appointments/events.
Appointments can also be changed by dragging teeemather hour and/or day. All-day events
cannot be changed using this method.

A query button is visible in the schedule columntfee selected contact row. This button is used to
open a window with additional information and lirfks the contact such as the last Note, next To Do,
vCards, etc.

The buttons below the list of contacts, on thedefe, provide the ability to Add contacts, Edit or

Copy the selected contact, and open the Quick Not®b window for the selected contact. The
Refresh button on the right will refresh the contest and calendar views.
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Open appointments have a darker green colored baokd while completed ones have a lighter/pale
green background. Likewise, open all-day event® laadarker blue background while completed
ones have lighter/pale blue background.

Add Appointment/Event
Go To Today Today's Date in Yellow Backgrou
Prior Week/Month Next Week/Montl
Weekly/Monthly View Exit
w= Scheduling Reminder Status: STOPPED [D': @
SalespersoniTerr: 30 @ Sally Furness % I:fﬁl a - 0 % 0
Schedule | Last Contact| Name Company Time | Mon 11th Tue 12th I Wed 13th Thu 1dth I Fri 15th [&
| Weekly David Augustus  Southeastern Service Company 7a
| Weekly Leonard Porter  Georgia Print Machines, Inc.
| Weekly Bruce Johnson  Deluxe Equipment Warehouse 8a
| Bi-weekly James Wilson Barnes Machinery & Equipment _
ETWeem Freida Porter East Coast Tool Company 9a
Monthly Taggart Transcontinental
Monthly Texas Material Handiing Co. 10a
 Bi Monthly Central Georgia Materials Co.
| Quarterly. Eh Word Processing Systems Corp. 11a . q
;Momhlv Deluxe Equipment Warehouse Comp|Eted 90 MIUte AppOIntmer
Monthly Deluxe Equipment Warehouse 12p H
Weekly Equipment Handling Systems Inc IanIry Buttor
Weekly Roark Architectural, Inc. tp Call Back MrlEddie Wiers
Weekhi s Porsche Pieces, Inc. AT
Monthly Cowhoy World 2p  Eddie Wilers
Quarterly ggart Transcontinental
. -
\ Danger Leve ® N
Caution Leve ” | I
c Inf o Edit Buttor
ontact Info Query Open 2 Hour Appointme

Schedule Created Tick M L
— || A Prenarefortrade show. &

N B - -5 E
| = i — * @

| L |
N |
Quick Note/To Do Refresl| Open 3 Day Event
Copy Contac Completed 2 Day Event
Edit Contact All-Day Event Area

Add Contact

Contact Information Window

i Information for Joe ¥irginia (2539)

Last Note Next To Do

[ou | [1nzemzizzoem | Document: | | Jew | [oveoooos 1ooiem | Priority. | Medium |

#% To-Do Complete *** Fallovwwup to be sure spreadsheet received, ~
Prepare for trade show,
Talked to Joe Yirginia sbout his neww warehouse locstion. He will need a
Iot of different products. He iz going to send me & spreadshest of what he

| |

Amount % Cloged Date Closed Requested By Type Remind
T ; ¥ R
| | | i Tl L= o€ |
Compamy.  Cowhoy World Address: 11345 H-10 & new address 2 San Antonio, TX 75012

Q (B
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To Do Maintenance

W= T Do Maintenance

Incremeipidtd 7.8.3
Window

For. |E @ George U. Invencent
Req hy: [-'7- ] George U. Invencent
Tyne; M @ Scheduled Meeting
Contact: 2540 Mr. Steve Johnsston
Priotity, |2-medivm »| v [ Calendar:

Motification

Seheduling

[] A Day StartDate; [11413:2013
FrEr | |T T

End date: | 114 I

Date: [11132013 Time: |[0z45pm | Action:

Time: [na:s3pm | [ ][]

Mote: Meeting with M. Steve Johnsston to sign sales agreement

(B save | [ Cornplete] [ Delete | (B

Ext ]

Enter user code, F2-Search

Monthly View

wee Scheduling. Reminder Status: STOPPED

Salesperson/Terr: @ Sally Furness

[ Monday

November 2013

Wednesday
28th

[ Thursday I Friday |

30th
9:00a - Visit Mr. Steve Smith.

31st

10:00a - Call Back Mr. David nqgu_stu_s-m_a;zm[r{q:

4:00p - Call Back Bruce Johnson regarding:
1:00p - Call Back Ms. Freida Porter regarding:
4th

11:30a - Call Back Mr. Leonard Porter regardi . |

1:30p - Call Back Mr. Dagney Taggert regardin

Nov 1st =

26th
o -

11th

7th

Prepare for trade show.
1:00p - Call Back Mr. Eddie Wilers regarding:

18th 22nd
25th 26th 27th 28th 20th

The Scheduling program is also in the Go To meranyavhere it is available
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Telephony Caller-ID Window (RMC988)
7.8.3
* Note Type based Amount/Date fields:
e Caller ID: 412-555-1212 (9:31am, Thu 11/14)

Options GUIJ - George U, invencent
Email
Letter Company: | i | FACTS 7.8 Development [] Private M
Quick Fax i T " soool ;
Contact: | 2537 | .@ Mr. Steve Smith
Label "
Card i
i Title: Buyer = Ema!INVeh Addresses
far Zone:  Central — | ssmith@cowboyworld com
steve@msn.com
Process: HEW SALE == IMITIAL == INTRO WY, ADETUIM.COMM
Comp: Cowboy World

11345 IH-102

San Antonio, TX 75012
GoTo
Contact F/ Cust: C111 - Cowboy World
lies, Phone Humbers:
To Do Work:  952-8440773
Quick NoteiTa Do Mobile:  321-456-T890
Scheduling Fax: 95284410925 =
Quete Entry Other:  456-123-7890 e
S0 Entry
PO Entry

Returns Entry Work Certar | Contact Only | [

Blanket Order Entry

SO Customer Inquine W T .@. G .
FO Yendor Ingquiny hiote Fype: 'E)EV_I @] On:sneWisn Contact Hote

Returnz Ingquiry George U, Invencent meeting with br. Steve Smith on Movember 14, Don't call on Friday's
ltem Inquin 2013, during the summer he is
AR Inquing always on the lake.
AP Inquine
Commissions
More .. e e ————
—  Expenzes Mileage  Mext Visit o

] K ] @

Enter the expenses for this note

D

Contact Display (RME210)
7.83
* Note Type based Amount/Date fields:

Last Note Next To Do

[e | [oaesoos 1011pm | Document | 50 omaod|  [s0 | [11ms2m13 ozdspm | Priority:
Customer reguested UPS Red Shipping Mt with Ms . Mancy Harrigan
S

Amount % Closed Close Date ‘\R'equ@sted By Type Remind
2o0265| o | |

arita, GA 30341
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To Do Entry (RME220)
7.83
» Added Scheduling fields for use by the Scheduliragmam.

wi= To Do List Reminder Status: STOPPED lZ“E”XJ
GoTo Options Export  Help

Show: |M- iy T Do's cotact | | [/
Stope: |0 ogen | CutoffDate: | !

e —

—
Faor joUl | @ George U. Invencent Mote: | Meet with Mr. Steve Smith

Req by I £l o George U. Invencent

Type: [ om S @. Scheduled Meeting

Cortact | a7 | (@] mr. steve smitn
Priority: |3 - Medium v | [ ] calendar:

Ncmﬂcatlun

Date: [11n40m3 | (] Time: [osooam | action: [Womene v (7
Scheduling™

[] AlDay StartDate: 11nsr2013 @.. Time: [0g:00am | (3]

End date: ! 1542 ] Time: |09:29am IHH

Record: of: * Address:

Type  Priority Due Date Time Contact Company Contact Mame Fhone Time Zone Remind Clﬁ

|
b2

Enter Motes

All Day — Select to create an all-day event. The End fatewill be enabled and the
Start Time and End Time fields will be hidden.

Start Date — Enter the starting date for a scheduled appa@ntror all-day event. The F1
button will set the schedule to the notificatiotedand time and adjust the notification
date, time, and duration according to the useesgpences. The F3 button will clear the
schedule.

End Date — Enter the ending date for an all-day event. Fhéutton will set the end date
to the start date.

Start Time — Enter the starting time for a scheduled appaéntim The F1 button will set
the notification date and time according to the’'sgareferences.

End Time — Enter the ending time for a scheduled appointm&he F2 and F3 buttons
will subtract or add 30 minutes to the current eneb.

All-day events are permitted to conflict with otlssthedules, but appointments may not.
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Broadcast Lists (RME230)
7.8.3
* Note Type based Amount/Date fields:

e Broadcast Note

Note Type: @ On-Site Visit Replacerment: |

Mote Text: {User Mame } mesting with {Contact Full MName} on {Date ).

Expenses Mileage  MNextVisit

Enter the expenses for this note

Note Entry (RME250)
7.83
* Note Type based Amount/Date fields:

wi= Nnte for: Cowboy World Steven Smith |ZJ|EHEI
Options  Export Help

Contact: [
Lines

Type:

George U. Invencert meeting with Mr. Stewve Smith on November 14, 2013, Eimu ]

User:
Entered:
Change:

by: | _— Epenses Mileage  MextVisit

Doe: | | | | | | ()
\
Date/Time Contact| Mams——————b Typ

37 W Biave Sm MR
hE

Amount Other Amount | Oth A

| |

Enter the expenses for this note
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Email Notes on Hold (RME255)

7.8.1
* A new button, Create All, was added to create nfateall records with a default contact.
it Email Notes on Hold [_ (O] x|
Help
[ Done | Line Detail |[ DeleteAll || Refrfsh ][ Create Al |
User: GUI  George U. Invencent Motes: 3
Lines
ExBE OO0
Crate/Ti Created Recipient Email
. . .Om EML This is line 1, / and this is line 2 of t... 2‘1 23, 4
1112012, 2:32 am bruce@deluxe.com EML This is a line of email body text fro... 2012/11/13, 02:32
|
7.8.3
* Note Type based Amount/Date fields:
s Fmail Note on Hold Line Detail |Z|IEHZJ
Help
Type: EML Doe:

| — Guoted % Closed  Other Date
d! o | of | D

\
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Contact Frequency F/M (RME640) *New*

7.8.3
Use this new program to create the contact freqasryou wish to use with the new scheduling

program. Then assign them to the appropriate ctmta

we Contact Frequency F/4 E| @| Pz|
Help

Frequency: | | Qrder: |A |

Davys: Cautian: l:l Danger: EI

Frequency Crays Caution Cranger

Enter the numhber of days between contact

Frequency — Enter a code that describes the desired coinéapgiency.

Order — Enter an optional alpha code that will be usesbrt the frequencies in the drop-down box
and contact list in the scheduling program.

Days — Enter the number of days between contact.

Caution — Enter the number of days past due for the cotdue listed in the caution level.

Danger — Enter the number of days past due for the cotdaue listed in the danger level.
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Default Contact F/M (RMF810)
7.8.3
* Added the Scheduling tab for the Last Contact Ratk Contact Frequency fields used by the
new scheduling program.

W Default Contact RME910
Help

[[l* Exit ][E*’ e l[)( Delete I[EI Save ]|[E
Default Contact: I:I Contact F/M Defaults

Primary Detail |Sgl:ondary Detail EPELNNNE User Defined |

Last Contact Date:
Contact Fraquency: v

Contact F/M (RMF910)
7.83
» Added the Scheduling tab for the Last Contact @ate Contact Frequency fields used by the
new scheduling program.

wer Contact 2537 Mr. Steve Smith 952-844-0773

Help

[ L Euit ][E*‘ Newy " ¥  Delete ][ £ Save l |
Options
Contact: l:l Mr. Steve Smith

Email
Letter Mame: Cowhboy World
Quidk Fax 11345 H-102
Label San Antonio, TX 75012 US
Start/Stop Reminder Assoc: C111 Cowboy World
Call Moniter Slsp: 40 Daniel Simmons
wCard
tap Primary Detail | Secondany Detail |Qust|:|mer |!end|:|r Scheduling m
Copy Contact
Lial
Last Contact Date:
GoTo Cantact Freguency:
Notes s
Ta Do T
Quick Hote!Ta Do
Scheduling
Quote Entry
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Quick Contact F/M (RMF911)
7.8.3
* Added the Scheduling tab for the Last Contact Ratk Contact Frequency fields used by the
new scheduling program.

e Contact Management
Help

[[}+ Exit ][I'_'i*' e ][x Delete ][ Save ]|[
Contact: I:I Mr. Steve Smith

m Scheduling LEERIE T |
Last Contact Date: | 1106720013

Contact Freguency;

e User Preferences

Help

[[l* Exit ][I:'l+ ey ][x Delete ][ Save ]|

FACTS User Code: I:I George U, Invencent

Main |Ielephony Scheduling [0 |
Work Day Hourg:  [07:00am To:  |08:30 pm

Default To Do Type: @ Scheduled Meeting
Durtion

Reminder: |DDDD15-15 Minutes Prior v|
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User Preference F/M (RMF935)
7.8.1

* A new default template for use by the SupplemeR&source Manager was added. See the SO
Module section for the Supplemental Resource Mangg@dC910).

e User Preferences =] E3
Help

[ @t_x][ﬁ*' New ][ Delete B save | [[:

FACTS User Code: i.':-u: ] |?| George U. Invencent
LTl Telephony |H-crtl_¢.eys |
-Preferences
Full Name Format | Tn-Title, First, Last ||| Skip Automatic Notes:  [] BecEmail: [
UserCode Type: |- FACTS User code j_!l_no Start Reminders: [ | EmailvCard: [ |
Skip Filter Entry: To Do MNotification: Emailical: [ ]
Display Image: Skip End of Note Confirmation:
-Defaults

Contact | | @ System Default

Time Zone: |02 - Central =l|
Mote Type: FLU Follow up
ToDoType: | cB| [ callBack

Scope;  |P.PastDue ﬂJ Reminder: iN-NCHE ﬂi

-Templates

Email Template:  [prRo Intro Email

Letter Template:  [arp LETTER ’E] Standard Letter

Quick Fax Template:  [quick @ Quick Fax
Label Template: 2oy [N
| =

Res Mgr Template: TIES__MEH | @ Resource m@

| Enter resource manager template, F2-Search

7.83
» Added the Scheduling tab for settings used by #ve scheduling program.

e User Preferences
Help

[[l* Exit ][E* ey ][x Delete ][EI Save ]|

FACTS User Code: I:I George U, Invencent

Main |Ielephony Scheduling [0 |

Wiork Day Hours: |UTZUUam| To: |UBZ3Upm|

Default To Do Type: @ Scheduled Meeting
Durtion

Reminder: |DDDD15-15 Minutes Prior v|
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Work Day Hours — Enter the starting and ending work day hoursis Will determine the

time frame in which scheduled appointments canrbated and shown on the calendar in the
scheduling program.

Default To Do Type — Enter the default To Do Type that will be usdtew creating
appoinments and events in the scheduling program.

Duration — Enter the default duration that will be used wheeating appointments in the
scheduling program.

Reminder — Enter the default reminder lead time that wdlused when creating appointments
in the scheduling program.

» Added a Hotkey setting to launch the new Scheduegram from virtually anywhere in
FACTS.

we | Jser Preferences

Help

[[l* Eyit ][E" e ][x Delete ][D Save ] [

FACTS User Code: George U. Invencent

Mote Viewer. | 000078 F12
Stheduling: 3 F10
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Note Type F/M (RMF950)
7.8.3
» Added the Prompts tab to configure the optionaé anhounts and Other Date fields associated
with a note.

e Note Type Maintenance B@E|

Help

[[:* Exit ][E* New ][x Delete ][I:J Save ]

Mote Type: On-Site Visit

GQuote created/updated

o Sales order created/updated
Label Mask

Amount | Expenses AEHEEAEE 00 W

PO created/updated

Return created/updated
Other Amount: Mileage ##0 -

Other Date: | Mext Visit

Email note created
To Do completed
Letter/Q-fax printed
Broadcast fax sent
Broadcast email sent
GQuote Converted
Opportunity Win
Opportunity Loss

Selectto use additional prompts

Use additional prompts — Check this box to enable the additional pronimtshis note type.
This field will be checked and disabled for theured QUO/SO/PO note types.

Amount Label — Enter a label for the amount field. This figldl be disabled and populated
with the label, “Amount”, for the required QUO/S@mMote types.

Amount Mask — Select a numeric mask from the drop-down listetermine the kind of
amount that can be entered. This field will beadied and populated with the mask, “-
#HH####.00”, for the required QUO/SO/PO note types.

Other Amount Label — Enter an optional label field for a secondaryant. If left blank, the
other amount field will not be prompted.

Other Amount Mask — Select a numeric mask from the drop-down listetermine the kind
of amount that can be entered. This field willdigabled if the label is blank.

Other Date L abel — Enter an optional label field for a secondaryeddt left blank, the other
date field will not be prompted.

» Added the “Update last contact date” check-boxteNa@reated with types which this option
checked will update the Last Contact Date fielthim contact file.
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Incremeipidtd 7.8.3

i Note Type Maintenance E

Help

T [T T R 1S 8 )

MNote Type: [ ] | On-Site Visit

- | Quote createdupdated

Description: iOn-S'rte Wigit -
Sales order created/updated

Active Replacement: !{YourCompanv Hame} v ’ 1
.... Al ¢ | 20 | | PO created/updated
Text: {Uszer Mame} meeting with {Contact Full Marme} N 1
on {Diate ). I | Return created/updated

| Email note created
| To Do completed
Letter/@-fax printed
= Broadcast fax sent

| Broadcast email sent
GQuote Converted
| Opportunity Win

OPL - | Opportunity Loss

Selectto update the last contact date when notes for this tvpe are created

Help

|

Mote Type: D@

Quo Quote created/updated
Description: |
50 Sales order created/updated
Active Replacement: |
PO PO created/updated
Text:
RTH Return created/updated
EML Email note created
TDC To Do completed
LTR Letter/@-fax printed
BFX Broadcast fax sent
BML Broadcast email sent
acy Quote Converted
oPW Opportunity Win

OPL Opportunity Loss

Changed the list of required note types to inditla¢eones that are on file and the ones that
need to be created. The Add button is disablethivones on file and enabled for the ones
that are not. Clicking the Add button will automeatly start a new entry with the

corresponding code and description.

e Note Type Maintenance g@

Enter note category code, F2-Search, F2-Search
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User Code Additional Information F/M (RMF965)

7.8.1
* Added the check-box, “Exclude this user from thgownd email lookup,” to eliminate user
codes with the same email address as another aderfom consideration in the inbound

email lookup of the RMAddNote API lookup.

nter User Code Additional Information F/M H=] E3
Help

(2 Bt )T New J(x Delete J(E save ] | (&)(<)2)(2)

User Code: George U. Invencent

General BTN |

Email Address: | ginvencent@infor.com |

Correspondence Title: | Mr. George U. Invencent

Job Title: | Sales Manager

Mobile Phone:  [oso.555.1234 |

[ iExciude this user code from the inbound email iookup:

Select to exclude this user code from the inbound email lookup

Static Control F/M (RMF980)
7.83
* Added the Scheduling tab for the scheduling program

wier BM Static Control

Help

(X e (@ e ] |

Main |Emai[ |Hnt_es |E|:|rk Center |§StnreFrunt |[mages |Euhlish Scheduling -

Timeout: l:l

Timeout - Enter an optional timeout, in seconds, to h&eescheduling program automatically
exit when idle for that amount of time.
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Note Query/Viewer (RMI270)
7.8.3
» Changed the Excel export to include the columngHemNote Type Amount/Date field
descriptions and values.

L M M Q0 P Q
it Amount Desc Amount Other Amount Desc Other Amount Other Date Desc Other Date
Expenses 15 Mileage 3 Mext Visit 11/20/2013
Expenses 3.3 Mileage 15 Next Visit
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SM Module

Supplemental Resource Manager (SMC910)
7.8.1
» Added the ability to email resources to a speciiedync’d contact. The Email column was

added to the resource list. The right-click memiutiie list provides options to select or un-
select the highlighted resource for emailing. RiM Contact Search button is used to select a
contact. The “Email to:” button is used to bringthe email window, make edits if necessary,
and send or cancel the email. These buttons ddehiwhen no resources are listed. The
email will include the resources as attachmentsuaihglas hyperlinks in the body. The default
template for the resource manager can be assigrted user in RM User Preference F/M. See
the RM Module section for the User Preference HRWIF935).

¥ Supplemental Resource Manager H=] E3
File Options Admin Help
/ \
(=] (2)=)=) Check | cheCs | [RmContactSearch) | Email to: Nr. Steve Smith — Cowboy World | >
/
Entity: [4- 1tem = 1oz @ Steel Tap

.| | i
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Application Changes & Resolutions

RM Module

General
7.8.1
* Resolved display issues in miscellaneous programs.

Email Processor (RMC110)
7.8.2
» If an error occurred trying to create/access thaikdirectory specified in the RM Static
Control F/M, the user was not being informed ofigsie because the code was setting
message$ instead of z$.
* An optional numeric argument was added to the ealist to receive the error status of the

send process:
enter
CONTACT$,FROM_ADDRESS$,REPLY_ADDRESS$,TO_ADDRES&$,8DDRESS$,BCC_ADDRESS
$,SUBJECTS$,MAIL_MESSAGES$,ATTACHMENTSS$,PRIORITYS$,TIT LE$,RECIPIENT$,SMTPSER
VER$,SERVER_TIMEOUT,LINE_WRAPS_AT,BODY_ENCODINGS$,BRE_IT,SENT_DIRECTORY$
,SAVED_FILE_NAMES$,Z8$,RECEIPT$,NO_REPLACEMENTS,HTMI$,SEND_ERROR,err=*next

Contact Filters (RMC410)
7.8.3
* Resolved an issue with the Stage filter which waeldrn incorrect results when using the
exclude option.

Telephony Call Monitor / Contact Handler (RMC988)
7.8.2
» Launching the contact handler session was takiog@time to occur for an unknown reason.
Adding a wait O after launching the new sessioolkesl it.

To Do Entry (RME220)
7.8.2
* The calendar application integration was not wagkiith email clients due to an issue with
the encoding of the meeting request. Added a mgarisubject and attachment file name for
email clients that present meeting requests astachaent (i.e. Outlook 2010).
» Corrected the precision of the time fields whiclswausing the time to be occasionally off by
a minute.

Data Set Entry (RME410)
7.8.2
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» The Data Field search was not restricting thetdishe selected file due to a filter variable
name change.

Email/Letter F/M (RMF960)
7.8.1
* Resolved an error 46 in RMC110 at 26570 which caglclir when importing over 32,000
bytes of HTML from other templates and the Pro igref the XStandard XHTML Editor is
being used in a Windx client/server environment.

Note Query/Viewer (RMI270)
7.8.2
* Improved the viewer synchronization.
» Added hook points to facilitate custom load filteSee the Technical Documentation / Coding
section and documentation that can be downloadsd fihe RM Wiki.

Import Contact Information (RMU410)
7.83
* The program was trying to read the IC static cdmzoord from SMCNTL instead of the
ICSTAT file.
» Corrected an issue with the data set validatiocgxntare.
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RM Work Centers

Driver (RMC998)
7.8.2
* Resolved an error 14 that could occur in any werkter when refreshing the data.
* Due to a metadata issue in RMEACT, the history texefor a new entity was not working
correctly.

Collection Manager (RME320)
7.8.2
* The aging logic was failing when the AR Aging Canetting for Credits was set to Off
Oldest because it was being applied per invoiceausof in total. They will now be applied in
total based on each view level. This applies tacttrepany totals as well, which differs from
the company totals on the aging reports becausepuet applies the credits to the customer
totals and then accumulates the customer totalsrige the report totals.

Sales Order Manager (RME340)

7.8.3
» Corrected an issue with the right-click menu dédimtwhich wasn’t allowing the Confirm
Order menu item to function.
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UP Module

RM 7.8 Incremental Update (UPRM78INC)
7.8.1

e Populates the new fields added to RMHNOT, RMUPRId, RMZART.
7.83

* Populates the new fields added to RMUPRF, RMNCAWISRCF, RMTODO, RMCONT,
RMDNCT, RMFPRF, RMLSTP, RMUFFS, and RMUFSV.

e Installs the new file RMFREQ.
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Technical Documentation
New Files

RMFREQ- Contact Frequency File

Key Variable Description Length Fixed
*  AO0$ Company 2 Y
* CONTACT_FREQUENCYXontact Frequency Code 15 Y
DAYS_INTERVALS Interval in Days 4 -999
DAYS_PAST L1$ Days Past Level 1 (caution) 5 -9999
DAYS_PAST L2$ Days Past Level 2 (danger) 5 -9999
ALPHA SORT$ Alpha Sort Order 10 Y

Alternate Sort Key 1ALPHA_SORT$ + A0$ + CONTACT_FREQUENCY$

File Changes

RMCONT - Contact File

7.8.3

New Fields

Key Variable ODBC Alias Description L ength

LAST_CONTACT_DATES last_contact_date  Date of Last Contact
CONTACT_FREQUENCY%ontact_frequency Contact Frequency Code

RVDCNT — Default Contact File

7.8.3
New Fields
Key Variable ODBC Alias Description Length

LAST_CONTACT_DATES last_contact date  Date of Last Contact
CONTACT_FREQUENCY®ontact_frequency Contact Frequency Code

RMFPRF — Filter Preferences

7.8.3
Changed Fields
Field Attribute Original Value New Value

NOT_USED_11$ Description Not Used Contact Frequency Code
Fixed Y N
Length 15
ODBC Alias not_used_11 contact_frequency
Variable NOT_USED_11$ CONTACT_FREQUENCY$

NOT_USED_12$%$ Description Not Used Beginning Date of Last Contact
Fixed Y N
Length 6
ODBC Alias not_used_12 beg_last_contact_date
Variable NOT_USED_12$ BEG_LAST_CONTACT_DATES$

NOT_USED_13$ Description Not Used Ending Date of Last Contact
Fixed Y N
Length 6

ODBC Alias not_used_13 end_last_contact_date
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Field Attribute Original Value New Value
Type A D
Variable NOT_USED_13% END_LAST_CONTACT_DATE$
New Fields
Key Variable ODBC Alias Description Length Fixed
IE_CONTACT_FREQUENCY$ ie_contact_frequency Inc/Exc Contact Frequency 1 Y
IE_LAST_CONTACT_DATESS$ ie_last_contact_dates Inc/Exc Last Contact Dates Y

RIVHNOT — Hold Note File

7.8.1
New Fields
Key Variable ODBC Alias Description Length Fixed
CONTACT$ contact Contact Number 10 Y
7.8.3
Changed Fields
Field Attribute Original Value New Value
PCT_CLOSED$ Description PERCENT CLOSED Other Memo Amount
Mask ##0
Length 3 11
ODBC Alias pct_closed other_amount
Variable PCT_CLOSED$% OTHER_AMOUNT$
AMOUNTS Mask -HHH#H.00
CLOSE_DATES$ Description EXPECTED CLOSE DATE Other Memo Date
ODBC Alias close_date other_date
Variable CLOSE_DATE$ OTHER_DATES$

RMLSTP — List Filter

7.8.3
Changed Fields
Field Attribute Original Value New Value
NOT_USED_11$ Description Not Used Contact Frequency Code
Fixed Y N
Length 15
ODBC Alias not_used_11 contact_frequency
Variable NOT_USED_11$ CONTACT_FREQUENCY$
NOT_USED_12$%$ Description Not Used Beginning Date of Last Contact
Fixed Y N
Length 6
ODBC Alias not_used_12 beg_last_contact_date
Variable NOT_USED_12$ BEG_LAST_CONTACT_DATE$
NOT_USED_13$%$ Description Not Used Ending Date of Last Contact
Fixed Y N
Length 6
ODBC Alias not_used_13 end_last_contact_date
Type A D
Variable NOT_USED_13% END_LAST_CONTACT_DATE$
New Fields
Key Variable ODBC Alias Description Length Fixed
IE_CONTACT_FREQUENCYS$ ie_contact_frequency Inc/Exc Contact Frequency 1 Y
IE_LAST_CONTACT_DATESS ie_last contact _dates Inc/Exc Last Contact Dates Y
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RMNCAT — Note Type (Category) File

Incremepidétg 7.8.3

7.8.3

New Fields

Key Variable ODBC Alias Description Length Fixed
UPDATE_LAST_CONTACT_DATE$update_last_contact_date Update Last Contact Date 1

(Y/N)

USE_PROMPTS$ use_prompts Use Prompts? (Y/N) 1 Y
AMOUNT_LABEL$ amount_label Amount Label 12 N
AMOUNT_MASK$ amount_mask Amount Mask 11 N
OTHER_AMOUNT _LABEL$ other_amount_label Other Amount Label 12 N
OTHER_AMOUNT_MASK$ other_amount_mask Other Amount Mask 11 N
OTHER_DATE_LABEL$ other_date_label Other Date Label 12 N

RMNOTE — Note File

7.8.3
Changed Fields
Field Attribute Original Value New Value
PCT_CLOSED$ Description PERCENT CLOSED Other Memo Amount
Length 3 11
Mask ##0
ODBC Alias pct_closed other_amount
Variable PCT_CLOSED$ OTHER_AMOUNTS$
AMOUNTS Mask -HHHHHEE.00
CLOSE_DATES$ Description EXPECTED CLOSE DATE Other Memo Date
ODBC Alias close_date other_date
Variable CLOSE_DATE$ OTHER_DATE$

RVSTCF — Static Control File

7.8.3

New Fields

Key Variable ODBC Alias  Description Length Fixed
SCHED_TIMEOUT sched_timeout Timeout for Scheduling App 3 ##0

RMTIODO- To Do File

7.8.3

New Fields

Key Variable ODBC Alias Description Length Fixed

SCHED_START_DATES sched_start_date
SCHED_START_TIMES$ sched_start_time
SCHED_END_DATE$ sched_end_date

SCHED_END_TIME$  sched_end_time

SCHED_ALL_DAY$ sched_all_day

New Keys

Scheduling Start Date
Scheduling Start Time (HHMM)
Scheduling End Date
Scheduling End Time (HHMM)

6

4

6

4
Scheduling All Day Event (Y/N) 1

<<

10.A0$ + USER$ + SCHED_ALL_DAY$ + SCHED_START_DATE$ +
SCHED_START_TIME$ + REQUESTED_BY$ + SEQUENCE$

11.A0$ + USER$ + SCHED_ALL_DAY$ + SCHED_END_DATES$ + BED_END_TIMES$ +
REQUESTED_BY$ + SEQUENCE$
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RMUFFS - User Filter Field Security

7.8.3
New Fields
Key Variable ODBC Alias Description Length Fixed
CONTACT_FREQUENCY$ contact_frequency Contact Frequency Code 1 Y
BEG_LAST _CONTACT_DATES$beg last_contact_date Beginning Date of Last Contac 1 Y
END_LAST_CONTACT_DATES$end_last_contact_date Ending Date of Last Contact Y
RMUFSV - User Filter Field Secure Values File
7.8.3
New Fields
Key Variable ODBC Alias Description Length Fixed
CONTACT_FREQUENCY$ contact_frequency Contact Frequency Code 15 Y
BEG_LAST_CONTACT_DATES$beg last_contact date Beginning Date of Last Contac 6 Y
END_LAST_CONTACT_DATES$end_last_contact_date Ending Date of Last Contact er
IE_CONTACT_FREQUENCYS$ ie_contact_frequency Inc/Exc Contact Frequency 1 Y
IE_LAST_CONTACT_DATESS ie_last contact dates Inc/Exc Last Contact Dates Y
RMUPRF — User Preference File
7.8.1
New Fields
Key Variable ODBC Alias Description Length Fixed
RES_MGR_TEMPLATES$res_mgr_template Default Resource Manager Template 10 Y
7.8.3
New Fields
Key Variable ODBC Alias Description Length Fixed
SCHED_DEF_TODO_TYPE$ sched_def_todo_type Scheduling Def To Do Type 3
SCHED_DEF_TODO_DURATION$ched_def todo_duration  Scheduling Def To Do 4 Y
Duration (HHMM)
SCHED_DEF_TODO_REMINDERS$ched def todo_reminder Scheduling Def To Do 6 Y
Reminder (DDHHMM)
SCHED_WORK_DAY_START$ sched work day_start Scheduling Work Day Start 4 Y
Time(HHMM)
SCHED_WORK_DAY_END$ sched_work_day_end Scheduling Work Day End 4 Y
Time (HHMM)
SCHED_EMAIL_VCALSS$ sched_email_vcals Email iCal Files for 1 Y
Schedule?
SCHED_HOTKEY$ sched_hotkey Scheduling Hotkey (HEX) 20
RMZART - User Code Additional Info File
7.7.8
New Fields
Key Variable ODBC Alias Description Length Fixed
NO_EMAIL_NOTES$ no_email_notes Exclude User from Inbound Email Notes 1 Y
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Coding

Hook Points
7.8.1
e “prog/SM/SMC91A;post_init_rm”
0 Used for custom initialization of the resource ngardor RM.

7.8.2
«  "prog/RM/RMI27A;note_load_filter" !
«  "prog/RM/RMI27A;todo_load_filter" !
+  "prog/RM/RMI27A;post_preferences" !
e "prog/RM/RMI27A;post_read_rmnprf" L
o "prog/RM/RMI27A;init_rmnprf" 1
e "prog/RM/RMI27A;write_rmnprf" 1
e "prog/RM/RMI27A;apply_secure_filter_values" L
e "prog/RM/RMI27A;load_filter_defaults" £
7.8.3

¢« "prog/RM/RMCB64A;post_read_select"
o Used to impact the filter values when loading cotstén the scheduling program.
e "prog/RM/RMC64A;todo_validation"
0 Used to apply custom To Do record validation wherDbs are added/changed in the
scheduling program.

Colors
7.83
» Colors used in the scheduling program.

Appointments All Day Events
- _ _
RGB: 10,170,80 RGB: 0,174,255
Completed:
RGB: 208,236,211 RGB: 205,240,255

! These hook points are used to facilitate custad fiters. Refer to the document on the RM Wi fnore details.
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