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Work Center Introduction

Definitions

Work Center — One or more queries defined around a primary data file. The work center
represents the underlying data from the primary and related files used for presentation
through the queries. For example, in Credit & Collections; the open AR invoice file is the
primary file used through the work center. The customer file is a related file.

Query/Look - A collection of data fields and data views using data elements from the
primary and related data files. Multiple queries can be set up using the same Work Center
data to allow presentation of different data based on the specific job function for example.

Panel - One of 7 display areas on a query. They are the tree view on the left side, 3
summary and 3 detail panels on the right. The summary panels are displayed when a
specific work center record has not been selected and the detail panels are displayed
when a specific work center record has been selected and validated.

View - The content or layout of any panel. Content can be displayed in either a grid or list
format.

Keyboard Navigation

Press To
END Display the bottom of the active window.
HOME Display the top of the active window.

NUM LOCK+ASTERISK on numeric

keypad (*) Display all subfolders under the selected folder.

NUM LOCK+PLUS SIGN on numeric

keypad (+) Display the contents of the selected folder.

NUM LOCK+MINUS SIGN on numeric

keypad (-) Collapse the selected folder.

Collapse current selection if it's expanded, or

LEFT ARROW select parent folder.

Display current selection if it's collapsed, or

RIGHT ARROW select first subfolder.
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UP ARROW Highlight previous entry

DOWN ARROW Highlight next entry

Goes to the entry in the highlighted level of the

Any lett b
ny fetter or number tree that corresponds to the key pressed
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Work Center Terminology

Button Bar

Filter

Menu Bar

currently
applied

T Credit & Collections - Last Rebuild: 15,05/2007 9:09 &M By: GUI (RME320] - Infor =10 x]
Maintenance  Miew  Expork
aF= & | T Pastlrvoice ¢ Current Fitter: e 4a Collapse = Expand Exit
Customer Aging
£ A CURRENT 14.00 =
w-=p Barnes Machinery & Equipment- CL04 31:3 1333
-y Bikes for Tykes - G132 51-90 0an
--Ep Bradley Manufacturing Co.- G118 OVER 90 1244731
-8 CASH- Z7Z77ZCASH Total 12.475.31 Expand & Collapse
[-#p Central Georgia Materials Co. - G107 Disputed oo :
B Central Valley Water Compary - 112 Daysc?pa;issg:.letitgr:;lg:g 01000? tree view buttons
BBy CowboyWorld - C111 Credit Limit 15,000.00
- Dallas Furniture Mart- 105 ast Pavment Date 051 02008 [=]
-y Deluxe EquipmentWarshouse - G101
-8 Discount Industrial Warehouse - G125 Total Aging {based on filter selections)
-y East CoastTool Company - G124 . 1,
=B Equipment Handling Systerms Ine- C12 Tree VICW
-m Flags, Flags, Flags, Inc. - C121 Panel
[--Ep Georgia Print Machines, Inc. - G123
=-® Johnson Medical Supply Dist. - C127
-Ep Linda's Flower Shop - C117
- Maloney's Metal Products Co. - G106
--Ep Miller's Office Equipment Co. - G128
=B Packaging Systerns Corp. - C116
B Peachtree Printing Supply - C118
-® Porsche Pieces, Inc.- C120
- e :
-8 Roark Architectural, Inc. - G102 Open To Do \ “ Detail
- 5.E. Bxterminating Comparty- C114 Date Time | Custorer | contact Typ
(B Sims Hardware - C108 061 215 03:16 pm Southeastern Industr Ms. Julie Johnson cH
F-mp Southeastern Industrial Supply- G100 061219 12:81 pm Cowboy World Mr Rdn Martens CB
=B Southeastern Sewice Company- G115 g;ﬂ g::g% 33512 an gowgwmm:g mr' g{ /e gm'm gg
: : 31 am CowboyVWor r. Steve Smi
B Southside PIumbmg -C109 0711004 04:32 pm CH
-8 Taggart Transcontinental - C103 030410 10:02 am Gowboy YWarld Mr. Joe|virginia CB
= Texas Material Handling Co. - G110 08/06/08 09:56 am Tory Vertin Sr. ce
-8 Western Calif Equip. Dist - 6113 03106429 10:00 am Ms- Heatheroneshor 2
=By Western Supply Division Corp. - C133 p
- Winchester Business Machines - C128 * LI 4| | »
T credit s COMETT=TE] \ \
Fields displayed in this vi Display
1elds displayed 1n this view. Panels (Top,
Middle &
Bottom)
Total of 6
panels, 3
summary and
3 detail.
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Some of the features in each work center are unique to that specific work center.
will now cover each work center in detail so that you can see all the various concepts in

practice.

Credit & Collections

We

The Credit & Collections work center is a tool to help you automate your Credit &

Collections process. In the left hand, tree view, panel of the system, you will find all
current open invoices. The default view as the software is delivered is in customer order.
The summary panels on the right, show you aging for the highlighted customer, the overall
company aging and open to-dos. The summary panels will change as we drill down into

the detail.

[Maintenance

Yiew  Expork

a4 F s & c @

Viewing by: Customer

£

-®p Barnes Machinery & Equipment- C104
[-Ep Bikes for Tykes - C132

- Bradley Manofacturing Co.- G118
-Ep CASH - FFFFFFCASH

--mp Central Georgia Materials Co. - G107
H-Ep Central Valley Water Compary - C112
H-Ep CowhoyWorld- C111

- Dallas Furniture Mart- G105

-mp Deluxe Equipment\Warehouse - C101
B Discount Industrial Warehouse - C125
W= East CoastTool Company - C124
@--® Equipment Handling Systems Inc - G122
=-® Flags, Flags, Flags, Inc. - ©121

-Ep Georgia Print Machines, Inc. - ©123
= Johnson Medical Supply Dist. - ©127
- Linda's Flower Shop - G117

= Maloney's Metal Products Co. - C106
- Miller's Office Equipment Co.- G128
-Ep Packaging Systerns Corp.- C116
--mp Peachtree Printing Supply- 118
--® Porsche Pieces, Inc.- C120

-Ep Roark Architectural, Inc. - 102

= 5.E. Exterminating Company - C114
B Sims Hardware - C108

F-®p Southeastern Industrial Supply - G100
B Southeastern Serice Compary- C115
= Southside Plumbing - C109

-Ep Tagoart Transcontinental - G103
[--mp Texas Material Handling Co.- G110
-Ep Western Calif. Equip. Dist - C113
-Ep Western Supply Division Corp. - ©133
-8 Winchester Business Machines - 129

T |cred B0 x|

Tree View
of open
1nvoices
T Credit & Collections - Last Rebuild: 10/05,/2007 9:09 AM By: GUI {RME320) - Infor o ] B4
Options
7 Past Invoice %y Current Filter: Mone 4a Collapse = Expand Exit
Customer Aging
- CURRENT 14.00 =
Il 1-30 14.00
31-60 0.00
61-90 0.00 : :
OVER 90 12,447.31 Highlightdd
Tatal 12,4783 2
Disputed 0.00 customer 4ging
Days Sales Qutstanding 107
Open Sales Orders 0.00 b
Credit Limit 15,000.00
Last Pavment Date  0AM OO0 =
Total Aging (based on filter selections)
Company
aging
[ ]
Open To Do ) Detail
Date Time | Custarmer Contact Typ
061215 03:16 pm Southeastern Industr Ms=. Julie Johnson CB
06214 12:81 pm Cowboy World Mr Ron Marens CB
oMoz 09:22 am Cowboy World Mr. Steve Smith cB
a7 ooz 09:31 am Cowboy Waorld Mr. Steve Smith B
071 0/04 04:32 pm CB
narann 10:02 am Cowboy World Mr. Joe Virginia CB
|ogroefog 09:56 am Tory Yertin Sr. cB
080629 10:00 am Ms. Heather Joneshor [0z
=l | o
b
Open To Do’s for

user logged on
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To Do’s

The bottom right hand panel displays all open to do records for the user logged on. By
highlighting the ‘to do’ option, a detail button becomes available and allows you to
maintain the highlighted to do.

- . (=@ = ]
Li! 01-FACTS 7.7 Demo, Contact Display (RME210) - Infor =N N |,
GoTo Options Export Help
Gul 03/12/2010 01:36 pm Document EML RON 04/10/2010 10:12 am Priority  Medium
Past due invoices - Steve called to complain about a late delivery. Need to follow up ASAP. -
<html=
<head=
<link rel=StyleSheet
href="http:liwww pivotalsystems. com/styles_sheets/format.cas™ - -
Amt % Closed Close Date Requested By GUI Type CB Remind NONE
Record 1 of 25 Address: 11345 H-10 San Antonio, TX 75012
Full Name Company Fhone TimeZone  Type Src Slspl  #of Emp
Mr. Steve Smith ‘Cowboy World B52-583-0987 Central Cus cc 40 55
Mr Bob Ganncn Roark Architectural, Inc. Eastem CUS CRF 20 240
Mr. Joe Virginia Cowboy World Central Ccus CC 40 55
Mr. Steve Johnsston Deluxe Equipment Wa... 218-463-1781 Eastem CUS CRF 30 500
Mr. Dagney Taggert Taggart Transcontine... 214-890-8428 Central CUS CRF 30 16
Mr. Eddie Wilers Taggart Transcontine... 214-280-8488 Central CUS CRF 20 16
Mr. James Wilson Barnes Machinery & E... 404-223-0934 Atlantic CUs ©c 20
Ms. Gaylene Barber Central Georgia Mater... 404-889-3422 Atlantic CuUs CcC 30
M. Philip Knutson Egquipment Handling ... 404-453-0922 Atlantic CuUs CcC 30
Ms. Nancy Hamigan Porsche Pieces, Inc. 404-237-4188 Mountain CUS ERF 30
Mr. Darwin Goodwin Texas Material Handli... 214-280-4532 Eastem CUS VRF 20
Mr. Clayton Jurkavich Word Processing Syste... 404-977-99332 Atlantic Cus cC 20
Ms. Freida Porter East Coast Tool Comp... 404-383-0933 Atlantic CuUs cC 20
Mr. David Augustus Southeastern Service ... 404-235-2830 Atlantic CUS HAR 30
M | ennard Porter Genrnin Print Machin 4042076744 Eastemn s oo an T
m b
app [ Eter J[ Find ][ Done |

Detail Panels

When you are in the customer view, highlight and expand a customer record down to the
invoice detail the summary panels change to detail panels. You must have an invoice
record highlighted.
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All contacts
for the

bl (&l | ) i Contacts for: Deluxe Equipmert Warehouse (Custo hlghhghted
‘ ‘ ‘ ‘ : Fhaone [ Type customer

Contact| First Name | LastMame
H-mp Automation Systems Supply Co.- G131 | 2540 Steve Johnsston & 218-463-1781 cus
{-Ep Bames Machinery & Equiprnent - C104 10003 Ron Simansen a07-451-40454 cus

O Credit & Collections - Current View: Customer - Last Rebuild: 05/02/2006 5:07 PM By: GUI Reminder Sta

Maintenance  Wew Export  Options

8 Bikes for Tykes - 0132 10015 Bruce Jahnsan 218-463-1781 cus
/- Bp Bradley Manufacturing Co.- C119

/- Bp Central Georgia Materials Co.- 107
H-Bp Central Valley Water Company - G112 ] j

1.8 CowhoyWorld- G111 [® i) [ Dispisy ]‘

-8 Dallas Furniture Mart - G105 History Detail ' Highlighted

=-4a Deluxe Equipment Warehouse - C101 Changes Field: CHANGE_FLAG chanM history detail
-8 Invoice: 000248 Due: 04/202004 CurrAmt. .00 Field: MEMO changed from " "to" "

J-Bp Imvoice: 001653 Due: 09/27/2004 Curr Amt: 00 Field: DISPUTED _INVOQICE changed fram "N" to ™"

1 Ivoice: DO1670 Due: 10/29/2004 CurrAmt. .00 Field: EXCLUDE_FROM_CREDIT_LIMIT changed fram "N ta "y

B
B
B
B
#-Bp CASH- ZZZ7F7CARH
B
B
B
B

- Invoice: 001681 Due: 08/27/2004 CurrAmt. .00 Flld: D'Sp,ﬂsz[r"a—i'w,o'CE—MEmo changad fiom
=% rvoice: 001702 Due; 1 04 Curr Amt: :
J-Bp Imvoice: 001731 Due: 10/28/2004 Curr Amt. - 57057

H-Bp Ivoice: 001759 Due: 100282004 Curr Amt. 137844 ‘| .\E

£
B
£
B
£
- Invoice: 001758 Due: 10/28/2004 CurrAmt. 33,49
£
B
£
B

o8y Invaice: 001784 Due: 10/28/2004 Curr Amt 1090.88 e Chronological
i ollection A Ul'y
H-Bp Ivoice: 001844 Due: 10/082004 Curr Amt. 7452 46 ; hi
- ; istory of the
2.8 Invoice: 864684 Due: 10052004 CurrAmt. 00 o[:)s?;emsl MTé"‘;iﬂ' é‘;t'”” : | ContestNarne Ig“hemDIRdegefznljF hi hl'yh d
% 8 Ivoica: SCOT65 Dus: 093012004 CurrAmt. 617 ' ange Angeay highlighte
7-8p DiscountIndustial Warehouse - G125 1mvoice

B

-8 EastCoastTool Cormpary - G124 o
-8 Equipment Handling Systerns Inc - ¢122
-8 Flags, Flags, Flags, Inc.- G121
-8 Georgia Print Machines, Inc. - ©123
&-Bp Johnson Medical Supply Dist. - C127
-8 Linda's Flower Shop - C117

-8 Maloney's Metal Products Co.- C108

-8 Miller's Office Equipment Co. - G128

-8 Packaging Systerns Corp.- G116

B Peachtree Printing Supply- C118 j (| |

b Ficee o Fioo o 1.  AdAA

Filter

Mane /'Qullapse] [i{> E}{pand] Exit ]

Wiewing by, Customer --= Invoice #--= ReferencelPo

Collection History

The collection history screen will record all transactions that affect a highlighted invoice.
This will give you the full chronological history for each invoice. These transactions will
each be covered individually. They include:

e Notes
e To Do’s
e Emails

e Attaching External Documents
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¢ Document Change to the AR Invoice
¢ Document Entry

The collection history records can be viewed in the history detail panel by highlighting
them. They are all date, time and user code stamped.
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Contacts

The top panel on the right displays all contacts for the active customer in the left panel.
If the FacetPhone® integration is turned on a button will display allowing the user to dial
the highlighted contact.

History Detail

The center panel will give you the detail of the selected Collection History record. This
includes detail of the note, to-do, email or document change that was made.

Right Click Menus

While you are in the work center you may access any of the standard RM functions. The
right click menu is accessible when you select a contact from the upper right detail panel.
You must have an individual invoice highlighted.

Contact FiM

Cptions  #

Mokes
To Do

Quoke Entry
SO Enkry

PO Enkry
Returns Enkry

SO Customer Inguiry
PO Yendaor Inguiry

GoTo » | Returns Inguiry

Oplions b Emad Item Inguiry
el AF. Inquiry

ouick Fax AF Inquiry
Label COmmissions

StartfShop Reminder Suggested PO

Page: 15 of 95

Relationship Management Work Center Training 7.7



Button Bar

[3 Customer F/M.
Pressing this button will run the customer F/M program based on the customer
highlighted in the tree view. This will utilize the standard Facts security. If you do not
have access to the customer file maintenance program, you will get the standard
security message.

(@ D1-FACTS 7.7 Demo, Customer F/M (ARFI10) - Infor s g, sos ol gon = E] =

Motes Audit Help

130

Customer C131| || [ Automation Systems Supply Co.

Main | Accounting Invoicing Sales History Miscellaneous User-Defined

Mame Automation Systems Supply Co.
Address 1 234 LBJ Freeway

Address 2 Bldg#4
City Dallas State TX Zip Code 75332

Address 2 Dallas, TX 75332

Alpha AUTOMATION
Contact Information
Contact 1 Joe Philips Phone 214-850-8792
E-mail
Contact 2 Phone

E-mail

Web Site

[DncRngﬁng] [Cnrpgmups][ Archives ][H Save ][x Delete ][@ Mew ][E] Exit

L%

-,

N Important Message

Liser does not have security clearance for this program.
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i Edit Document.

Pressing this button will run the Document Change F/M based on the invoice
highlighted in the tree view. If no invoice is highlighted or the invoice number field is
not visible, the Edit Document button will be disabled. Again, standard Facts security
will apply here.

(@ 01-FACTS 7.7 Demo, Document Change F/M (ARF210) - Infor =3[ = |
Motes  Audit  Help
Customer C100 Southeastern Industrial Supply mmm
Document # 001450

Continuation # 0

i Current Discount 2375 Transaction Type IN
Ship-to # 5100 Southeastern Industr Status
Entry Date  10M12/2008 Original Amount 1187.50
Due Date 111272009 Original Cost 500.00
Discount Due Date  10/20/2009 Original Discount 2375
N Entry Period 1072009 OCcT Current Amount 1187.50
N Memo 12245 Last Sequence # 0
Dizputed Invoice ¥ Register # 0235
Disputed Inv Memo Branch 0 Atlanta Brar
| Exclude from Credit Check v Exclude from Dunning Letter

[H Save ][x Delete ][[,g New ][E] Exit
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i statement Print

This option will run the AR Statement Print program based on the customer highlighted or
selected in the tree view. If the user has a default print template defined for the
statement print, the order will be changed to customer and the beginning and ending
customer number will be loaded with the highlighted or selected customer. All other print
template default fields will be as last saved for the print template. If no template is
defined, the customer will not pre-fill. You must select the customer.

(@l 01-FACTS 7.7 Demo, Statement Print (ARPS10) - Infor =HECHL X

Template Print Options  Help

Order |C-Custon12( v| Beginning c100 C] Southeastern Industrial !
Ending c100 Southeastern Industrial !
Branch —U'I| [:] Atlanta Branch
Statement Date System Date
Discount Date System Date
Statement Codes All
L Balances |F - Fositive -
Include Recap Aging 0 Ship-To Sort
e Printe
Hone Print to file

Enter branch to print, F1-All, F2-Search

o — e — —

_':I
fi5r Add Contact

Pressing this button will run the contact F/M program so that a new contact can be added
for the highlighted or selected customer.
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i5ix
Help
Contact l:l ! III(JDD]
I ()

Motes Name: - Phone: il
1oDo Man o B
Quate Entry LI
S0 Entry Primary Detail | Secondary Detail Customer Vendor User Defined
FO Entry Contact Cod
Returns Entry e [ Process  [mewsate | [T

First Stage
50 Customer Ing Last Step
PO Wendat Ing Full name
Returns Inguiry Joh Title Type cus
ltern Inguiny Alpha E] Lead Source E

created Changed Time Zane |01 - atlantic =
AR Inguiry ﬁ10m90007 I |
AP Inquiry SlspTert Mail Code
= L
Add Customer I:I I:I
Add Vendor L] L]
Commissions I:I I:I
SLdie=lei =l Bwiteh to user type I:l
|Enter contact, F1-Mexd, F2-Search, F3-First Record

& @ Customer Notes

If customer notes are on file for the selected customer, the button is displayed

otherwise the @ icon is displayed. Notes can be displayed or entered by pressing this
button.

|1

01-FACTS 7.7 Demo, Note Entry (SME710) - Infor (=[=] %= ]
ry

File  Admin Category Help

Mote Type CUST Customer

Customer C131 Automation Systems Supply Co.
Category GENR General Information Urgent Only ._"—_l
Date/Time Urgent Subject User
10/26/2010, 2:17 PM Ask for Patty when you are calling for collections 1N Ik}
add =5

List From

L E Jl [ Done

i‘u’iewing by: Customer —= Invoice # —= Reference/Po
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E& D AR Document Notes

If document notes are on file for the selected document, the E button displays otherwise
the D button is displayed. Notes can be displayed or entered by pressing this button.

| N
{@ 01-FACTS 7.7 Demo, Note Entry (SME710) - Infor =B &
File Admin Category Help
Mote Type ARDC AR Document
Customer C131 Automation Systems Supply Co.
Document 001536
Continuation # ]
Category GENR C] General Information Urgent Only
Date/Time Urgent Subject User @
10/26/2010, 2:18 PM FAXED COPY OF INVOICE M4
add
Hetrrem
Viewing by: Customer —= Invoice # —= Reference/Po

Floating Notes

In order to allow users to have access to the collections note for a customer the user can
decide to use the floating notes that are available in the Credit and Collections manager.
The floating notes will display all the collection notes for a customer in descending date
order. The floating note window will display on top of all other windows and can be
resized to fit anywhere on the work center or desktop.

The user preferences is where the floating notes can be turned on or off.
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edi

—
L Preferences for

llections - Infor

Viewy Marme
Default Filter | None
Skip Display [ ]
Default Email Template |F‘.-'1'-.STDLIE |

Show Aging Graph

]

B Past Due Letter Email

M oters Wi o o
Llze Motes Window

Start Minimized

on Return

O Exit |I'n.-1-|'u1inimize ﬂ|

| R - Restaore

=

o] ] [ cancel

Select the default wieww

The user can also control how the floating notes window will operate when used. They

can select to have the window start minimized. When exiting to another program the

optia

are: minimize, hide, or no action. On re

previous state, minimize, hide, or no action.

O Credit & Collections - Current Yiew: Customer - Last Rebuild: 05,29

/2005 1

om another program: restore to

Mairtemsacs  Miew  Export  Options
[
= = Custor
| ‘ | M} CURRENT 1429577
w Automation Systems Supply Co.- G131 = 1-30 ono
= Darnes Machinery & Equipment- G104 1-60 0.oo
2 | 5 5 Bikes for Tykes - 2132 el 2,953 o
 Bradley Manufacturing Co.- 118 Total 17,250.74
By CASH- FZ7777CASH Disputed 1,187 50
By Central Georgia Materials Co. - G107 Open Sales Orders 28,050.85
m wp Central Valley Water Company - G112 Credit Lirnit a0,000.00
Lagt Payment Date 0972012005

w CowhoyWorld - G111
5y Dallas Furniture Mart- ©105
5 Deluxe Equipment Warehouse - C101 4/

5 Discount Industrial Yarehouse - G125

Total Aging (bas

By East CoastTool Campany - G124

B Equipment Handling Systems Inc - G122
® Flags, Flags, Flags, Inc.- C121

w Georgia Print Machines, Inc.- C123

= Johnson Medical Supply Dist.- G127

&y Linda's Flower Shop- C117

B Maloney's Metal Froducts Co.- C106

B Miller's Office Equipment Co. - C128

B Packaging Systems Carp.- G116

® Peachiree Printing Supply- G118

Open Sales Orders

CURRENT 179,373.07
1-30 oo
31-60 142327
61-80 o.oao
OVER 90 296979
Total 183,771.13
Disputed 376473
72,576.94

Mate Created: 08I26/05 12:33 P By TBW Type: EML

Your account with FACTS 7.4 Dema
Ron: Julie is disputing freight charges of 15 76. YWhat would you like to da?

Credit & Collections Manager
FACTS 7.4 Demo
tware@aperum.cam

(770y 418-2000

MNote Created: 08/26/05 12:25 PM By TBW Type: EML

“Your account with FACTS 7.4 Demo
Dear Julie,

Your account with us has become past due. In particular the following invoices need attention:

1450
1664

Per our conversation taday, you have promised payment no later than ot Your prompt
attention to this matter is appreciated

Tony B. Wiare

= Porsche Pieces, Inc.- C120 ] P —— [*]
& Roark Architestural, Inc. - 102 e
& G.E Exterminating Compay- G114 Date Time | Custormer Contact ‘ Type |
My ® Sims Hard 108 04/03/04 1259 PM Mr Harry Mc Kee B
Bl 04103/04 256 FM Mr. Dawe Hasenstah cB
= Boutheastern Industrial Supply- C100 04/03/05 12:55 PM Deluxe Eguipment War Bruce Johnson cB
B Southeastern Service Company - 1156 0450315 316 PM Southeastern Industr Ms. Julie Johnson cB K
bl 04503118 12:51 PM Cowhay Wiorld Mr Ron Martens cB
5 colmside Blimaiio: 109 D4R 0H 2 5102 PM Roark Architectural, Mr Bab Gannon aUo
R = Taggart Transcantinental - 103 0507410 10:02 AM Cowboy Wiarld Mr. Joe Wirginia cB
= Texas Matetial Handling Co. - G110 0s/ma/mnge 9:56 AM Tany Wertin Sr. B
= Western Callf. Equip. Dist.- C113 05/08/29 10:00 AM Ms. Heather Jonesbor B
B VWestern Supply Division Corp. - C133 b [ | | 3
i Al e = (C e )
Filter
Mone I/’ QUHapse] [I’p‘o Expand J Exit J

‘VIEng by: Customer --= Invoice # —-= Reference/Po
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. Pastinvoice | past Invoice

Pressing this button will run the past invoice document inquiry program based on the
invoice highlighted in the tree view. If no invoice is highlighted or the invoice number
field is not visible, the Past Invoice button will be disabled.

[@ 01-FACTS 7.7 Demo, Invoices for Document D00170 - Customer €131 - Infor =[=] = ]
File View Options Help

PastInvoice 001945 Doc Detail by Document :":
it
Init .’.'ul'hse 01 Atlanta Warehouse Invoice 041512010
Customer C131 Ship-To SAME

Shipped 04152010

;:E:JanBaJtilgn Systems Supply Co. ;gernBaJti'gn Systems Supply Co. Salesperson 40 Daniel Simmons
reeway reeway Terms 01 1% 10th Net 30
Bldg #4 Bldg # 4 g
Priarity MNormal
Dallas, TX 75332 Dallas, T 75332
Ship Via FEDEX P2 Ordered By
Reference
CURRENT VIEW Weight 0 Units 0 GL Posting || AR Detail
E LN#  ltem Flags WH Ordered Ship Badkorder UM Price UM Extensicn  Full

¢ m | |
Merchandise Misc Amt Discount Taxable Tax Freight Doc Total
781.256 00 00 781.256 00 L0 781.25

Dep;’F‘ayment] [ Footer ] [grchived Inv ] [ Header ] [ Line Detail ] [ Done

[Viewing by: Customer — Invoice # — Reference/Po

Credit & Collections Dashboards

Credit & Collections - Infor
File Chart Panel Help

L_\f)_l_l- 1\145__1-,‘»\1&11'\

50 57,733 530,724 50,285 514,100 5 61,84

E"E Qhart Eanel ﬂEh:l Maintenance View Export el
Configure Views

3 % s C Filters T Current Filter: D

Refresh Data

Preferences
L— ‘ Bl A Dallas Furniture N | CUR

50 + = Deluxe Equipmer IIPEELEEL

¥ ®p Maloney's Metal | ¥ Show Aging Chart

A collection of dashboards & graphs have been created to
-\ work in conjunction with the Credit & Collections Work
37,733 Center. These dashboards synchronize with the Work
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Center to display aging totals, days sales outstanding and
disputed invoice totals. When the totals change due to
filters being applied or the Work Center being refreshed,
the dashboards will change to reflect the new values.
New items have been added to the Options menu of the
Work Center to launch the dashboards and to show/hide
the aging graph.

As with all dashboards, the user can change the colors
and intervals where one color changes to the next. For
each individual dashboard, you have the option to show or
hide. Your selections are saved in a preferences file so
that the next time you launch only the dashboards you
have selected to show will be displayed.
% 01-FACTS 7.6 Demo, Aging detail for O¥YER 90 {RMI&54) - Infor ;|g|5|

Qptions  Export  Help

c131 Automation Systems Supply Co. 001571-0 0gsz0/2007 133777 133777 06302007 200706 Sal

c131 Automation Systems Supply Co. 001G02-0 0g/z0/2007 1490 .47 199047 063072007 200706 Sal
c131 Automation Systems Supply Co. 001G32-0 0g/z0/2007 1267 12 126712 063072007 200706 Sal
c1z24 Automation Systems Supply Co. 004G652-0 06/20/2007 16286 25 162625  06/20/2007 200706 Sl
c1z24 Automation Systems Supply Co. 004625-0 0fs28/2007 53270 52370 06222007 200706 Sl
c1z21 Automation Systems Supply Co. 004702-0 0fs28/2007 1444 05 144495  06/22/2007 200706 Sl
c1z21 Automation Systems Supply Co. 004736-0 0fs20/2007 a14.10 94110 062252007 200706 Sl
Cc131 Automation Systems Supply Co. 004745-0 06282007 G25.00 62500  06/23/2007 200706 SAl
Ci24 Automation Systems Supply Co. 004733-0 07042007 260,60 2E0.60 07042007 200707 SAl
Ci24 Automation Systems Supply Co. 001525.0 051002007 933.20 93320 0401502007 200705 SAl
c121 Automation Systems Supply Co. 0019150 052002007 78125 F21.25 0401502007 200705 SAl

1| | i

AR Detail ][Eiewlnvoicel[ Close l

Page: 23 of 95

Relationship Management Work Center Training 7.7



The customer and company aging now includes Days Sales Outstanding based on the
following formula:

1. Calculate the number of days old for each invoice based on the aging date
which is either the invoice or due date depending on the aging control
settings.

2. For each invoice with a positive balance, accumulate the balance.

3. For each invoice with a positive balance, accumulate the balance times the
number of days old described in step 1.

4. Divide the total from step 3 by the total from step 2 and round to a whole
number to arrive at the number of days sales outstanding.

For example:

Invoice 1:$1500 x 45 days old: 67500 Or: $1500 x 15 days old:22500

Invoice 2:+ $150x 15 days old: _ + 2250 + $150 x 45 days old:+ 6750
Totals: $1650 69750 $165029260

%+ $1650 = $1650
Days Sales Outstanding: 42 18

& Credit & Collections - Last Rebuild: 08/12/2007 10:17 AM By: KS - Infor
Maintenance \View Export Options

eE | S, o & M T Current Filter: Demo ¢a Collapse = |
-4 Southeastern Industrial Supply - C100 A CURRENT 0.00
+- 5 Invoice: 000305 Due: 04/29/2007 Curr Amt  1104.00 31:23 ggg
+-®p Invoice: 000311 Due: 04/29/2007 Curr Amt  2173.60 i o
- % Invoice: 000313 Due: 04/29/2007 Curr Amt  2173.60 OVER 90 105.00
-8 Invoice: 000314 Due: 05/02/2007 Curr Amt  100.00 Total 105.00
-8 Invoice: 000315 Due: 05/02/2007 Curr Amt  100.00 Disputed 0.00
& Invoice: 000316 Due: 05/02/2007 Curr Amt  100.00 Da?'sospaéﬁssca’:ﬁ‘g:g:}”rg T 4110?5
+-®p Invoice: 000317 Due: 05/02/2007 Curr Amt  100.00 Credit Limit g_gggigggigg
+-®p Invoice: 000318 Due: 05/02/2007 Curr Amt  100.00 Last Pavment Date 09242004

+-mp Invoice: 002275 Due: 04/06/2007 Curr Amt  5563.30
+-mp Invoice: 002281 Due: 05/25/2007 Curr Amt  411.94
+-®p Invoice: 002282 Due: 05/25/2007 Curr Amt 411.94

+-®p Invoice: 002283 Due: 05/25/2007 Cur Amt 29130 CURRE;E 7 ?33.22
+ = Invoice: 002284 Due: 05/26/2007 Curr Amt  2759.31 31-60 30 724 38
+ = Invoice: 002287 Due: 05/21/2007 Curr Amt ~ 481.75 §1-90 9,285.41
+-=p Invoice: 002288 Due: 06/09/2007 Curr Amt 29130 OVE$ ?D| ;:-;gg-li
Invoice: 002293 Due: 06/14/2007 Curr Amt  291.30 e ' ;
- Disputed 0.00

+-mp Invoice: 002294 Due: 06/15/2007 Curr Amt  291.30 Days Sales Outstanding 85
+-mp Invoice: 002295 Due: 06/15/2007 Curr Amt 29130 Open Sales Orders 997 991.81
+-®p Invoice: 002297 Due: 06/15/2007 Cur Amt 29130

+-®p Invoice: 002300 Due: 06/15/2007 Curr Amt  291.30
+-mp Invoice: 002301 Due: 06/15/2007 Curr Amt  2375.15
+-mp Invoice: 002302 Due: 06/17/2007 Curr Amt  1020.20

+-®p Invoice: 002303 Due: 06/17/2007 Curr Amt  3077.10 Dae e | e Cont
+-wp Invoice: 002304 Due: 06/17/2007 Curr Amt  8280.10 04/03/04 1201 pm Mr Ja
+-®p Invoice: 002305 Due: 06/17/2007 Curr Amt  3280.10 04/03104 12:59 pm Mr Hz
«-® Invoice: 002306 Due: 06/17/2007 Curr Amt ~ 110.13 04/03/04 . : Mr.D

' Kelauonsnip vanagement work Cénter 1'rainifig') 7 = nmen Ame



Menu Bar

Maintenance

The maintenance menu has the following options:

Customer F/M

Edit Highlighted Invoice

Statement Print

New Contact

Attach External Document

Quit

The first 4 options correspond to the first 4 buttons on the button bar. It is simply a
matter of preference as to which is used.

e e 000 o0 o

Attach External Document

This menu option will display a file selection window. If a document is selected, a history
record is created with the action code of ‘External Doc’ for the invoice that is highlighted.
When this item is highlighted in the collections history panel, the history detail panel will

display the document path.

Attach External Documents

B

Look in: | 3 PIA
j @Echeckpoint_l_feedback_form.exEE
.j} E@ chedpoint_2_feedbadk_form.exe
L @dﬂeckpaint_‘i_feedback_farm.Exe
My Recent @ customer_goals_ohjectives.exe
Docurn:arrts @Data Conversion Checklist,doc
— E@ data_conversion_chedklist.exe
| @u:Iata_u:u:nnuersion_mappingjrocedure.Exe
E@ data_conversion_testing_scceptance.exe
Desktop E@ enhancement_request_problem_report.exe
@farmsglanning_ﬂuide.exe
% E@ local_office_goals_commitments, exe
’// E@ modification_delivery_acceptance. exe
My Documents @ modification_tracking_form.exe

ms_project_plan_template.exe

> & ® ek E

@ open_issues_list.exe

@Operaﬁons Analysis Survey.doc

@ operations_analysis_survey,exe

@ ops_analysis_letter_agenda.exe
organizing_project_team.exe

@ policies_procedures_guidelines.exe

@ project_plan_template. exe

E@ project_plan_worksheets,exe

@ project_strategy_sgenda.exe

@ sample_training_outlines.exe

@services_esﬁmate_u:luide.exe

@ software_modification_design_form.exe

@ status_report_form.exe
test_plan_approval exe

E@ ongoing_assistance_checklist.exe

Date Created: 8/13/2003 1:29 PM

ftance.exe

>
ﬂ Cpen |

< Size: 52.8KB
My Computer  File pame: |
a,  Files oftype: |Allfiles (=) =l

Cancel

Folders (directories) may now be attached to an entity by entering ‘.dir’ as the file name
after opening the desired folder. Opening a folder attachment opens a window to the
specified folder. This is useful when the entire folder’s contents are related to the entity
it is attached to.
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Sample of history record created:

[« o
Collection History
Date | Time| Action | ContactName | MemolReference
06M1/2... 11:52 PM External Doc Aftached: data_conversion_che
W _( | )
»_Epand | (O ext |

A right click menu is available when you have an external document history record
highlighted. The options are:
e Open Document - The program will attempt to open the attached document. If the
document is not found, a dialog box opens prompting you for the missing document
path. If the document has moved, you have the option to locate it and change the

path.
-~ Ny
E Missing Document
Missing Docurnent Path | Ciidoed dod]

save || cancel |

e Detach Document - This option removes the document path from the invoice and
creates a history record to note the action.

Page: 26 of 95

Relationship Management Work Center Training 7.7



View

The view menu contains a dynamically generated list of defined views. When a view is
selected, the tree view panel is redisplayed using the selected view. Please refer to the
Configure Views menu section for a detailed discussion of how views are created. The
standard views delivered with the software are:

© View by Customer

View by Disputed

View by Branch

View by Amount

View by Salesperson

e ©¢ ¢ ¢

Options

Configure Views

E View Control - CREDIT & COLLECTIONS Current view: Tree
Select View  Edit

Credit & Collections Fields: Contact Fields: Association Fields:

CURRENT AMOUNT |l |RM CONTACT PHONE CREDIT CHECK DAYS

CUSTOMER # ' CREDIT CHECK TYFE

DISPUTE MEMNOD CREDIT LINIT

DISPUTED? INDUSTRIAL

DUE DATE SHIP-TO

ENTRY DATE TERMS CODE

INVOICE #

INVOICE CONTINUATION NUMBER
INVOICE MEMO
ORIGINAL AMOUNT e

To select a field, drag it from one of the columns above to the grid below

View # View Mame Field Name 1 Field Name 2 Field Mame 3 Field Mame 4 | Field Mame 5 | FieldName g _=|

1 [Customer CUSTOMER# INVOICE#

2 Disputed DISPUTED? CUSTOMER #  INVOICE #

3

4

5

6

7

8 —

9

10

"

5 il
1 | ’

([E sae | (U Esit |
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The view that an end user will maintain the most frequently is the tree view panel. This is
the panel where you can choose the data you wish to display, and the order in which you
wish to display it. This is the default view to edit when you select configure views. These
views are system wide. You may have up to 15 views each with 6 data fields.

Grid Entry

View Name Column - View description for the row of fields. These are entered by clicking
into the cell to edit

Field Names - Previously defined fields that are dragged from any one of the 3 columns on
top and dropped onto the grid

Menu

Select View

The Select View menu is built dynamically based on security and the work center you are
in. The only view you may maintain from Credit & Collections is the tree view. The Select
View menu is not active in this application.

Edit

The edit function allows you to insert rows or columns as appropriate. Position your
cursor, where you wish and select the insert row.

|ﬂ View Control - QUOTES C
Edit
Cut
Copy
Paste
Delete

Insert Row
Delete Row

Filters

Filters allow you to limit the data that appears in your tree view. You can perform
multiple level filters. All filter set-ups can be defined as templates to select as you wish.
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Following is a sample filter that displays only invoices that are greater than 0 and are 90

days old.

Any/All Selection

A button is available to allow a toggle of ‘any’ or ‘all’ options when you have multiple

levels in your filters.

T Filter Yalues - Infor

Template  Edit

Credit & Collections Fields: Contact Fields: Association Fields:
BRAMCH - ALPHA =
CURRENT AMOUNT CITY
CUSTOMER CREDIT GHECK DAYS
DISPUTE MEMO CREDIT CHECK TYPE
DISFUTED? CREDIT LIMIT
DOCUMENT SALESPERSON CUSTOMER NAME
DUE DATE HIGH BALANCE
EMTRY DATE HIGH BALANCE DATE
INWOICE # LAST PAYMEMNT DATE
INWOICE CONTINUATION NUMBER Ll LAST SALE DATE Ll
To select afield, drag it from one of the columns above to the grid below @‘yl
Filter Field Filter Type | Results =
1 DUE DATE: Age Dates jToday is more than B0 days pastthe Due Date
bl CURREMT AMOURNT Greater ThaniLess Than Current Amount greater than or equal to 0
3
4
5
5]
- 1
a8
g
10
11 =z
[l 3
Filter Apply Cancel
Over BO [H — ] [E] — ]

For multiple
level filters
select any or
all

Filtering options will depend on the type of data field you have selected, text, numeric, or

date.

Text - File Maintained Field Filters

When you select a field that exists in another Facts file maintenance i.e., customer

number, you will get the following:

Beginning/Ending Range
Include/Exclude
Starts With/iContains

Relationship Management Work Center Training 7.7

Page: 29 of 95




Beginning Ending Range:

If this is an existing field in another facts file, i.e., customer number search options will be
available.

T Filter Criteria for Customer - Infor x|

Bedinning Customer | First
Ending Custamer Last

[o] ] [ cancel

Enter beginning Custamer, F1-First, F2-Search

Include/Exclude

E Filter Criteria for - Infor ﬂ

Select records that  |Inolude 7]
Custamer z100 C100 Southeastern Industrial Supply ;l

|Enter Customer to exclude, F2-Search, F3-Remove selection

Select either the include option or the exclude option and list specific records in the box
below. Selections are listed in the right hand panel.

Starts With/Contains:

Select whether your filter will be based on the field starting with specific characters, or
whether the entire field contains a string of characters.
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Any/All Selection is only available when you select the ‘contains’ option. This identifies
whether the filter will use an ‘and’ or an ‘or’ when selecting data.

T Filter Criteria for Customer = x|

Select records that | kRN =l

Custarmer

andthat | watch 20y = |fthe above entries.

[ [o] ] [ cancel

Select Starts With or Cantains

Text Field Filters

Text fields that are not available in other Facts file maintenances, give you these options.
Searches are not available.

Beginnina/Ending Range
Starts With/Contains

Details covered above.
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Numeric Field

When working with numeric fields, you can select one of the following:

T Filter Criteria for Current Amount - Infor x|

- izreater Than or Equal Tao ﬂ

Current Amount | =
= - Equals
== - Mot Equal

| | 9999999 39

Current Amount = - Greater Than
is= . Greater Than or Equal Ta

< - Less Than
<= - Less Than or Equal Tao ]

Select operatar

You can then select an ‘and’ or an ‘or’ function to execute multiple layers.

T Filter Criteria for Current Amount - Infor x|

CurrentAMount | »=. Greater Than or Equal To || |

CUrrent AMount | <= Less Than orEqual To ¥ | 9399999 99

[ 0] 4 ][ icancel ]

Select AndiCr
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Dates

This process allows you to age date fields from Facts. The system will default to using
today’s date as the basis for the aging. You can enter a numbers of days and then specify
whether you want ‘past’ or ‘prior to’ a specific fields in Facts.

Example:

1. All invoices that are 90 days old:

T Filter Criteria for Due Date - Infor x|
Select records where today is m ﬂ than days the Due Date

Change age hasis

[ o] ] [ cancel

YWiewing by Customer --= [mvoice # --= ReferencefFo

Change Age Basis

x
10401 12007 |

This allows you to change the date that is used for aging the dates. It defaults to the
system date.

The first icon [ on the screen is a calendar function
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| October ﬂ| | 2007 ﬂ'
(s Mt IwlTIFls]

(i 2]a]s]5]5s]
(7] a]afw[1]z]13]
14|15 1617 [ 18] 13 ] 20|
|21 | 22| 23|24 25] 28] 27 |
BEIEREEE

i <] F"rev] [Ne:-:t [) ][ Today ] [ E:-:it‘]

The second icon 2] defaults to the system date.

2. Show me all customers that have purchased anything in the last 30 days (based on
the date last sale field)

T Filter Criteria for Last Sale Date - Infor x|
than days the Last Sale Date

Select records where today is

Change age hasis

[ o] ] [ cancel

YWiewing by Customer --= [mvoice # --= ReferencefFo
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3. Show me all invoices that are going to be past due in 7 days or less.

T Filter Criteria for Due Date - Infor x|
than days the Due Date

Select records where today is

Chande age basis

[ [o] ] [ cancel

Yiewing by Customer --= Invaice # --= ReferencelPo

Any/All Selection is only available when you select the ‘contains’ option. This identifies
whether the filter will use an and or an or when selecting data.
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Export

The export menu is displayed if the user has the proper security. The security is set by
query. When the export option is selected, the following screen is displayed. See security
for more details. Exports will follow and utilize any filter you currently have applied.

{@l 01-FACTS 7.7 Demo, Export Control for: Credit & Callections - Infor [ESNEENL x|

Template Print Options Help

BRANCH - ALPHA S
CURRENT AMOUNT ciTY
CUSTOMER CREDIT CHECK DAYS
DISPUTE MEMO 3 CREDIT GHECK TYPE
DISPUTED? CREDIT LIMIT E
DOCUMENT SALESPERSON CUSTOMER BALANCE
DUE DATE CUSTOMER NAME
| |ENTRY DATE HIGH BALANCE
INVOICE # HIGH BALANCE DATE
INVOICE CONTINUATION NUMBER i LAST PAYMENT DATE )
IKVOITE MERMN | 40T S4l F NATE
A B E D E F G H

1 |CUSTOMER INVOICE#  CURRENT AMOUNT LAST PAYMENT DATE ~ CREDIT LIMIT TERMS CODE

< [ 3

Template Printer =
Credit Limit Review RM Excel Import Cancel

Viewing by: Customer —= Invoice # — Reference/Po

Contacts associated with data in selected work centers can now be exported. The
contacts exported correspond to the filtered data in the work center. The contact import
has been enhanced to allow the importing of contacts directly into a broadcast list. Work
centers where export is available are:

e Customer Profile Manager

¢ Vendor Profile Manager

e Credit & Collections
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{@ 01-FACTS 7.7 Demo, Export Control for: Credit & Collections - Infor A==
Template Print Options  Help

BRAMCH - ALPHA -

CURRENT AMOUNT cITY

CUSTOMER CREDIT CHECK DAYS

DISPUTE MEMO = CREDIT CHECK TYPE

DISPUTED? CREDIT LIMIT E

DOCUMENT SALESPERSON CUSTOMER BALANCE

DUE DATE CUSTOMER MAME

ENTRY DATE HIGH BALANCE

INVOICE # HIGH BALANCE DATE

INVDICE CONTINUATION NUMBER LAST PAYMENT DATE

IMVAIEE MERO ™ | AST @41 FE NATE 3

A B & n] E E G H
4
7 P e b
Export Contacts [¥

Template Printer P Export
Mone HF Laser 10 pitch Options ] [ Cancel ]
Viewing by: Customer —= Invoice # — Reference/Po

Two new buttons have been added to the export screen. When exporting contacts,
column A must be the customer or vendor number.

e Export Contacts: The export contacts check box must be checked in order to

export contacts
e Options: The options button is enabled only when the export contacts check box is

checked.
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T | Broadcast List Export Options - Infor

Broadcast List ||

Description

Filter Options

Contact Type I E
Mail Code (@] LI an

Export Missing  [|

DK ] [ cancel

Enter list name, F2-3earch

¢ Broadcast List/Description: The broadcast list can be an existing or new list. The
search brings up existing lists and fills in the description. If a new list name is
entered, the description field must be filled in.

e Contact Type Filter: The contact type filter has the same functionality as the
corresponding field in the contact filter screens. You can leave the field blank to
include all types or select a single or multiple contact types. A search is available
for selecting contact types.

e Mail Code filter: The mail code field has the same functionality at the corresponding
field in the contact filter screens. You can leave the field blank to include all codes
or select a single or multiple mail codes. A search is available for selecting mail
codes.

e Export Missing: The export missing check box allows you to exclude
customer/vendor records that do not have a contact record defined.

The export filter logic works on the type or mail code. If a contact matches either the
type or mail code, the contact will be exported.

Exporting
When exporting contacts, the first 6 columns are reserved for the broadcast fields:
e List Name
e List Description
e Line Number
e Contact Number
e Email Address
¢ Fax Number
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The export does this automatically. All of the work center fields selected will start in the
first column after the required fields.

Export Templates

The templates allow you to define multiple export options and configurations at a system
level and a user level. The template and print options functionality is identical to the
report template and options and will not be discussed in detail here.

Printer Selection Note - The standard export to Excel printer is DDE. When this printer is

selected, Excel will be opened and the contents of the tree view will be exported. If you
choose any other printer, the data will be printed in a tab delimited format.

Page: 39 of 95

Relationship Management Work Center Training 7.7



Refresh Data

While you are in a work center, data can be changing from other sources within Facts or
within the work center itself. For example, while you are working in Credit & Collections,
someone may be utilizing cash receipts and applying cash to open invoices. The refresh
data option allows you to go out and refresh the work center with current Facts data.
Another example would be if you marked an invoice as disputed; it will not display that
way until you refresh the data.

User Preferences

Each user can define preferences for some basic defaults.

T Preferences for Credit & Collections - Infor x|
Wiew Mame |
Default Filter | Hone =
Skip Display ]  Show Aging Graph [
Default Email Template  |PAST DUE Past Due Letter Email
Motes Windao
Use Notes Window OnExit  |H- Hide =
Start Minimized OnReturn  |k-Restore ||
|Se|ectlhe default view

View Name: Enter the default view name you wish to load when starting the Credit &
Collections Work Center.

Default Filter: Select the filter template you wish to use as your default when starting the
Credit & Collections Work Center.

Skip Display: If this option is selected the filter window will not display when you start
the Credit & Collections Work Center. If it is turned off, the filter window will display first

allowing you to maintain or select a different filter when you access the program from the
menu. This option is only applicable if you have a default filter selected.

Synchronization

Just like other areas in RM the standard Facts synchronization feature is available. You
can synchronize the Credit & Collections work center to the RM contact inquiry, AR
customer inquiry and/or the SO Customer inquiry.
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Quotes Work Center

The quotes work center gives you a tool to track all quotes, assign them a status and
follow up or report on any of the quotes or options. All of the same functionality and

capabilities that exist in Credit & Collections apply here. We will only cover the
differences.

T Quotes - Last Rebuild: 10,/05/2007 9:09 AM By: GUI (RME290) - Infor

=10l =]
Maintenance  Wiew Export  Options
- : Highlighted
B & c m T 7 flquoteDetall ¢ CurrentFilter: None 4a Collapse = Expand B Ext
customer
Viewing by: Customer Statistics 1ot
e statistics
-Bp Ace Chemical Products Ing - MEW Qpen 2 e
& Aero-Space-Compuler Supplies - NEVY N . g
Tree VleW & & Batnes Machinery & Equipment- G104 Declined 0
v Bp~Central Georgia Materials Ca.- C107 Partial i
= Total B
of open
Expired Amount 18,272 Eoy
quotes ! Accepted Amount 0
+.-Ep Quote: 000797 b
E-mp Guote: Declined Amaunt i
= Quote: 000789 Partial Amount ] hd
[-Ep Quote: 000800 C
= Quote: 000321 Company Totals (Based onfilter selections) Ompany
-8 Deluxe Equipment Warshouse - G101 [
0 18
[-Ep Equipment Handling Systems Inc - 122 Exmprzg 5 ./ = StatlStlcs
B Roark Architectural, Ine. - C102 secapted 11
-5 Southeastern Industrial Supply - C100 Declined 0
#-®p Taggart Transcontinental - 103 Partial 1
Total 32
Open Amourt 56,048
Expired Amount 26,381 b
Accepted Amount 5,105
Declined Amount 0
Parial Amount 1LBGD =
__—7| Open
Quotes About To Expire
Exp Date | Customer | Quote # | Reference Amount | qUOteS
08117/08  Aero-Space-Computer Sup.. 000817 10 2378.80 about to
expire
4| | |
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Open Quotes About to Expire

The bottom right hand panel displays all open quotes about to expire. By highlighting a
quote record and doing a right click a detail button becomes available and allows you to
maintain or access an inquiry for the highlighted quote.

[ Quotes - Last Rebuild: 10/05,2007 9:09 AM By: GUI {(RME290) - Infor = |E||5|
Maintenance  Miew Export  Options
B EH & IE m T T Quote Detail ¢ CurentFilter: None 4a Collapse Ep Expand B Bt
Wiewing by: Customer Statistics
& Ace Chernical Products Inc - NEW Open 2 =
5 Aero-Space-Computer Supplies - MEW AcEcxepgizg 13
B Barnes Machinery & Equipment- G104 Declined 0
=» Central Georgia Materials Cao.- C107 Parial il
i - Tatal G
= Deluxe EquiprmentWarehouse - C101 Open Amaunt 485 |
B Equipment Handling Systerms Inc - G122 Aiﬁ;;sg :mgﬂ:{ 182?;
B Roark Architectural, Inc. - C102 Declined Amaount 0
= Southeastern Industrial Supply - C100 Parial Amoont il &
@-®p Taggart Transcontinental - G103
Company Totals (Based on filter selections)
open 15 =
Expired i}
Accepted 11
Declined 1]
Partial 1
Total a2
Open Amount 56,048
Expirad Amount 26,391 e
Accepted Amount 6,105
Declined Amount 1]
Partial Amount 1.BGD i
Quotes About To Expire
| Exp Date | Customer | Qunte#l Reference | Amuuntl
| 08MTI0B  Aero-Space-Computer Sup.. 000817 1021 2378.50
| | i

Page: 42 of 95

Relationship Management Work Center Training 7.7



Detail Panels

When you are in the customer view, highlight and expand a customer record down to the
quote detail the summary panels change to detail panels. You must have a quote record
highlighted.

T Quotes - Last Rebuild: 10,/05/2007 9:09 AM By: GUI (RMEZ90) - Infor = |EI|£|
Maintenance  Wiew Expaort  Options
= i & K M T T quote Detail *F CurrentFilter: Mona 4a Collapse = Expand B Ext
Quote
detail Statistics Quote
et : = mm
s = : summaty
-8 Barnes Machinery & Equipment - CTO Dec\ipned 1
B Central Georgia Materials Co. - G107 Partial 1]
Hd - C111 Total &
5 Quote: 000763 Open Amount 465
= Expired Armount 18,272 s
- guo:e: ggg;g: Accepted Amount il
= Quote: Declined Amount i}
= Guote: 000799 Partial Amount i T
By Quote: 000200
= Guote: 000821 Company Totals (Based on filter selections) . .
[ % Deluxe EquipmentWaranouse - G101 oo = — nghhghted
-8 Equipment Handling Systerns Inc - ©122 Expirad 5 ./ = .
-8 RoatkArchitectural, Inc. - C102 Accepted 1 hlStOI‘y
== Southeastern Industrial Supply- C100 Declined 0 .
m = Tagoart Transcontinertal - C103 Fartial 1 detall
Total 32
Cpen Amount a6,048
Expired Armount 26,381 e
Accepted Amount G,1058
Declined Amaount o
Partial Armount 1LGGED 32

Quotes About To Expire ChrOHOlOglCal

Exp Date | Customer | quote = | Arount | :

08/17/08  Aero-Space-Computer Sup... 089817 1021 2378.50 hlStory Of the
highlighted
qllOtC

| | 2l

Quote History

This functions the same as Credit & Collections, see that section for more detail.

Quote Summary

This panel is user definable and lists details about the quote. See configure views for
more information.

History Detail

This functions the same as Credit & Collections, see that section for more detail.

Right Click Menus

This functions the same as Credit & Collections, see that section for more detail.
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Button Bar

L_a New Quote

Pressing this button will execute the quote entry program allowing you to create a new
quote for the customer or prospect you have highlighted. Make sure you select a contact
and have your quote entry options set up to prompt for the RM contact.

{@ 01-FACTS 7.7 Demo, Quote Document 000820 Ace Chemical Products Inc (SOE110) - Infor =
File Edit View Options GoTo Help
Customer NEW Ship-To SAKE Init Whse 01 Atlanta Warehou [Document 000820
Ace Ch.emlc:al Products Inc Ace Chlemlc:al Products Inc Price Lavel 0
2882 VicksburgLn N 2892 VicksburgLn M
Minneapalis, MN 55447-1878 Minneapolis, MN 55447-1878 Quote Date  05/24/2010
Expiration Date  NONE ]
Reference # 3955 Contact 10014 [[[g][ 4] Tony Vert
9|
L ltem |1154 Chlorine Cayalyst for formula G %% 38.27
i Cluantity Price Extension C
Whse 01 3 LB 20.20 LB 60.60 M
@ LM Item Flags Ord-Con  WH Cuantity UM Price T UM Descripticn E:
a0l 1154 M- N 01 3 LB 2020 5 LB Chlorine Cayalyst
R
"
H
H
4 I 2
Weight: 15.000 Units: 3 Est: 60.60
Crders l [ Contracts ] [ Header ] [ Line Detail l [ Done
Viewing by: Customer —= Quote # —= Amount —= Contact #

%

_lEdit Document.

Pressing this button will allow you to edit a quote based on the quote highlighted in the
tree view. If no quote is highlighted or the invoice number field is not visible, the Edit
Document button will be disabled. Again, standard Facts security will apply here.
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L. & €. Customer Notes

This functions the same as Credit & Collections.

detail.

4, Quote Detail

Quote Detail

Please see that section for more

Pressing this button will run the quote document inquiry program based on the quote
highlighted in the tree view. If no quote is highlighted or the quote number field is not
visible, the Quote Detail button will be disabled.

Li! 01-FACTS 7.7 Demao, Quote Inquiry (SOI620) - Infor

|'\

(=[=] = ]

File

Customer
Ace Chemical Products Inc
2892 Vicksburg Ln N
Minneapolis, MM 55447-1878

View Options

NEWW

ShipVia FEDEX P2

Reference 3955

@ LM#  ltem

001 1154

4

Merchandise
60.60

Help

Quote 000820

InitWhse 01 Atlanta Warehouse
Ship-To  SAME

Ace Chemical Products Inc

2892 VicksburgLn N

Minneapolis, MM 55447-1878

Quoted To  Tony Vertin Sr.
CQuoted By GUI

Weight 15.0 Units 3
WH  Desoription 1 Cuantity
01 Chlorine Cayalyst 3
m
Misc Amt Discount Taxable

U
LB

Quote by Quote # D

Quoted 06/24/2010
Expires NONE
Salesperson 10 Ronald Patton

Terms 04 1% 10th Net 30
Priority Normal

Price UM Extension Conv Stat Full Descripti

2020 LB 80.80 Chlorine Cays

3
Tax Freight Doc Total
4.09 00 64.69
Footer l [ Header ] [ Line Detail ] [ Done

Viewing by: Customer —= Quote # —= Amount —= Contact #

Menu Bar

Maintenance
See Credit & Collections

Attach External Document
See Credit & Collections
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View
The view menu contains a dynamically generated list of defined views. When a view is
selected, the tree view panel is redisplayed using the selected view. Please refer to the

Configure Views menu section for a detailed discussion of how views are created. The
standard views delivered with the software are:

View by Customer

©

View by Quote Number

View by Expiration Date

View by Salesperson

View by Status (See new features below)

©e © ¢

Options

Configure Views

E ¥iew Control - Quotes Current view: Primary View 5'

Select Wiew  Edit

Cluotes Fields: Comtact Fields: Association Fields:

AMOUNT - CONTACT # ALPHA

COST COMTACT FULL MNAME COMYERTED SALES ORDER MUMBER
CUSTOMER COMNTACT PHONE # CUSTOMER MAME

DATE ACCEPTED LAST SALE DATE

DATE DECLIMNED
DECLIMED REASOMN

DISCOUNT
EXFIRATION DATE
IMITIATING WAREHCOUSE
AT i
Ta select afield, drag it from one of the columns above to the grid below
Wiamy 3 Yiewy Mame Field Marme 1 | Field Marme 2 Field Mame 3 Field Mame 4 =
1 Customer CUSTOMER QUIOTE # AMOLINT COMNTACT #
2 Expiration Date EXPIRATICN DATE QUOTE CUSTOMER MAME QUOTE # COMTACT #
3 Ceclined Reason DECLIMED REASCH  QUOTE CUSTOMER MAME REFEREMCE PO RMUMBER QUOTE #
4 Cluote Status STATUS CLIOTE CUSTOMER MAME  QUOTE # COMTACT #
q Salespersan SALESPERSON QUOTE CUSTOMER MAME QUOTE #
A Declined Date DATE DECLIMED DECLIMED REASOMN QUOTE # COMTACT #
T Contact COMTACT # QUOTE CUSTOMER MAME QUOTE # REFEREMCE § PO MLUIM
8 Salespersan SALESFERSON QLIOTE CUSTOMER MAME QUOTE #
£}
10
11 bl
1| | L|_I

[H Save ] [E Euit ]

The view that an end user will maintain the most frequently is the tree view panel. This is
the panel where you can choose the data you wish to display, and the order in which you
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wish to display it. This is the default view to edit when you select configure views. These
views are system wide. You may have up to 15 views each with 6 data fields.

See Credit & Collections for more detail.

Menu

Select View

The Select View menu is built dynamically based on security and the work center you are
in. Some of the summary or detail panels on the right are easily configured by the user.
Only the panels that can be changed will show in the menu. This is set in the User Code
Additional Info F/M on the RM infrequent file maintenances menu. In addition, the user
must have menu security which is set up in the View Header F/M.

L ¥iew Control - Quotes Current view: Primary Yiew i x|

Select Yiew  Edit

1 - Quoke Surmmary

2 - Primary View Contact Fields: Association Fields:

AMOUNT - CONTACT # ALPHA

COST COMNTACT FULL MAME COMNVERTED SALES ORDER NUMBER
CIUSTOMER COMNTACT PHOME # CUSTOMER MAME

DATE ACCEPTED LAST SALE DATE

DATE DECLIMNED
DECLIMED REASOMN

DISCOUNT
EXFIRATION DATE
IMITIATING WAREHCOUSE
e =
Ta select afield, drag it from one of the columns above to the grid below
Wiamy 3 Yiew Mame Field Marme 1 | Field Marme 2 Field Mame 3 Field Mame 4 =
1 Customer CUSTOMER QLIOTE # AMOLINT COMNTACT #
2 Expiration Date EXPIRATICN DATE QUOTE CUSTOMER MAME QUOTE # COMTACT #
3 Ceclined Reason DECLIMED REASCH  QUOTE CUSTOMER MAME REFEREMCE PO RMUMBER QUOTE #
4 Cluote Status STATUS CLIOTE CUSTOMER MAME  QUOTE # COMTACT #
g Salespersan SALESPERSON QUOTE CUSTOMER MAME QUOTE #
A Declined Date DATE DECLIMED DECLIMED REASOMN QUIOTE # COMTACT #
T Contact COMNTACT # QUOTE CUSTOMER MAME QUOTE # REFEREMCE § PO MLUIM
8 Salespersan SALESFERSON QLIOTE CUSTOMER MAME QUOTE #
g
10
11 i
J | of
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Quote Summary

This view can be maintained

E View Control - Quotes Current view: Quote Summary il
Select Wiew  Edit
Quotes Fields: Contact Fields: Association Fields:
| [amounT - CONTACT # ALPHA
COST CONTACT FULL MAME CONYERTED SALES ORDER NUMEER
CUSTOMER CONTACT PHONE 2 CUSTOMER MAME
DATE ACCEPTED LAST SALE DATE
DATE DECLINED
DECLINED REASCN
DISCOUNT
EXPIRATION DATE
INITIATING WAREHOUSE
MISC AMOUNT =l
To select afield, drag it from one of the columns above to the grid below
Description Field Mame 1 =
g Taxahle | AMOUNT
2 Reference | REFERENGE { PO NUMBER
3 Expires | EXPIRATION DATE
4 Contact | CONTACT FULL MAME
5 Phone | CONTACT PHOME #
g Sales Order Mumber | CONVERTED SALES ORDER NUMBER
’ Quote Date | QUOTE DATE
8 Date Accepted | DATE ACCEFTED e
9 Date Declined | DATE DECLINED
10 Status [ STATUS -
Edit

The edit function allows you to insert rows or columns as appropriate. Position your
cursor, where you wish and select the insert row or a column depending on the view you
have selected. The appropriate selections are available.

|‘l‘ View Control - QUOTES C The edit menus will EView Control - QUOTES Ci

Edit change based on the Edit

| Cut type of view. On the | Cut
Copy left is the edit menu Copy
Paste for list views and on Paste
Delete the right for grid and Delete

L Insert Column tree views.

| Delete Column

Insert Row

Delete Row
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Filters
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Export

The export menu is displayed if the user has the proper security. The security is set by
query. When the export option is selected, the following screen is displayed. See security
for more details. The export will utilize any filter you have currently have selected.

{@l 01-FACTS 7.7 Demo, Export Control for: Credit & Collections - Infor =] 2|
Template Print Options  Help
BRANCH . ALPHA o~
CURRENT AMOUNT CITY
CUSTOMER CREDIT CHECK DAYS
DISPUTE MEMO - CREDIT CHECK TYPE
DISPUTED? 1 CREDIT LIMIT =
DOCUMENT SALESPERSOM CUSTOMER BALAMCE
DUE DATE CUSTOMER NAME
ENTRY DATE HIGH BALANCE
INVOICE # HIGH BALANCE DATE
INVOICE CONTINUATION NUMBER o LAST PAYMENT DATE o
INASTTE RERT | ACT Al EMATE
' A B C D E F G H

' 1 |CUSTOMER INVOICE#  CURRENT AMOUNT LAST PAYMENT DATE CREDIT LIMIT TERMS CODE

4 1 3

Export Contacts
Template Printer =ihd
Credit Limit Review RM Excel Import

Viewing by. Customer —= Invoice # — Reference/Po

Export Templates
See Credit & Collections

Printer Selection Note - See Credit & Collections

Refresh Data
This functions the same as Credit & Collections. See Credit & Collections for more detail.

User Preferences
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Synchronization
This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Opportunity Manager

The opportunity manager is a tool that allows you to record specific sales opportunities
with user definable details about the opportunity. It also provides for user definable

win/loss data. It incorporates the process flow to facilitate pipeline forecasting based on

a documented sales process.

T Opportunity Management - Last Rebuild: 10,/05/2007 9:09 AM By: GUI {RME280) - Infor

Qiptions

Maintenance  Yiew  Export

W BB Mo

Viewing hy: Salesperson ld

=-4@ 20 Gregory Billings
Eq: Deluxe Equipment Warehouse
E|Gi Mewy Location
- B2 Mew Location
--i;> Discount Industrial Warehouse
B 30 Sally Furness

- B Contacts

23,000 Close: 02/01/08

g 3

%r CurrentFilter: Open 4@ Collapse = Expand Exit
Statistics for selected records
Total count 3 =
Total arnount $36,998
Total af close % §11,954
a0 2
Arnount $28,200
Atclose % $6,680

Celuxe Equipment YWarehousg 1
Arpant $23.000
ose % $4 600

. . Pipeli ;Mt_/\«'FH ocess/Stage
nghhghted Prbcess | Stage | @4-2007| o1-2008] oz2-2008] @3-z008
Tree View of sales rep Totals: 50 §0 §0 [
opportunities statistics
14 | 2]
Company Tow 10 Opportunities
I|8L... | Company Mame | Cpportunity Stage |
Quarterly 200 .. Deluxe EquipmentWarehous... Mew Location IMITIAL:
: : 3. T nT tinental o] -0804 PRICING:
Pipeline 20 DiscountIndushial Warehou . Metagals-030s
« per——————————— . |
Top10
Opportunities
by dollar amt
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Top 10 Opportunities

The bottom right hand panel displays the top 10 opportunities for the company. By
highlighting the opportunity and pressing a right click, you can edit the opportunity.

[ Opportunity Management - Last Rebuild: 10,/05/2007 9:09 AM By: GUI {(RME280) - Infor = |E||5|

Maintenance  Miew Export  Options

8 [ F m B 0 B contacts 7 CurrentFilter: Open 77 collapse Ep Expand Exit
Wiewing by: Opp Company Name Statistics for selected records
Total count 3 =
Total amount 36,998
: Total atclose % 11,959
= Taggart Transcontinental Deluxe EquipmentWarehouse 1
Amount $23.000
Atclose % $4 600

Pipeline by Process/Stage

Process | Stage | @4-2007| w@1-2008] @2-2008] @3-2008
Totals: 50 §0 §0 50
4| | »

Top 10 Opportunities

5 [ | Company Mame | Opportunity | Stage |
20: ... Deluxe Equipment¥arehous... Mew Location IMITIAL:

30: .. Taggan Transcontinental Conveyors-0804 PRICIMG:

20: .. Discount IndustrialWarehou... Materials-0305 IMITIAL:

| | »
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Detail Panels

When you are in the salesperson view, highlight and expand a salesperson record down to
the opportunity detail the summary panels change to detail panels. You must have an
opportunity record highlighted.

T Opportunity Management - Last Rebuild: 10/05/2007 9:09 AM By: GUI (RME280) - Infor = E||5|
Maintenance  Yiew Export  Options
a P =B M @ 4 . Contacts ¥ CurentFilter: Open #7Collapse  wp Expand B Ext
Oppor-
: Opportunity Summary Summar
tunity 1 y
X Phane 507-451-4054 = fOr
detail Close Date 020172008
Close Percentage  20% . .
’ Slage INTIAL: Inifial Sales Stage hlghhghted
=4 Open - Deal Mame Mew Location .
; Lo te: 02/ Contact Mame Mr Ron Simansen Opportunlty
= Discount Industrial Warehouse Status Open [
=) Taggart Transcontinental Amount 23,000

Highlighted History ltem Detail

Nole Dale 1211408 <1 — nghhghted
By GuUl
Mote Type  GEM i
corrmunication with Mr Ron Simonsen regarding: his new location. H hlStory
will he needing guotes on all new productlines to open this location d .
- etail
Opportunity History
Date | Time | Action | Contact Mame | emoiReference Chronologlcal
12(14/08  9:35 PM Mote MrRonW h f h
12iM4/08 334 PM MNew Record Mew Record created by: GUI 1 T
10M3/08 41 PM Change Quote  MrRonSimonsen ... Quote changed by GUI Sto y 0 t e
1M10/08 9:33 PM Mew Quote MrRon Simonsen .. @uote created hlghhghted
opportunity

Opportunity Summary

The top right panel displays summary information from the Opportunity file maintenance.

Opportunity History

This functions the same as Credit & Collections. See Credit & Collections for more
details.

History Detail

This functions the same as Credit & Collections. See Credit & Collections for more
details.

Right Click Menus

This functions the same as Credit & Collections. See Credit & Collections for more
details.
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Button Bar

L_a New Opportunity
Pressing this button will run the Opportunity F/M program

T 01-FACTS 7.6 Demo, Dppottunity (RMF962) - Infor =1E] ]

Help

Oppartunity IO mexT | [0 ]

Main |WinLoss User Defined

EEIET

Custarner (LS
Account Mame Process
OppoHunity Name State
Dascription ;' Step
Primary Contact 1=

=l Lead Source
Level of Influence COA, Coach

Frojected Amount 0 SlspiTerr

Projected Close Date
Fraobahility %

(e ) (5 ) (B

|Enter customer numhber, F2-Search, F3-Mot a Customer

Customer

An opportunity optionally, may be associated with an existing customer. Search is
available.

Account Name

If the opportunity is not associated with a customer, you can give it a specific account
name.

Opportunity Name

Name of the specific opportunity

Description

Enter a free form text description of the opportunity. Include as many details as you
would like.

Amount

Enter the total dollar amount of the opportunity. This is a mandatory field.
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Close Date

Enter the projected close date for forecasting.

Probability %

Enter the projected probability percentage for forecasting.

Process/Stage/Step

Enter the appropriate process/stage/step. This is optional but is used for forecasting.

Lead Source

Enter the lead source, from the RM lead source file maintenance. This is a mandatory
field.

Primary Contact

Enter the primary contact from RM associated with this opportunity. A search is
available. This is a mandatory field.

Level of Influence

Assign the level of influence for the primary contact.

Sisp/Territory

Enter the primary salesperson for the opportunity. A search is available. This is a
mandatory field.

Contacts button

Allows you to add multiple contacts to the Opportunity. One can also change the Level of
Influence for the contacts or change who the primary contact is for the opportunity.
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(@ 01-FACTS 7.7 Demo, Opportunity Contacts: 59 Chlorine-0704 (RME962) - Infor =@] % |

GoTo Options Export Help

Contact 10014 Tony Vertin 5r.
Level of Influence UND Undefined Role
Contact Name Primary LOl  Association ID Association Name &:
10014 Tony Vertin Sr. o UMD E;
add

Daone

Yiewing by: Salesperson |d —= Opp Company Mame —= Opportunity Name —= Opportunity |[d —= Primary €

Win/Loss Tab

The win/loss tab has only one standard field of Status. Your choices are Open, Win or
Loss. The remaining 9 fields are user definable for any type of win/loss analysis you wish
to do. These are standard Facts User Defined Fields and require you to be an admin user
to maintain definitions. Any user defined fields will not be available for view, exports or
filters until your Facts Solution Partner sets them up in the programming tools.
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(@l 01-FACTS 7.7 Demo, Oppartunity (RMF262) - Infor | = |El] &% |

Audit  Help

Opportunity 1D 59 Ace Chemical Products, Inc.

Main | Win/Loss | User Defined

Status | w-win WinlLoss Date  12/01/2010
Reason Lost |F'liDe v|
Reason Won |F'rice v|
Competition

PEEEEE

[ Contacts ][H Save ][R Delete ][L}‘g Mew ][E Exit

Viewing by: Salesperson |d —= Opp Company Mame —= Qpportunity Name —= Opportunity Id —= Primary Contact 1d —= Stage |d

S

Additional User Defined Fields
The third tab on the Opportunity maintenance will by 12 user definable fields.

1) edit Opportunity

Pressing this button will run the Opportunity F/M based on the opportunity highlighted in
the tree view. If no opportunity is highlighted or the opportunity number field is not
visible, the Edit opportunity button will be disabled. Again, standard Facts security will
apply here.

EE:' Quote Entry

The quote entry option allows you add a quote that relates to a specific opportunity.
When the quote is added it is attached to the contact and to the opportunity. The history
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record that is created will show an action of new quote and will allow you to drill down
into the actual document via a right click option.

T opportunity Management - Last Rebuild: 10/05/2007 9:09 AM By: GUI {RME280) - Infor =] B
Maintenance  View Export  Options
| g F =B M @ G Q Contacts “Y CurrentFilter: Gpen 77 Collapse =p Expand B Et
iewing by: Opp Company Name Opportunity Summary
| |T:|---<3i Deluxe EquipmentWarehouse | Phone 507-451-4054 B
-4 B2: New Location 23,000 Close: 02/01/09 - 5'099 ?afe 0220136“2009
: ; o oge Percentage
-4 20, OrononBllings Stage INITIAL: Initial Sales Stage
=-4a Open

Deal Mame MNew Location

.= Close Date: 02/01/2009 Contact Mame Mr Ron Simonsen
5y Discount Industrial Warehouse Status Open b
& Tagyart Transcontinental Armnount 23,000

Highlighted History item Detail

Mote Date  12/14/08
By Ul
Mote Type GEM
Communication with Mr Ron Simonsen regarding: his new location. H
will be needing quotes on all new product lines to open this location.

| v

Opportunity History

Date |  Time| Action | contact Mame | MemoiReference
1214108 935 PM Mote Mr Ron Simongen ... Mote Created |
112114708 934 PM Mew Record Mew Record created by GUI
110113108 941 P Change Guote  MrRon Simonsen ... Quote changed by GLUI
[1010/08 239 PM Mew Quote Mr Ron Simonsen ... Quote created
|10/08/07  T:50 PM Changed Changed by GUI

J | i |

C. & €. Customer Notes

This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Menu Bar

Maintenance

This functions the same as Credit & Collections. See Credit & Collections for more detail.

Attach External Document

This functions the same as Credit & Collections. See Credit & Collections for more detail.

View

The view menu contains a dynamically generated list of defined views. When a view is
selected, the tree view panel is redisplayed using the selected view. Please refer to the
Configure Views menu section for a detailed discussion of how views are created. The
standard views delivered with the software are:

© View by Sales Rep

© View by Process

© View by Company Name
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Options

Configure Views

E ¥iew Control - Opportunity Current view: Primary Tree ¥iew ﬂ
Select View  Edit

Opportunity Fields: Contact Fields: Association Fields:

CLOSE DATE - COMNTACT FULL MAME CITY

LEAD SOURCE COMNTACTID COMISSION PERCEMNT

LEVEL OF INFLUEMNCE MOBILE PHOME PYR SALES

OPP COMPARNY MAME FHOME REGION

OPPORTUMITY AMOUMNT YTD SALES

OPPORTUNITY CUSTOMER 3

OPPORTUMITY ID

OPPORTUMITY MAME

PRIMARY COMTACT ID

PROBABILITY % LI

To select afield, drag it from one of the columns above to the grid below

Wiy # Wiew Name Field Mame 1 Field Narme 2 Field Narme 3 Field Mame 4 ]
1 Salesperson SALESPERSCON ID OPP COMPANY MAME  OPPORTUNITY MAME  OPFPORTUNITY ID PF
2 Frocess/Stage FROCEES STAGE ID OPFORTUMNITY MAME  OFFORTURNITY ID FF
3 Campany Mame OFP COMPANY MAME OPPORTUMITY ID SALESFERSON ID STATUS Cl
4 Region REGION SALESPERSON ID OPPORTUNITY ID CLOSE DATE
5 Status STATUS OPPORTUMITY ID OPPORTUNITY MAME
G Lewvel Of Influence LEVEL OF IMFLUEMCE SALESFERSON ID OPPORTUNITY ID OFPPORTUMNITY MAME
T Lead Saurce LEAD SOURCE SALESFERSOM ID OFFORTUNITY ID OFFORTUMITY MNAME i
8
q
10
11 &

4| | »

[H Save ] [E] Exit ]

The view that an end user will maintain the most frequently is the tree view panel. This is
the panel where you can choose the data you wish to display, and the order in which you
wish to display it. This is the default view to edit when you select configure views. These
views are system wide. You may have up to 15 views each with 6 data fields.

Grid Entry

This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Menu

Select View

The Select View menu is built dynamically based on security and the work center you are

tl-_- ¥iew Control - Opportunity Current view: Primary Tree ¥iew

Seleck Wiew  Edit

1 - Opporkunity Surnmary:

2 - Primary Tree View Contact Fields: Association Fields:
CLOSE DATE - COMNTACT FULL MAME CITY
LEAD SOURCE COMNTACTID COMISSION PERCEMT
LEVEL OF INFLUEMNCE MOBILE PHOME PYR SALES
OPP COMPARNY MAME FHOME REGION
OPPORTUMITY AMOUMNT YTD SALES
OPPORTUMITY CUSTOMER 3
OPPORTUMITY ID
OPPORTUMITY MAME
PRIMARY COMTACT ID
PROBABILITY % LI
To select a field, drag it from one of the columns above to the grid below
Wi # Wiew Name Field Mame 1 Field Narme 2 Field Name 3 Field Mame 4 1=
1 Salesperson SALESPERSCON ID OPP COMPANY MAME  OPPORTUNITY MAME  OPFPORTUNITY ID PF
2 Frocess/Stage FROCEES STAGE ID OPFORTUNITY MAME  OFFORTURNITY ID FF
3 Campany Mame OFP COMPANY MAME OPPORTUMITY ID SALESFERSON ID STATUS Cl
4 Region REGION SALESPERSON ID OPPORTUNITY ID CLOSE DATE
5 Status STATUS OPPORTUMITY ID OPPORTUMITY MAME
G Level Of Influence LEVEL OF INFLUENCE SALESFERSON ID OPPORTUNITY ID OFPORTUMITY MAME
7 Lead Source LEAD SOURCE SALESFERSOM ID OFFORTUNITY ID OFFORTUMITY MNAME =
8
gq
10
il ne
1| | »
[H Save ] [E] Exit ]
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Opportunity Summary

tl-_- ¥iew Control - Opportunity Current view: Opportunity Summary

Select View  Edit

Opportunity Fields: Contact Fields: Association Fields:
CLOSE DATE - COMNTACT FULL MAME CITY
LEAD SOURCE COMNTACTID COMISSION PERCEMNT
LEVEL OF INFLUEMNCE MOBILE PHOME PYR SALES
OPP COMPARNY MAME FHOME REGION
OPPORTUMITY AMOUMNT YTD SALES
OPPORTUNITY CUSTOMER 3
OPPORTUMITY ID
OPPORTUMITY MAME
PRIMARY COMTACT ID
PROBABILITY % Ll
To select afield, drag it from one of the columns above to the grid below
Description Field Mame 1

1 Phone | PHOME

2 Close Date | CLOSE DATE

3 Close Percentage | PROBABILITY %

4 Stage | STAGE ID

5 Deal Mame | OPPORTUMNITY MNAME

G Contact Mame | CONTACT FULL NAME

7 Status | STATUS

8 Amount [ OPPORTUMNITY AMOUNT

q

10

11

12

[H Save ] [E] Exit
Edit

This functions the same as Credit & Collections.

Filters

This functions the same as Credit & Collections.
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Export

The export menu is displayed if the user has the proper security. The security is set by
query. When the export option is selected, the following screen is displayed. See security
for more details. The export will utilize any filter you currently have applied.

{@ 01-FACTS 7.7 Demo, Export Control for: Credit & Collections - Infor == 2 |
Template Print Options  Help
BRANCH - ALPHA -
CURRENT AMOUNT ciTY
CUSTOMER CREDIT CHECK DAYS
DISPUTE MEMO L CREDIT CHECK TYPE
DISPUTED? 1 CREDIT LIMIT E
DOCUMENT SALESPERSON CUSTOMER BALANCE
DUE DATE CUSTOMER NAME
ENTRY DATE HIGH BALANCE
INVOICE # HIGH BALANCE DATE
INVQICE CONTINUATION NUMBER i LAST PAYMENT DATE ,
IRSOTE KERIM I ACT CAl EMATE
' A B C D E F G H

' 1 |CUSTOMER INVOICE#  CURREMT AMOUNT LAST PAYMENT DATE CREDIT LIMIT TERMS CODE

4 1114 2

Export Contacts
Template Printer =P
Credit Limit Review RM Excel Import

Viewing by: Customer —= Invoice # —= Reference/Po

Export Templates
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Printer Selection Note
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Refresh Data
This functions the same as Credit & Collections. See Credit & Collections for more detail.

User Preferences
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Synchronization
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Page: 62 of 95

Relationship Management Work Center Training 7.7



Customer Profile Manager

The customer profile manager is a tool that allows you build and store a database of
additional information on your customers. The profile manager is a file maintenance
program with 5 tabs and 12 individual data fields per tab for a total or 60 user definable
fields.

The concepts from the other work centers all apply here as well. The tree view as
delivered will sort by customer number.

O Customer Profile - Current ¥iew: Customer - Last Rebuild: 05/02 /2006 5:07 PM By: GUI o ] 3

Maintenance  Miew  Expork  Oplions

. 0 Contacts for: Cowboy World [Customer C114)

‘ ‘ ‘ : Contact| First Name | Lastratme | Phone | Twpe
0w Automation Systerns Supply Co.- C131 | 2537 Steve Smith 952-983-0987 cus
:|¢ Barnes Machinery & Equipment - G104 2539 Joe Virginia 952-953-0987 CUs
;B Bikes for Tykes - G132 10011 Ron Marens 952-938-9451 cuUs
/By Bradley Manufacturing Go. - G119
b-Ep CASH- ZZ7777CASH
i-Bp Central Georgia Materials Co.- C107
b-mp Central Valley Water Comparny - ©112 4| | »
-5 11 (@ Dbia ) (2 Display ]|
f-Bp Dallas Furniture Mart- G105 History Detail -
7B Deluxe Eguipmentarehouse - C101 Changes Field: "# Employees” changed from " 4" to" 4" =

E

b

£

£

E

£

£

£

£

[E

BB Discount Industrial Warehouse - G125
o= East Coast Tool Comparny- C124

- Equipment Handling Systerns Inc- ©122
-8B Flags, Flags, Flags, Inc. - G121

o= Georgia Print Machines, Inc.- C123
B-E Johnson Medical Supply Dist - C127
B-Ep Linda's Flower Shop - C117

== Maloney's Metal Products Co. - G106 |LI
- Miller's Office Equipment Co. - C128 | 2
-Ep Packaging Systems Corp.- C116

B-Ep Peachtree Printing Supply- C118

o= Porsche Pieces, Inc. - C120

o= Roark Architectural, Inc. - C102

B 5.E. Exterminating Company - G114
B Sims Hardware - C108

- Southeastern Industrial Supply - C100
G- Southeastern Service Company - C115
o= Southside Plumbing - C109

H-Ep Texas Material Handling Co. - C110
&-Ep Western Calif. Equip. Dist.- G113

B Western Supply Division Corp. - C133
BB Winchester Business Machines - C124
m-mp Word Processing Systems Corp. - 130

Profile History

[Date | Tirne | Action Contact Name Mema/Referance
08/24/05 11:18 AM Changed Changed by: GUI

l | 2

) Qollapse] [E{) E}{pand] [E] Exit ]

Filter

Yiewing by: Customer --= Yid Sales --= Mtd Sales
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Button Bar

I_E New Profile F/M

This runs the actual profile file maintenance and allows you to create a new profile. If you
are a user defined field administrator, you can add definitions of user defined fields. The
profile uses Facts standard user defined fields. We will not cover them in detail here.

Following is an example of a database that is already set-up in the profile manager. The
example shown here is a user that is not a user defined field administrator.

{@ 01-FACTS 7.7 Demo, Customer User-defined Fields F/M (RMF710) - Infor =[E] = ]

Motes  Audit Help

Customer C131 Automation Systems Supply Co.

Tab1 |[Tab2 Tab3 Tabd4 Tab5s

DA W

Sic Code 5014

# Employees 30

Annual Revenues 5000000
D & B Rating 2 - Average Risk
Key Account

EEEEEE

[ld save |[88 Deete | [[3 New |[E Ext |

Viewing by: Customer —= Ytd Sales —= Yid Sales —= Mtd Sales

In this example we have listed what type of software the customer is using and what
version they are using.

i Edit Profile
Call up the existing profile for the customer that is highlighted.

EE:' Customer F/IM
Runs the customer file maintenance program

C. & €. Customer Notes
See credit and collection customer notes
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Views

Because of the nature of a user definable set of fields, the only standard view that will be
released/set-up will be by customer. All user-defined fields will require some set up by
your Facts solution partner based on the definition of the fields. Following are some
examples of how it can be used.

User defined fields for product type (Facts or Takestock) and version level (6.06, 6.07 etc.)

have been set up by customer. A view can be created by either one of those user-defined
fields.

E Customer Profile - Current Yiew: Version - Last Rebuild: 06/14/2004 1:14 PM E]
Maintenance View Export Options
Stats

‘@ ‘ ‘ Total 30 =

= Version 6.06 Version 6.06 ]

= Version 6.7

= Version 7.0

.. Version 7.1

= P Version 7.2

= Version 7.3

«--p Version 7.4

Undefined

Undefined

Filter

(» Expana | (W__Eat |

Viewing by: Version — # Users —= Customer Num

You will notice that the top summary panel displays counts of the information in the tree
view.

Detail panels are available and add addition count fields as you expand to the next detail
level. For example:
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BT Customer Profile - Last Rebuild: 10/05/2007 9:09 AM By: GUI {RME330) - Infor

Maintenance  Miew Export  Options

B E T & IE

Viewing by: Active

-]
B RET: Retail Customers
& SPC Special Customers
By WSL Wholesale Customer
=@ Mot Active

&-Ep RET: Retail Customers

%y CurrentEilter: None

77 collapse B Expand

i

Exit

~=101]

Stats
Total 33 -
Active 32

-

Undefined
i

Undefined
=

All other panels will need to be defined by your Facts Solution Partner with you.

Filters

See Credit & Collections for specifics on filters. User defined fields will need to be

defined by your Facts Solution Partner with you.

Exports

See Credit & Collections for specifics on exports. User defined fields will need to be
defined by your Facts Solution Partner with you.

Page: 66 of 95

Relationship Management Work Center Training 7.7




Sales Order Work Center

The Sales Order Work Center gives you the tools a tool to track all open orders. All of the
same functionality and capabilities that exist in the other work center apply here. We will
only cover the differences.

0 Salas Cirdmrs - Currmnt View: Costomer - | sk Ewbuld: 05 07, 7000 507 FH By: G E =401 xj
Msrtsnance  Ees  Dapt  Qptons

Al I ] - — Skabiriica i £
(= & | - s Highlighted
% Barmes Mathinary & Equpmant - C104 | Fush Amuni ] customer
£ wp Braday Manutacunng Co. - C118 | H“Q‘“::"?“I; : t t t
A M D |
% W Cowhmyward - C11 = trme Fanetr T statlstcs
& o Daliss Furmites War- £105 Bt e 27 583
w wp Dol Equismen] vWamshouss - Gl | Torisl Couni 1]
; # e Digcound Fdusiral Warshouss - C175 L _Totsl Amount 21882
Tree Yiew of + i East Coast Taol Compars - C134 | I:"i’-"D“ |g
. | @ Tosdary
QuipmEnt Hardl g ESims ing - C127 + -
open orders & Frint Machines, inc - ©123 | -
: ls 1o}
e
| Fgah Pricriy [] =]
| Bysh senunt 0
= s Order 001534 Reques: Al | Hold Prionty o L Com pany
% s Crder 001566 Sequesied: ASAF n:ﬁm: .: 1=t
x o Crder 01509 Fisquestsd. ASAP Hissie ] statistics
a w Ordee 01594 Rague e ASAP | Tots Counl T} L
a1 o Order D017 Reguesiad AEAP | Totsl Ammount HEAars
3 W Order DD1EJ8 Raquasiad: ABAP | FasiDus a0
3 s Order: 001629 Requested: ABAF l Shm Todduy ] s
a1 Order EOOOD1 Requested 08232004 | " =
a wp Order RODOOD Rexaus sted. ASAP Ll T e =izl
o wp e RODIDD Fegin ik ASAP e i
5 ::\.mln-:;mm Sorecs I'I:'r\malu w- 115 Regquested | omere | | custamer | st | Botiy | come
i C4TA0E  EOOO0S POSODTAIT  Equipment Handing Gyse 0 EDI
-5 T pestT a1 EOOO01 POBDOTAT  Godhessiemingushisd By 00 EDI M Open
- T SR H— . < 001581 B76DOFIETI . Souhestom Semos Co 10 1 . d
- Ward Pracanding Byriems Cop. - C120 001580 B4TEIDKIE  EastCoastTool Company Fres Dr. Ers
001641 BOBJONES  Tesws Material L= a0 wr. Ciare with a
01654 BLANKET OFA, | Dt e el Warsh an 7 Lgw f
reterence
date
| | i |
Fittar -
Onen Buckordees se] [ Poane ] (M2 )

Viewing by: Custemer —> Order ¥ > Condact

Open Orders with a Request Date

The bottom right hand panel displays all open order with a reference date. By
highlighting an order record and doing a right click a detail button becomes available and
allows you to maintain or access an inquiry for the highlighted order.
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T sales Drders - Last Rebuild: 10,/05,/2007 9:09 AM By: IN4 (RME340) - Infor

Maintenance  Miew  Export

a

Options

m T 0 order Detail

B @

Wiewing by: Customer

: chinery & Equipment- C104
-5 Bradley Manufacturing Co. - ¢119

By Cowhoy orld - G111

By Dallas Furniture Mart- 104

& Deluxe EquipmentWarehouse - C101
& Discount Industrial Warehouse - G125
By East Coast Tool Company - G124

By Eguipment Handling Systems Inc - C122
B Georgia Print Machines, Inc. - C123

w5 Miller's Office Equipment Co.- G128

By Porsche Pieces, Inc. - G120

By Roark Architectural, Inc. - C102

B Southeastern Industrial Supply - ©100
& Southeastern Service Company- G115
By Tagoart Transcontinental - G103

By Texas Material Handling Co.- C110
B Word Processing Systems Corp. - G130

o ] B4
Y Current Filter: Open _Backorders <@ Collapse B> Expand EJ Exit
Statistics
Rush Priority 0 =
Rush Amount a
Hold Priority 0
Hald Armount a
Marmal Priarity B
Mormal Amaount 5,049
Total Count 4
Total Amount h,044
PastDue B s
Due Today 0

Company Totals (Based on filter selections)

Rush Priority 0 =
Rush Amount a
Hold Priority 0
Hold Amount a
Mormal Priority 44
Mormal Amount 53,651
Total Count 44
Total Amount 53,651
PastDue 36 e
Due Today 0
Orders With a Request Date
Reguested | Order # | Reference | Customer | SISpI Ent By | cor
| DBf23/08 EQO00S  POOO1427 Equipment Handling Syste... 30 EDI
| DB/2308 EQO0O01  PO001427 Southeastern Industrial Su.. 30 EDI
| DBI2TI08 001592 87EDGFIET12.. Southeastern Service Co... 10 10
| DE/2808 0015490 84762DK3E East CoastTool Company... 30 40
aviotiog o01641  BOBJOMES Texas Material Handling C... 40
| 10/28/08 001654  BLAMKET GPA... Discount Industrial Wareh... 20

1]

Detail Panels

When you are in the customer view, highlight and expand a customer record down to the
order detail the summary panels change to detail panels. You must have an order record

highlighted.
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Order
detail

L Sales Orders - Last Rebuild: 10,/05/2007 9:09 AM By: IN4 {(RME340) - Infor

Maintenance  View Export  Options

W a & [c] m @

Viewing by: Custom

T Current Filter: Open _Backorders <@ Collapse

=101 %]

= Expand Exit

Statistics

Order
summary

H- achinery & Equipmant - G104 Rush Priority 0 =
-8 Bradley Manufacturing Co. - G110 Rﬁ"‘d“;ﬂiﬂ#i’t‘; g
&= CowboyiWorld- G111 Fibl Ashsiin B ./
= Dallas Furniture Mart- C108 Normal Priority B
#-®p Deluxe Equipment Warehouse - C101 Mormal Amount 5,048
-8B Discount Industrial Warehouse - 125 Total Count G
B1-5p East Coast Toal Company- G124 TU‘a;:gT%LL”; a U“g ||
@5 Equiprent Handling Systems Inc - C122 Due Tad M
[+-®p Georgia Print Machines, Inc. - C123 h
-5 Miller's Office Equipment CGo. - G128
(- Porsche Pieces, Inc.- €120 Company Totals (Based on filter selections) H hl h d
-8 Roark Architectural, Inc. - G102 e PO = Tl 1ghlighte
-
-5 Southeastern Industrial Supply- C100 Rush Amaunt 0 I— h t
-5 Southeastern Service Company - G115 Hald Priority 1] 18 Ory
-8 Taggar Transcontinental - C103 Hold Amount i .
- Texas Material Handling Co.- ©110 Mormal Friority 44 detall
Mormal Amount 53,651
-5 Word Processing Systems Corp. - G130 Tolal ot 7Y
Tatal Amount 63,657
PastDue 36 e
Due Toda a

Orders With a Request Date

———— Chronological

Requested IOrder# Reference |Custumer .

D6/23008  E0OD0S POAOOT4ZT  Equip mg Gyste.. 30 EDI hlStOI'y of the
062308 EDOOD1 PO¥O0I4Z7  Southeastern Inustrial Su. 30 EDI . .

08/27/08 001592 BFEDGFIBTIZ.. Southeaster Sewice Co 10 10

D8/26/08 001590 84762DK3E  EastCoastTool Company. 30 40 hlghhghted
070108 001641 BOEJONES  Texas Material Handiing C.. 40

10/26/08 001654 BLANKET GPA.. Discount Industrial Wiareh bl Order

. | i

Order History

This functions the same as Credit & Collections, see that section for more detail.

Order Summary

This panel is user definable and lists details about the quote. See configure views for
more information.

History Detail

This functions the same as Credit & Collections, see that section for more detail.

Right Click Menus

This functions the same as Credit & Collections, see that section for more detail.
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Button Bar

L_a New Order

Pressing this button will execute the order entry program allowing you to create a new
order for the customer you have highlighted. Make sure you select a contact and have

your order entry options set up to prompt for the RM contact.

-
[@ 01-FACTS 7.7 Demo, Sales Order Document 001584 Southeastern Industrial Supply (SOE210) - Infor =G 2 ]
File Edit View Options GoTo Help
Customer c100 Ship-To 5100 InitWhse 01 Atlanta Warehou  Document 001584
Southeastern Industrial Supply Southeastern Industrial Supply Price Level ©
12490 South Peachtree Street 1145-A Fulton Industrial Park
Atlanta, GA 30348 Aflanta, GA 30223 Ordered 08282010
Requested ASAP
Reference # JHESWS82DHS Ship Via UPS GROUND Contact 10000 E] Ms. Julie .
ltem (1102 Adjustable Height Steel Stools 17"-22" HT adj./color: GREY GBS 26.47
Ordered Committed Backordered Price Extension
Wh 01 4 EA < 0 57.50 EA 230,00
(D] e ttem Flags WH Ordered UM Committed Backorder Pice T UM |[h]
001 1102 01 4 EA 4 0 57.50 U E&
00Z 1100 01 3 EA 3 0 156.25 U EA
003 With quickrelease straps 01 U
004 1100 01 1 EA 1 0 40000 C EA
005 1188 BT 01 M EA 0 20 285 U EA
add
Ll L k
Weight: 532.000 Units: 28 Mdse: 1157.75 Est: 1157.75
Deposits ] [.ﬂ«rchived F'ici_cl [ Header ] [ Line Detail ] [ Done
VERY GOOD CUSTOMER

e

"J--j Edit Document.

Pressing this button will allow you to edit an order based on the order highlighted in the
tree view. If no order is highlighted, the Edit Document button will be disabled. Again,

standard Facts security will apply here.

] Change Hold Status

Pressing this button will allow you to change the hold status for the document. This will

call up the Hold Selections program.

P
&5: Add Contact

Pressing this button will run the contact F/M program so that a new contact can be added

for the highlighted or selected customer.
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C. & €. Customer Notes
This functions the same as Credit & Collections. Please see that section for more
detail.

., Order Detall | g ger Detail
Pressing this button will run the order document inquiry program based on the order
highlighted in the tree view. If no order is highlighted or the order number field is not
visible, the Order Detail button will be disabled.

[@ 01-FACTS 7.7 Demo, Sales Order Document 001584 Southeastern Industrial Supply (SOE210) - Infor == == |
File Edit View Options GoTo Help
Customer C100 Ship-To 5100 InitWhse 01 AtlantaWarehou Document 001584
Southeastern Industrial Supply Southeastern Industrial Supply Price Level ©
12490 South Peachtree Street 1145-A Fulton Industrial Park
Aflanta, GA 30348 Aflanta, GA 30223 Ordered  08/22/2010
Requested ASAP
Reference# JHESWSE20HE Ship Via UPS GROUND Contact 10000 G] Ms. Julie J
tem |1102 Adjustable Height Steel Stools 17"-22" HT adj/color: GREY GM3% 26.47
Ordered Committed Backordered Price Extension
Wh 01 2 EA < 0 57.50 EA 230,00
m L&  Item Flags WH Ordered UM Committed Backorder Price T LA &:
001 102 a1 4 EA 4 0 E7.50 U EA
00z 100 a1 3 EA 3 0 156,25 U EA
002  With quidkrelease straps a1 U
004 1100 01 1 EA 1 0 40000 C EA
005 1199 BT 01 20 EA 0 20 285 U EA
add
4 i1} 3
Weight: 532.000 Linits: 28 Mdse: 1157.75 Euxt: 1157.75
Deposits ] [Archiued F'icgl [ Header ] [ Line Detail ] [ Done
VERY GOOD CUSTOMER
Menu Bar
Maintenance

See Credit & Collections

Attach External Document
See Credit & Collections

View

The view menu contains a dynamically generated list of defined views. When a view is
selected, the tree view panel is redisplayed using the selected view. Please refer to the
Configure Views menu section for a detailed discussion of how views are created. The
standard views delivered with the software are:
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View by Customer

View by Request date

View by Salesperson

View by Priority

View by Initiating warehouse
View by Shipping warehouse
View by Hold Status

©e e 000 o0 o

Options
Configure Views

E ¥iew Control - So Current view: Primary Yiew il
Select View  Edit

| So Fields: Contact Fields: Association Fields:
COST - COMNTACT ALPHA
CUSTOMER COMNTACT FULL MAME CREDIT LIMIT
DATE ORDERED COMNTACT PHOMNE CUSTOMER MAME
DATE REQIUESTED LAST SALE DATE

DATE SHIPPED
DISCOUNT AMOUNT
DISCOUNT PERCENT
HAMNDLIMG CODE

INITIATING WAREHOUSE
e e it =l
To select afield, drag it from one of the columns above to the grid below
Wiy # Wiew Name Field Narme 1 Field Mame 2 Field Mame 3 Field Mame 4 =]
1 Custamer CUSTOMER ORDER # COMTACT
2 Reguest Date DATE REQUESTED ORDER # CLISTOMER SHIP WA
3 Salespersan SALESPERSON ORDER PRIORITY ORDER #
4 Priarity ORDER PRIORITY CLUSTOMER ORCER # REFEREMCE f PO NUI
5 Initiating Warehouse IMITIATING YWAREHOUSE ORDER PRICRITY CLISTOMER ORCER #
G Shipping YWarehouse SHIFPING YWHSE ORDER PRIORITY CLUSTOMER ORDER #
7 Hold Status OM HOLD INITIATING YWAREHOUSE CLUSTOMER ORDER # 1=
2
]
10
- o]
4| | »

[H Save ] [E] Exit ]

The view that an end user will maintain the most frequently is the tree view panel. This is
the panel where you can choose the data you wish to display, and the order in which you
wish to display it. This is the default view to edit when you select configure views. These
views are system wide. You may have up to 15 views each with 6 data fields.

Menu
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Select View

The Select View menu is built dynamically based on security and the work center you are
in. Some of the summary or detail panels on the right are easily configured by the user.
Only the panels that can be changed will show in the menu. This is set in the User Code
Additional Info F/M on the RM infrequent file maintenances menu. In addition, the user
must have menu security which is set up in the View Header F/M.

T view Control - So Current view: Primary Yiew 5[

Select Wiews  Edit

1 - Order Summary

2 - Primary View Contact Fields: Association Fields:
COST - COMNTACT ALPHA
CUSTOMER COMTACT FULL MAME CREDIT LIMIT
DATE ORDERED COMNTACT PHOME CUSTOMER MAME
DATE REQUESTED LAST SALE DATE

DATE SHIFFED
DISCOUNT AMOUNT
DISCOUNT PERCENT
HAMDLIMG CODE

IMITIATING WAREHCDLISE
s oo s e =l
To select a field, drag it from one of the columns above to the grid below
Wiy # Wiew Name Field Name 1 Field Mame 2 Field Mame 3 Field Mame 4 |
1 Customer CUSTOMER CORDER # COMTACT
2 Feguest Data DATE REQUESTED CORDER # CLUSTOMER SHIP vlA
3 Salespersan SALESPERSZON ORDER PRIORITY ORCER #
4 Friority CRDER PRIORITY CLISTOMER ORDER # REFEREMZE f PO MU
[ Initiating YWarehaouse IMITIATIMG WAREHCUISE CJRDER PRICRITY CLUSTOMER ORDER #
B Shipping Warehouse SHIPPIMG WHSE CORDER PRIORITY CLISTOMER ORDER #
T Hold Status OM HOLD IMITIATIMNG WAREHCDLISE CLUSTOMER ORDER # —
g
q
10
- o]
4| | »

[H Save ] [E Exit ]

Filters

This functions the same as Credit & Collections. See Credit & Collections for more detail.

Export

The export menu is displayed if the user has the proper security. The security is set by
query. When the export option is selected, the following screen is displayed. See security
for more details. The export will utilize any filter you have currently have selected.
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glj 01-FACTS 7.7 Demo, Export Control for: So - Infor

Template Print Options  Help

cosT .| |conTacT ALPHA

CUSTOMER CONTACT FULL NAME CREDIT LIMIT

DATE ORDERED =| |CONTACT PHONE CUSTOMER NAME

DATE REQUESTED LAST SALE DATE

DATE SHIPPED

DISCOUNT AMOUNT .

DISCOUNT PERCENT

HANDLING CODE

INITIATING WAREHOUSE

INSIDE SLSP ,

MERTHARMISE ARMI KT |
A E C D E F G H [

« [, It P

Export
Template Printer
Mone HP Laser 10 pitch

Viewing by Customer —= Order # —= Contact

Export Templates

See Credit & Collections
Printer Selection Note - See Credit & Collections

Refresh Data
This functions the same as Credit & Collections. See Credit & Collections for more detail.

User Preferences
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Synchronization
This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Purchase Order Work Center

The Purchase Order Work Center gives you the tools a tool to track all open purchase
orders. All of the same functionality and capabilities that exist in the other work center

apply here. We will only cover the differences.

Highlighted
T Purchase Order - Last Rebuild: 10/05/2007 9:09 AM By: GUI (RME350) - Infor O x|
T —— Vendor
B M D& M T T PoDetal % CurrentEllter: Open PO = Expand B Ext St&tlSthS
Wiewing by: Vendor Statistics
Open POs B =
Georgia Shipping Equip. Co.- %110 Lale_;?as‘ g
:deustri?\c:supp\y Disrnbutifrf{ﬁ\ﬂ o1 Total Amount $3.637
al Conveyars, Inc . :
Rearden Metals, Inc - 104 nghllghted
- By Warehpuse Equipment Unlimited - ¥105
== \Warehjuse Interiors, Inc. - V120 |53 VelldOI'
-| Dtatistics
Tree View Company Totals (Based onfilter selections) ./
OpenPOs 20 B
of Purchase Lats Pos o
Total Amount §13,594
Orders
 Purchase
Prders due
[ *
POs due before 10/15/07
FPromised “endor Mame | PO# | Reference | Amuuml
4 | =]

Open Purchase Orders Due in the Next Week

The bottom right hand panel displays all open purchase order with a request date that are
due in the next 7 days. By highlighting a purchase order record and doing a right click a
detail button becomes available and allows you to maintain or access an inquiry for the

highlighted purchase order.
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Detail Panels

When you are in the vendor view, highlight and expand a vendor record down to the
purchase order detail the summary panels change to detail panels. You must have a

purchase order record highlighted.

E Purchase Order - Last Rebuild: 10,/05,/2007 9:09 AM By: GUI {(RME350}) - Infor

Maintenance  View Export  Options

BE P O & M © & O PoDeta

Wiewing by: Vendor

=-4@ General Industrial MFG -3100
= S 001167
w5 Purchase Order: 001184
wp Purchase Order: 001208
®p Purchase Order: 001217
wp Purchase Order: 001226
w5 Purchase Order: 001246
r--mp Georgia Shipping Equip. Co.-%110
r--mp Industrial Supply Distributors - Y101
r.-mp Mational Conveyors, Inc. - Y1148

r--Ep Rearden Metals, Inc. - V104

r--mp Warehouse Equipment Unlimited - Y105
r--mp Warehouse Interiors, Inc. - V120

--E--E-E-E--m

Purchase
Order
detail

%7 CurrentEilter: Open PO

=lolx|

4a Collapse = Expand W Ext ’

Purchase Order Summary

Buver Ronald Patton
Reference
Reqguested Date 06/15i2008
Received Date 12/08/2008
Order Date 05/27i2008

PO Type Warehouse

ContactMame Mr. Kevin Larson
Warehouse 01:AtlantaWarehouse

./ B

History Detail

Changes  Field: REQUESTED_DATE changed from "08/27/2004" to "0 04| |
Field: PROMISED_| “0gr 5/2004"

DATE changed fram "0827/2004" to”

Purchase Order History

Date | Time | Action Contact Name [ MemomReterence
06/28/08 11:28 AM Change PO FPurchase Ordet chianged by
06/28/08 11:25 AM Mote Mr. Kevin Larsan ... Mote Creat

Purchase
Order
summary

Highlighted
history
detail

Chronological
history of the
highlighted
Purchase

Order History

This functions the same as Credit & Collections, see that section for more detail.

Order Summary

This panel is user definable and lists details about the purchase order. See configure

views for more information.

History Detail

This functions the same as Credit & Collections, see that section for more detail.

Right Click Menus

This functions the same as Credit & Collections, see that section for more detail.
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Button Bar

L_a New Purchase Order

Pressing this button will execute the Purchase order entry program allowing you to create
a new Purchase order for the vendor you have highlighted. Make sure you select a
contact and have your Purchase order entry options set up to prompt for the RM contact.

T Purchase Order Document 001167 General Industrial MFG (PDE120) - Infor =10l =l

File Edit “iew Options GoTo Help

Vendar Fall 5] Ship-towhse [ o1 PO 001167
Ship From SaME [:] Mame | Atlanta Warehouse . Ordered | 052702008
General Industrial MFG Address 1 685 Fulton Industrial Reguested | 08M 5/2008
gi?tg ?;;_‘;“;Zd“ Pl. Address 2 | stlarts, Ga. 33025 Fromised | 06H 52008
Address 3 Terms | o2 2% 10th Ne

Atlanta, GA. 30338
Buyer 100| (4] Ronaldpa Lead Time

tern  [1147 [T Nonskid Floor Pain  Units | z| 6L Cost | 78a0| [ 6L
LMH# | [tem Flags | Crescription Units | Lt Cost | Uhd J Extension &:
oo 147 Mongdid Floor Paint GL 7am0 oL U

— |00z 1105 Mesting Conweyor Bosx 2 EA 56580 EA U 13160
add
—
T

| | i

Ext: 28.82
[ Header ] [ Linge Detail ] [ Done ]

|Viewing by Wendar--= Po#--= Contact #--= Promised Date

i Edit Document.

Pressing this button will allow you to edit a Purchase order based on the Purchase order
highlighted in the tree view. If no Purchase order is highlighted, the Edit Document button
will be disabled. Again, standard Facts security will apply here.

I:II:II:I Vendor Profile
Pressing this button will allow you to change the hold status for the document. This will

call up the Hold Selections program.

=

{5 Add Contact

Pressing this button will run the contact F/M program so that a new contact can be added
for the highlighted or selected customer.
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& EJ Vendor Notes

This functions the same as Credit & Collections. Please see that section for more
detail.

Q PO Detail Order Detail

Pressing this button will run the purchase order document inquiry program based on the
purchase order highlighted in the tree view. If no purchase order is highlighted or the
purchase order number field is not visible, the Purchase Order Detail button will be
disabled.

(@ Purchase Order Document 001184 General Industrial MFG (POE120) - Infor =3[ = ]
File Edit Wiew Options GoTo Help
Wendor 100 Ship-to Whse 01 PO# 001184
Ship From SAME MName Atlanta Warehouse Ordered 06/04/2010
General Industrial MFG Address 1 685 Fulton Industrial Requested 08/04/2010
9610 Dunwoody, Pl i
Address 2 Atlanta, G4 33025 Promised 06/04/2010
Suite 133134
Atlanta, GA. 30338 Address 3 Terms 0z 2% 10th Net 30
Buyer 100 Ronald Pat | ead Time [V Contact 10883 [E]C] Ms. Heath
ltem [1102 Adjustable Height ¢ Units 2| EA Cost 4228 EA
[E] LM#  Item Flags Desoipticn Units UM Cost UM T Extension Order$# @
001 1MD2 Adjustable Height Steel Stool 2 EA 42280 EA U 84 580
002 26 Gravity Roller Conveyor 2 EA 188330 EA u 332.780
add
Fl [ 3
Ext: 417.34
Archived PO | [ Header | [ Line Detail | [ Done
Viewing by: Vendor —= Po # —= Contact # —= Promised Date

Menu Bar

Maintenance

See Credit & Collections

Attach External Document
See Credit & Collections

View
The view menu contains a dynamically generated list of defined views. When a view is
selected, the tree view panel is redisplayed using the selected view. Please refer to the

Configure Views menu section for a detailed discussion of how views are created. The
standard views delivered with the software are:

Page: 78 of 95

Relationship Management Work Center Training 7.7



View by Vendor

View by Promise date
View by Buyer

View by Status

View by Warehouse
View by Direct Ships

e e e 0o

Options
Configure Views

T view Control - Purchase Order Current view: Primary Yiew =l
Select View  Edit

Purchase Order Fields: Contact Fields: Association Fields:

AMOLUINT -~ COMNTACT FULL MAME ALPHA

BUYER COMNTACT PHOME # YEMDOR MAME
COMNTACT #

PO#

PO TYPE

PROMISED DATE

RECEIPT #

RECENED DATE

REFEREMCE f 50 NUMBER

REQUEST OATE =l
To select afield, drag it from one of the columns above to the grid below
Wiy # Wiew MName Field Mame 1 | Field Mame 2 Field Mame 3 Field Narme 4 Field Marme & Field Name 6 | =
1 Yendar YEMDOR PO # COMTACT # PROMISED DATE
2 Fromised Date PROMISED DATE  WEMDOR FO# COMNTACT #
3 Buyer BUYER VENDOR PO# COMTACT #
4 Status STATUS PO#
5 Warehouse WAREHOUSE YEMDOR STATUS FO#
G Direct Ships PO TYPE WAREHOUSE  WVENDOR PO#
7
8 —
]
10
11
132 -

[H Save ] [E] Exit ]

The view that an end user will maintain the most frequently is the tree view panel. This is
the panel where you can choose the data you wish to display, and the order in which you
wish to display it. This is the default view to edit when you select configure views. These
views are system wide. You may have up to 15 views each with 6 data fields.
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Menu

Select View

The Select View menu is built dynamically based on security and the work center you are
in. Some of the summary or detail panels on the right are easily configured by the user.
Only the panels that can be changed will show in the menu. This is set in the User Code
Additional Info F/M on the RM infrequent file maintenances menu. In addition, the user
must have menu security which is set up in the View Header F/M.

T view Control - Purchase Drder Current view: Primary Yiew

Select Wiews  Edit

1 - Purchase Order Summary

2 - Primary View Contact Fields: Association Fields:
AMOUNT - COMNTACT FULL MAME ALFHA
BUYER COMNTACT PHOMNE # YENDOR MAME
CONTACT #
PO #
PO TYPE
PROMISED DATE
RECEIPT #
RECEINED DATE
REFEREMCE § SO MUMBER
REQUEST DATE Ll
To select a field, drag it from one of the columns above to the grid below
Wiy # Wiew MName Field Mame 1 | Field Mame 2 Field Mame 3 Field Name 4 Field Name & Field Name 6 | &
1 Yendar YEMDOR FO# COMTACT # FROMISED DATE
2 Fromised Date PROMISED DATE WENDOR FO# COMNTACT #
3 Buyer BUYER YENDOR FO# COMNTACT #
4 Status STATUS FO#
A Warehouse WAREHOUSE YENDOR STATUS FO#
B Direct Ships FO TYFE WAREHOUSE  WVENDOR FO#
7
8 |
q
10
11
19 -
[H Save ] [ Exit
Filters

This functions the same as Credit & Collections.

See Credit & Collections for more detail.
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Export

The export menu is displayed if the user has the proper security. The security is set by
query. When the export option is selected, the following screen is displayed. See security
for more details. The export will utilize any filter you have currently have selected.

(@l 01-FACTS 7.7 Demo, Export Control for: Purchase Qrder - Infor (=1=] a8

Template Print Options  Help

AMOUNT - CONTACT FULL MAME ALPHA

BUYER CONTACT PHONE # VEMDOR MAME
CONTACT #

FO#

PO TYPE

FPROMISED DATE
RECEIPT #

RECEIVED DATE
REFEREMCE / 20 NUMBER

REQUEST DATE
aTATI IS

m

Export
Template Printer
Mone HF Laser 10 pitch

Viewing by: Vendor —= Po # —= Contact # —= Promised Date

Export Templates
See Credit & Collections
Printer Selection Note - See Credit & Collections

Refresh Data
This functions the same as Credit & Collections. See Credit & Collections for more detail.

User Preferences
This functions the same as Credit & Collections. See Credit & Collections for more detail.
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Synchronization
This functions the same as Credit & Collections. See Credit & Collections for more detail.

Vendor Profile Manager

The vendor profile manager is a tool that allows you build and store a database of
additional information on your vendors. The profile manager is a file maintenance
program with 5 tabs and 12 individual data fields per tab for a total or 60 user definable
fields.

The concepts from the other work centers all apply here as well. The tree view as
delivered will sort by vendor number.

¥ vendor Profile - Last Rebuild: 10,05/ 2007 9:09 AM By: IN4 {(RME360) - Infor £ |E| 1'
Maintenance  Wew Export  Cphions
B M 3 & ¥ *f Current Eilter: None 4a Collapse  Expand B Exi
Viewing by: Vendor # Contacts @ Dial @, Display
[l % flanta Crane & Hoists - Y113 Contact| FirstMame Last Mame Fhone Type
& General Industrial MFG - ¥100 10004 Renee Hovrard 320-864-5561 WYEM
=) Georgia Shipping Equip. Co.- V110
w5y Industrial Supply Distributors - ¥101
B Office Products International - w103
1| n
History Detail
Profile History
Date | Time | Action Contact Marne Memo/Referance
4 | i

Button Bar

L_'E’ New Profile F/M

This runs the actual profile file maintenance and allows you to create a new profile. If you
are a user defined field administrator, you can add definitions of user defined fields. The
profile uses Facts standard user defined fields. We will not cover them in detail here.
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The blank screen below is an example of how the software is delivered.

ﬂ 01-FACTS 7.7 Demo, Vendor User-defined Fields F/M (RMFE730) - Infor

EEIEE)

Motes Audit Help

Yendor V113 Atlanta Crane & Hoists

Tab1 |Tab2 Tab3 Tab4 Tabs

Vendor Status [Antiw_- "]

130 Cerification |2000 -

SEISEEEEEEE

[k save |[8€ Dewete | [[2 New

| (@ Ext |

Viewing by: Vendor # —= Vendor Mame

L] Edit Profile
Call up the existing profile for the vendor that is highlighted.

EE:' Vendor F/M

Runs the vendor file maintenance program

EJ& Vendor Notes

See credit and collection vendor notes

Views

Because of the nature of a user definable set of fields, the only standard view that will be
released/set-up will be by vendor. All user-defined fields will require some set up by your
Facts solution partner based on the definition of the fields. Following are some examples

of how it can be used.
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User defined fields vendor status and ISO Certification have been set up by vendor. A
view can be created by either one of those user-defined fields.

BT ¥endor Profile - Last Rebuild: 10/05,/2007 9:09 AM By: IN4 (RME360) - Infor . = |E||5|
Maintenance  Miew Export  Options
B EH T & K 7 CurrentFilter: None 77 collapse Ep Expand B Bt
Viewing by: Vendor Class Stats
=R /end Class: [NV Inventary Suppliers Tatal ] -
...:p wend Class: OFF Office Supplies Wend Class: MY Imventory Suppliers 4

Undefined

| v

Undefined

|»

You will notice that the top summary panel displays counts of the information in the tree
view.

Detail panels are available and add addition count fields as you expand to the next detail
level. For example:
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T vendor Profile - Last Rebuild: 10,/05/2007 9:09 AM By: IN4 (RME360) - Infor

Maintenance  Miew Export  Options

B ¥ @ &

Viewing by: Vendor #

4@ Atlanta Crane & Hoists - 4113

E|\’3' General Industrial MFG - %100

- L.mp General Industrial MFG

B Georgia Shipping Equip. Co.-v110
E\’d‘i Industrial Supply Distributars - w101

EQ‘: Office Products International - ¥103

...... = Office Products International

~=101]

7 CurrentFilter: None 77 collapse Ep Expand B Bt
Contacts @  Dial &, Display
Contact| First Mame | Last Mame | Fhone Type |
10018 Francis Mitchell 952-933-8500 WEM |
10021 Jeff Solitsky A07-237-2877 WERN
10538 Bridgit Janes G08-784-3392 YEM
4| i
History Detail
Profile History
Date |  Time | Action | Contact Mame | MemoiReference
4| | =

All other panels will need to be defined by your Facts Solution Partner with you.

Filters

See Credit & Collections for specifics on filters. User defined fields will need to be
defined by your Facts Solution Partner with you.

Exports

See Credit & Collections for specifics on exports. User defined fields will need to be
defined by your Facts Solution Partner with you.

Relationship Management Work Center Training 7.7
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Reports

All of these reports have been written using the new Report Formatter tool providing
multiple output options and user formatting capability.

Quote

Quote Status Report

Lg 01-FACTS 7.7 Demo, Quote Status Report [RMR?_RD} - Infar

2 - Customer
Propertie|3 - Slsp/Tem
4 - Customer Alpha
Begir 5 - Declined Resson

Termplate Print Options  Custorn Report Layout  Help
Order |1 - Status - Beginning Quote
1 - Status

Ending Quote

First

Ending Date
Customer
SlspiTerr

1 Status

Warehouse
Include BOM

o ] b
= Hilalk

I Hone

12345

Last
All
All
All

All

Printer
Print to file

Layout
Standard

First
Last

Cancel

Il:l
o

Select sort order

The quote status report is designed to utilize the new fields added to the quote header.

The fields are:

Accepted Date - The date the customer accepts the quote and it is partially or fully

converted to an order.

Declined Date - The date the customer declines a quote. A calendar button is available

for this date.
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Reason Code - The reason a quote was declined. The reason codes are the same as those
used for lost sales. A search is available - see below.

¥ Header Detail for Document 000820 Ace Chemical Products Inc - Infor

Main | Codes

Ace Chemical Products Inc

Ace Chemical Products Inc

2892 Vickshurg Ln M

Minneapolis, MM 55447-1878

2892 Vickshurg Ln B

Minneapolis, M 55447-1878

InitWhse Atlanta Warehouse
Reference#  |3955 |
Quote Date | 05/24/2008 AcceptedDate | | Open
Ewpitation Date [nore | [©) DecinedDate | | None
Quoted To | Tany Yertin Sr. Reasaon Code :l
Quoted By |G
Order Priority | n- Nomal =
Ship via  |FEDEX P2 |
Ship Complete |N- Mo ﬂ|

Save

Enter customer number (MEW=MNew cust), F1-Add, F2-Cust Search
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T Lost Sale Reason Code Search - Infor

Options  Expork Prink

] 3

Lost Sale Reason Code

—Filters

Kewwords |

Code | Description |
ME Monstock ltems

o5 Zurrently out of stock

PR Price not competitive

LD

Enter characters reason code must start with

[ Ok ] [ Cancel ]
|

01-FACTS 7.7 Dema, Quote Status Report (RMR730) - Infor =S
Termplate Print Options  Custorn Report Layout  Help
Order |4 - Status - Beginning Quote First
Erpr— | Ending Quote Last
Propertie|3 - Slsp/Tem

4 - Customer Alpha

Begir 5 - Declined Resson

[ First

Include BoM 7|

Ending Date Last
Customer All
SlspiTerr All
| Status 12345 All
Warehouse All
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Order - The report has the option of printing by Customer, Salesperson, Quote Number,
Customer Alpha and Status. The status is a numerical code indicating the current status
of the quote.

Status - Select the range of status codes you wish to print on your report. A search is
available.

Customer - Select the range of customers you wish to print on your report. A search is
available. If you select this sort order, the individual customer select is disabled.

Sisp/Terr - Select the range of salesperson/territory codes you wish to print on your
report. A search is available. If you select this sort order, the individual
salesperson/territory select is disabled.

Customer/Alpha - Allows printing the report and selecting a range of alpha codes.

Declined Reason - Select the range of reason codes. When this sort order is selected the
selection of status defaults to 3 for declined.

Beginning and Ending Dates - Select the range of quote dates you wish to print.

Customer - Select an individual customer to print. Available on all sort orders except
customer.

Salesperson - Select an individual salesperson to print. Available on all sort orders
except salesperson.

Status - Select the status codes to include on the report or all.

x

Status

1 - Accepted

2 - Padially Converted
3 - Declined

4 - Expired

5-0pen

[ [o] ] [ cancel

Enter quote status to be included ¢ M2035405%, F1-All
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Warehouse - Enter a single warehouse or print for all warehouses. A search is available.

Incl BOM - Check this box if you want to include BOM components for line items that
have them.

Opportunity

Pipeline Report

(@ 01-FACTS 7.7 Demo, Pipeline Report (RMR710) - Infor == & |
Temnplate Print Options  Customn Report Layout  Help
Order [E-EEIEPEI&DH.-'TEHHW v] Beginning First

Ending Last
Process All
All

yout Ok
None Print to file Standard

Order - The report can be printed in Salesperson, Region, Lead Source and Process/Stage
Beginning and Ending Dates - Used to control the date range of the report.

Process - Select a single process or print all processes. A search is available and a
process flow screen can be displayed on the screen.
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T Process Tree - Infor =10 =]

Help

Viewing Process: New Business

SRR EYVY BIZ : MNew Business
=.4a SUSPECT :Suspectin Target Market

& INTRO  Intro E-mailiLetter Sent

=48 PROSPECT :Contact has shown interest

.5 FIRST MTG :First Meeting Complete

=-4a QUALIFIED :Qualified Prospect

_Ep QUOTE  :Ptices Quoted

=48 POTEMTIAL :Potential Customer

..Ep ON GOING :0n Going Sales Contact

=-¢@ CLOSE Closed Deal

[:iignllapse] [l‘f E}{pand] [E Exit

Stage - Select a single stage or print all stages. A search is available

Win/Loss Report

(@ 01-FACTS 7.7 Demo, Win/Loss Report (RMR720) - Infor L =T
Ternplate Print Options  Customn Report Layout  Help -
Order [E-SEIEPE'SDHITETHB-? v] Beginning First
Ending Last
Properties
Beginning Date
Ending Date
Region All
| SLSPTerr ][] Am
Lead Source All
Win/Loss |B-Both -
N Template Printar Layout Ok
Hone Print to file Standard

(-
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Order - The report can be sorted by Salesperson/Territory, Region, Lead Source or
Process. A range with search capabilities is available for each sort order.
Beginning and Ending Dates - Used to control the date range of the report.

Region - Select a single region or all regions to print. A search is available.

Sisp/Terr - Enter a single salesperson or print for all salespeople. A search is available.

Lead Source - Enter a single lead source or print for all lead sources. A search is
available.
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Security

Overview

Security in the Work Centers is applied to the following areas:

© Menu

¢ Program

© Export

¢ Panel/View

© History detail
Menu

To restrict an entire query, apply standard FACTS program security.

Program

The security for programs run from the Work Center, such as Customer F/M, also uses
standard FACTS security. The Work Center will display a security message if a user
attempts to run a program that they do not have security for.

Export

Export security is set up by query. If the user does not have export security, the export
menu will not be displayed.

Panel/View

If the user does not have security to view a panel, the panel will be disabled and the
message ‘Panel Not Available’ will be displayed. See below.
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I Credit & Collections - Current View: Customer # - Last Rebuild: 06/14/2004 10:29 AM =
Maintenance  View Export Options

5| Customar Aging

“g‘ @ | | CURRENT 15,573.03 -
= piC100. Southeastern Industrial Supply. 1-30 0.00

« - C101: Deluxe Equipment Warenouse 31-60 0.00

= C102: Roark Architectural, Inc. ng;'gg ggg

« - C103: Taggart Transcontinental Total 1557303

« -p C104: Barnes Machinery & Equipment Disputed 1,366.12

= C105: Dallas Furniture Mart Open Docs 3071354

« -} C108: Maloney's Metal Products Co. Over Credit Limit

<} C107: Central Georgia Waterials Co Cleibini 000100

«.- C108: Sims Hardware =
+ -} C108: Southside Plumbing 4 »
«..p C110: Texas Material Handling Co. Totsl Aging (based on customens selected)

P C111: Cowbay Warld

B C112: Central Valley Water Company
P C113: Western Calif. Equip. Dist

p C114: SE Exerminating Company
} C115: Southeastern Senvice Company
P C116: Packaging Systems Corp.

P C147: Linda's Flower Shaop

P C118: Peachtree Printing Supply

p C119: Bradley Manufacturing Ca

B C120: Parsche Pieces, Inc

} C121: Flags, Flags, Flags, Inc.

To Do ltems For: MR Martin

Date Time | Contact Type | Priority Notes
2004/05/26 4:00 PM CB  Medium Call Back regardi
| 2004/05/27 8:35 AM Ms. Julie Johnson CB  Medium Call Back regardi
2004/06/07 10:56 AM CB  Urgent test

2004/06/08 540 AM Bruce Johnson WFP  Medium  Walch for paymel
£ b4

Filter
e b} Eend

Viewing by. Customer # —= Invoice #

History Detail
If the user does not have security to view the details of a particular action, like notes, the

detail of the note will not be displayed. The message ‘User does not have security to view
detail’ will be displayed in place of the detail. See below.
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H.Credit & Collections - Current View: Customer # - Last Rebuild: 06/14/2004 10:29 AM

Maintenance  View Export Options

B @ ®E 0

(), Past Invoice

Contacts for: Deluxe Equipment Warehouse (Customer C101}

=-p C100: Southeastern Industrial Supply

=...4 C101: Deluxe Equipment Warehouse
B Invoice: 001702 Due: 10/28/2004 Curr Amt
P Invoice: 001731 Due: 10/28/2004 Curr Amt
P Invoice 001758 Due: 10/28/2004 Curr Amt
 Invoice: 001759 Due: 10/28/2004 Curr Amt.
B Invoice: 001784 Due: 10/28/2004 Curr Amt
P Invoice: 001844 Due: 10/08/2004 Curr Amt
P Invoice: SCO7AS Due: 09/30/2004 Curr Amt

«...pp C102: Roark Architectural, Inc.

@ p C103: Taggart Transcontinental

= C104: Barnes Machinery & Equipment

«...pp C105: Dallas Furniture Mart

=P C106: Maloney's Metal Products Co.

= C107: Central Georgia Materials Ca

=0 C108: Sims Hardware

«...pp C109: Southside Plumbing

=P C110: Texas Material Handling Co.

= C111: Cowboy World

«..pp C112: Central Valley Water Company

= p C113: Western Calif. Equip. Dist.

= C114: 8 E. Exterminating Company

«-..p C115: Southeastern Service Company

= B C116: Packaging Systems Corp.

=B C117: Linda's Flower Shop

=0 C118: Peachtree Printing Supply

w..p C119: Bradley Manufacturing Co.

= B C120: Porsche Pieces, Inc.

=B C121: Flags, Flags, Flags, Inc

1181.11
570.57
3349
1378.45
1090.88
7452.46
517

Contact | First Mame

| Last Name | Phone

|

2540 Steve
10003 Ron
10015 Bruce

Johnsston 218-463-1781x33
Simonsen 507-451-4054
Johnsan 218-463-1781

History Detail

4

MNote User does not have security to view detail

Collection History

Date

Time | Action | Contact Name | Memo/Reference

05/28/04

5:26 AM To Do Bruce Johnson To Do Created

05/28/04

5:25 AWM Note Bruce Johnson ... Mote Created

05/28/04

3

5:24 AM Changed Changed by: MR

Filter

(P Erpand | (W Eat

J

Viewing by: Customer # —= Invoice #
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